Counselor Education
Doctoral Student Handbook

Department of Educational Psychology,
Counseling, and Special Education

The Pennsylvania State University

2023-2024

PEMNMSTATE
il

@
CoOLLEGE of EDUCATION




Table of Contents

The Counselor Education Doctoral Program

MISSION STALEMENT.....c.viviieiieiieieeee e 1
Program ODJECLIVES........cvciieiieiec e 2
PrEr@QUISITES ...ttt 3
REQUITEMENTS ...t 3
COUISE SEOUENCE ....eeivvieiiiie it e sieeesitee e rtes s e e srr e sbee e 6
ClBAMANCES ...ttt 9
Liability INSUFANCE .......ooviiiiiiiieieee e 11
PraCtiCUMS ...ovieiieie et 12
INEEINSNIP oo 12
ACAAEMIC AQVISING....ecviiiiiieeiesee e 13
Qualifying EXamination..........ccocceeeiieienieie e 14
Doctoral COMMILEE........ccviiieiee e 15
Comprehensive Exam — WIItten..........cccoovvveiveve e 18
Comprehensive Exam — Oral ..., 19
Dissertation - Proposal..........ccccccveviiiiiienie e 19
Dissertation — Final Oral Examination ..............ccccceveeiiennenne. 20

Department and University Policies

English COMPELENCE .......ccvviiiiiieeece e 22
Communication & Foreign Language Competence ................ 22
Residency ReqUIrEMENTS........ccevveeiieiieeiie e 23
Continuous ReGISLratioN..........cccevveriereriiinieieeee e 23
AT ToT T o SR 23
DISSEITAtION ...cvvevveve et 24
Graduate Assistantships and Financial Aid ..............ccccceneee. 24
Credit Loads and Academic Status..........ccocereeiienieneeienenn 25
REQISIIALION ...t 28
Continuity of Registration, Withdrawal/Resume Procedures..29
Registration Near Completion of Program ............c.cccccevevvennee. 30
Grading ProCeAUIES.......ccvviiie e 30
Faculty Evaluation of Students..........cccooevieniiieieeneieseee, 30
Remediation ProCeAUIES .........cccveveieereeiesee e se e 33
PSU Code 0f CONAUCT........ccoveiiiiierieniesieseeee e 38
PIAagIariSIM .....oooiiiiie e 38
Co-Authorship of Scholarly Reports, Papers, Publications......39
Accreditation Policy Statement...........ccocceviveveiienir e 39
Instructor Rights & Responsibilities..........cccccevvvevviieiveiienns 39

Student Reporting ProCedures............ccovveveiieieeneeieeseesie s 40



3. Student Resources

Counselor Education Faculty & Staff...........ccooevvviiiininnns 41
Professional Organizations ............ccccevveveiiennsie e 43
CampPUS RESOUITES ......vveiiiieiiiieciee e siee et 44
Mental Health RESOUICES .........covveviieieiieiiee e 45
(O T R T AV [0 SSS 48

4. Appendices

Appendix A: Doctoral Credits Check Sheet

Appendix B: Final Oral Examination & Graduation Information
Appendix C: College of Education Academic Integrity Policy
Appendix D: PSU Code of Conduct

Appendix E:  ACA Code of Ethics

This publication is available in alternative media on request.

Nondiscrimination Statement - The University is committed to equal access to programs,
facilities, admission, and employment for all persons. It is the policy of the University to
maintain an environment free of harassment and free of discrimination against any person
because of age, race, color, ancestry, national origin, religion, creed, service in the uniformed
services (as defined in state and federal law), veteran status, sex, sexual orientation, marital
or family status, pregnancy, pregnancy-related conditions, physical or mental disability,
gender, perceived gender, gender identity, genetic information or political

ideas. Discriminatory conduct and harassment, as well as sexual misconduct and relationship
violence, violates the dignity of individuals, impedes the realization of the University’s
educational mission, and will not be tolerated. Direct all inquiries regarding the
nondiscrimination policy to the Affirmative Action Office, The Pennsylvania State
University, 328 Boucke Building, University Park, PA 16802-5901, Email: aao@psu.edu,
Tel 814-863-0471.

Revised May 2023



mailto:aao@psu.edu

SECTION 1: THE COUNSELOR EDUCATION DOCTORAL PROGRAM

WELCOME to Penn State University! We appreciate that you chose to attend PSU for your
doctorate in Counselor Education. We believe that our program content, core values, and
foundations are an excellent platform for training future counselor educators. Our program is
grounded in our beliefs that everyone has the right to be appreciated for their inherent dignity
and worth as diverse individuals. Our diverse learning community is representative of
counselors who strive to be social justice leaders, who advocate for others, and seek to
empower people through our servant leadership. Our community is committed to self-growth
in which we challenge and empower one another to engage in equity-minded research,
teaching, and service. We are so pleased that you have joined with us to continue to make a
difference in our world as counselors and counselor educators!

OUR VISION:

The Counselor Education (CNED) program envisions an equitable and just world in which
all people and, in particular, historically marginalized people can engage meaningfully and
ethically, free of discrimination, systemic racism, ableism, and all forms of oppression.

OUR MISSION:

The CNED program engages in research, teaching, service, and advocacy that values
diversity and promotes equity and antiracism by (a) implementing research that identifies
racial, economic, health, and disability disparities and integrates counseling and human
service interventions designed to prevent and eliminate inequities, (b) educating students

to be effective social justice change agents, and (c) collaborating with local, state, and federal
partners to eradicate systemic barriers and racism that limit human potential.

The doctoral program aims are to:

« extend the knowledge base of the counseling profession in a climate of scholarly
inquiry

e prepare students to generate new knowledge for the profession through research that
results in scholarly publications

e prepare students to work with a diverse body of students, clients, and organizations
using multicultural and social justice competences

e prepare graduates to be leaders and advocates for change

An emphasis is placed on faculty involvement in areas including:
teaching, research, and professional service

leadership in national counseling associations and organizations
leadership as journal editors or associate editors

research and development



PROGRAM OBJECTIVES

The Counselor Education doctoral program objectives address the professional
leadership roles of counselor education, supervision, advanced counseling practice,
and research competencies expected of doctoral graduates.

Typical program length is three academic years of graduate-level preparation (post
master’s-level preparation), defined as six semesters with some courses available
during summer sessions.

Learning experiences beyond the master’s-level are required in all of the following
areas:

theories pertaining to the principles and practice of counseling, career
development, systems, and consultation

theories and practices of counselor supervision
instructional theory and methods relevant to counselor education

pedagogy relevant to current social and cultural issues, including social change
theory and advocacy action planning

design and implementation of quantitative research and methodology, including
univariate, multivariate, and single-subject design

design and implementation of qualitative research, including grounded theory,
ethnographic, and phenomenological methodologies

models and methods of assessment and use of data
ethical and legal considerations in counselor education and supervision

the role of racial, ethnic, and cultural heritage, nationality, socioeconomic status,
family structure, age, gender, sexual orientation, religious and spiritual beliefs,
occupation, physical and mental status, local, regional, national, international
perspective, and equity issues in counselor education programs

Counselor Education doctoral students will have experiences that are designed to:

develop an area of professional counseling expertise

develop collaborative relationships with program faculty in teaching, supervision,
research, professional writing, and service to the profession and the public

foster participation in professional counseling organizations, including the
Association for Counselor Education and Supervision and the American
Counseling Association

meet criteria for appropriate credentials
promote scholarly counseling research
enhance technical competence



Admissions Requirements

Students admitted to the doctoral program must have completed master’s level studies that
are comparable to CACREP entry-level standards and provide evidence of a knowledge base
required of a professional counselor. As part of the doctoral program, students can focus on a
specialty area of interest. Throughout the doctoral program, students develop a clear sense of
their counselor educator identity, enhance their strong multicultural and social justice
competencies, and are prepared to work with a diversity body of students, clients, and
organizations using multicultural and social justice competences. Current full-time students
generally receive financial assistance in the form of fellowships or graduate assistantships.

PREREQUISITES

1. Related master’s degree
Applicants should possess a master’s degree in counseling or a related field,
completing at least the following courses or their equivalents:

Group Counseling

Counseling Theory and Method

Career Development and Counseling
Individual Counseling Skills and Procedures
Multicultural Counseling

Use of Assessments in Counseling

Research in Counseling

Evidence of coursework addressing human growth and development, as well as
the professional identity of counselors

e Counseling experiences in the form of supervised practicum (100 hours) and
internship (600 hours)

2. Relevant experience

Because the program is designed for individuals who will assume responsibility for
supervising and/or training counselors, experience provides the foundation for further
professional development. Amount, type, and degree of applicant experience in
professional counseling and/or related experiences will be closely evaluated for
admission.

A deficiency in one or more of the above course content areas must be made up by
the time of the qualifying examination. These courses may not be used to fulfill any
of the remaining doctoral degree requirements. The Graduate School will grant 30
credits from the master’s degree toward the doctoral program.



REQUIREMENTS

1. Counselor Education Core Requirements (33 credits)
CN ED 502 Advanced Counseling Theory (3 cr.)
CN ED 554 Multicultural Counseling (3 cr.)
CN ED 555 Career Counseling (3 cr.)
CN ED 580 Foundations: History and Trends (3 cr.)
CN ED 581 Professional Issues (3 cr.)
CN ED 589 Seminar on Counseling Supervision (3 cr.)
CN ED 595D Supervision of Counselors (3 cr.)
CN ED 5951 Doctoral Internship (6 cr.)*
CN ED 595P Counseling Practicum (3 cr.)*
CN ED 595P.2 Doctoral Practicum in Career Counseling (3 cr.)*

*Students are required to keep a log documenting their practicum and internship hours.

2. Empirical Foundations (15 credits)

A minimum of 15 post-master’s credits will be devoted to enhancing competence in
conducting research and evaluating programs. The following three topics must be
covered: quantitative research methods, qualitative research methods, and research
design. Program evaluation is an optional study area, which can be taken to enhance
overall skill set if desired.

Research Design (3 credits minimum)
CNED 594A: Research in Counseling

Possible courses are listed under each topic, but students are welcome to take any
courses that fulfill the topic requirements. Students should check the PSU website to see
when and how often these courses are offered. In addition, students should further investigate
the course(s) to be sure the content of interest is being covered. Graduate courses carry
numbers from 500-599 and 800-899. Advanced undergraduate courses numbered between
400 and 499 may be used to meet some graduate degree requirements. Courses below 400
level may not.

Grant Writing
SPLED 575 Grant Proposal Development in Special Education

Quantitative Research Methods
EDPSY 502- Data Analysis Workshop (SPSS class)
EDPSY 505 Statistical Applications in Educational Research
EDPSY 507 Multivariate Procedures in Educational Research
EDPSY 506 Advanced Techniques for Analyzing Educational Experiments
*EDPSY 550 Design and Construction of Psychological Measures
*EDPSY 554: Theories of Psychological Measurement
*EDPSY 555: Validity of Assessment Results

*Asterix = classes are all Specialty Courses related to measurement issues
EDPSY 558 Foundations and Applications of Structural Equation Modeling
EDPSY 597A: Structural Equation Modeling
EDPSY 597B: HML
SPLED 506 Single Case Research Design

AAE 597B: Seminar in Applied Multivariate Analysis Techniques



BBH 521: Structural Equation Modeling

COMM 516 Data Analysis (SPSS class)

COMM 597 (special topics- data modeling SEM)

EDLDR 589- Mixed Methods in Educational and Social Science Research (offered every other year)
EDTHP 523 Interpreting and Analyzing Quantitative Studies in Education Policy
EDTHP 597 Comparative Research in Education

HDFS 523: Strategies for Data Analysis in Development Research

SOC 518: Survey Methods |

STAT 500: Applied Statistics

STAT 501: Regression Methods (uses MINITAB & SAS)

SPSY 843 Prevention Strategies and Programming

Quialitative Research Methods
C&I 597D: Qualitative Research and Design
EDLDR 586- Qualitative Methods in Educational Research
EDLDR 588- Qualitative Methods in Educational Research 11
HIED/EDPSY 586: Introduction to Qualitative Methods
MGMT 592: Qualitative Research Methods
*C&I 502: Qualitative Research in Curriculum and Instruction |
*C&I 503: Qualitative Research Data Analysis
* courses for in-depth content taken together as a concentration

3. Specialty Area of Study (15 credits)
A minimum of 15 master’s and post-master’s credits will need to be completed in a
group of general studies (e.g., trauma, policy issues, program development,
gerontology, etc.) outside of Counselor Education. These courses should be chosen to
enhance one’s expertise in a meaningful way and will be approved by the student’s
committee chair/adviser.

4. Dissertation
Students develop and implement a dissertation research project designed to generate
new knowledge for the counseling profession. Students need to be continuously
registered fall and spring semesters after completing their comps until they finish
their dissertation. If they do not wish to remain in full time status (CNED 601) while
working on their dissertation, they can register for one credit of CNED 600 part time,
just as long as they are registered. The Graduate Council has established limits on the
total number of research credits that can be assigned letter grades in a student’s
program (i.e., other than R), which is 12 credits for doctoral students. They must also
be registered for summer semester if they defend during the summer. See page 27 for
more specific information about continuous enrollment.



COURSE SEQUENCE

The following course sequences are only guidelines for completing the program. Students
should consult the Penn State website for course schedules and meet with their adviser when
selecting research and specialty area courses or when unable to schedule courses as outlined.



Counselor Education Doctoral Program 3-year Sequence

ODD YEAR Start Dates (e.g., 2023-2024 academic year)

CNED 5951 (Doctoral Internship)
CNED 600 (Dissertation Research)
Dissertation Proposal

Year One: Fall Semester (9-12 credits) Spring Semester (12 credits) Summer Semester (9 credits)
CNED 580 CNED 581 CNED 554
CNED 555 CNED 594 Empirical Foundation or Specialty course
CNED 595P CNED 595P.2 Option - CNED 5951 (Doctoral Internship)
Options: Empirical Foundation or Specialty course Empirical Foundation or Specialty course
Qualifying Examination
(within 45 credits hours of starting program)
Year Two: Fall Semester (9-12 credits) Spring Semester (9-12 credits) Summer Semester (6-9 credits)
CNED 502 CNED 595D Empirical &/or Specialty course(s)
CNED 589 Empirical &/or Specialty course(s) Option - CNED 5951 (Doctoral Internship)
Empirical &/or Specialty course(s) Option - CNED 5951 (Doctoral Internship)
Option - CNED 5951 (Doctoral Internship) Form committee
Comps: (after 45 post-master’s credits and w/ adviser approval)
Take-home (1 month to complete)
On-site (2 consecutive days)
Comprehensive Oral Exam (within 60 days of on-site)
Year Three: Fall Semester (variable credits) Spring Semester (variable credits)

CNED 5951 (Doctoral Internship)

CNED 601 (Dissertation Preparation)

Final Oral Examination (at least 3 months after Comprehensive Oral
Examination)

**** NOTE: For a 4-year curricular plan, all CNED course sequence must be taken in the same semesters as the 3-year plan with the
exception of CNED 5951 Internship and/or Dissertation (CNED 600 or 601) that can be spread out across academic semesters/years.
Comprehensive Examination could be undertaken during year 3 with Dissertation being completed during year 4. Be sure to talk with
your advisor about the course load for each semester as it relates to empirical and specialty courses for your program of study.



Counselor Education Doctoral Program 3-year Sequence
EVEN YEAR Start Date (e.g., 2024-2025 academic year)

Year One: Fall Semester (9-12 credits) Spring Semester (12 credits) Summer Semester (9 credits)
CNED 580 CNED 581 Empirical Foundation &/or Specialty course
CNED 555 CNED 594 Option - CNED 5951 (Doctoral Internship)
CNED 595P CNED 595P.2
CNED 502 Options: Empirical Foundation or Specialty course

Qualifying Examination
(within 45 credits hours of starting program)

Year Two: Fall Semester (9-12 credits) Spring Semester (9-12 credits) Summer Semester (6-9 credits)
CNED 589 CNED 595D CNED 554
Empirical &/or Specialty course(s) Empirical &/or Specialty course(s) Empirical &/or Specialty course(s)
Option - CNED 5951 (Doctoral Internship) Option - CNED 5951 (Doctoral Internship) Option - CNED 5951 (Doctoral Internship)

Form committee
Comps: (after 45 post-master’s credits and w/ adviser approval)
Take-home (1 month to complete)
On-site (2 consecutive days)
Comprehensive Oral Exam (within 60 days of on-site)

Year Three: Fall Semester (variable credits) Spring Semester (variable credits)
CNED 5951 (Doctoral Internship) CNED 5951 (Doctoral Internship)
CNED 600 (Dissertation Research) CNED 601 (Dissertation Preparation)
Dissertation Proposal Final Oral Examination (at least 3 months after Comprehensive Oral

Examination)

*kk*k

NOTE: For a 4-year curricular plan, all CNED course sequence must be taken in the same semesters as the 3-year plan with the
exception of CNED 5951 Internship and/or Dissertation (CNED 600 or 601) that can be spread out across academic semesters/years.
Comprehensive Examination could be undertaken during year 3 with Dissertation being completed during year 4. Be sure to talk with
your advisor about the course load for each semester as it relates to empirical and specialty courses for your program of study.



Criminal Background Check, Child Abuse Clearance, FBI Fingerprinting
Required of All Practicum and Internship Students

Pennsylvania laws require all prospective employees of agencies (Act 33) and public and
private schools (Act 34) that serve anyone under the age of 18 (minors) to acquire criminal
history clearance, child abuse history clearance (Act 151) and FBI background check prior to
work with minors. Accordingly, Counselor Education requires all students planning on
taking practicum, internship or participating in any form of field experience to obtain those
clearances in the semester prior to starting that experience. No one without these clearances
and the child abuse reporting CEUs will be allowed to enroll in any practicum, internship, or
field experience.

The four specific forms needed include the following:

1. Pennsylvania Criminal Background Check (Act 34)
https://epatch.state.pa.us/Home.jsp

2. PA Child Abuse History (Act 151)
https://www.compass.state.pa.us/cwis/Public/home

3. Federal Criminal History (FBI)
The fingerprint-based background check is a multiple-step process, as follows:

. Registration - The applicant must register prior to going to the fingerprint site. Walk
in service is allowed but all applicants are required to complete pre-enrollment in the
new Universal Enrollment system. Pre-enrollment can be completed online or over
the phone. The registration website is available online 24 hours/day, seven days per
week at https://uenroll.identogo.com. Telephonic registration is available at 1-844-
321-2101 Monday through Friday, 8am to 6pm EST. During the pre-enrollment
process, all demographic data for the applicant is collected (name, address, etc.) along
with notices about identification requirements and other important information.

When registering on-line, an applicant must use the appropriate agency specific
Service Code to ensure they are processed for the correct agency and/or applicant
type. Using the correct service code ensures the background check is submitted for
the correct purpose. Fingerprint requests processed through any other agency or
purpose cannot be accepted and are not transferrable. If an applicant enters the wrong
code by mistake, the incorrect applicant type will appear at the top of the screen. The
applicant should select the “Back to Home” button and begin the process again, by
reentering the correct Service Code. If the applicant proceeds with the process under
the incorrect code, the pre-enrollment and/or results cannot be transferred to another
state agency and the applicant will have to start the process over and pay for the
background check again.

» Payment - The applicant will pay a fee of $22.60 for the fingerprint service and to
secure an unofficial copy of the Criminal History Record. Major Credit Cards as well
as Money orders or cashier’s checks payable to MorphoTrust will be accepted on
site for those applicants who are required to pay individually. No cash transactions or
personal checks are allowed.


https://epatch.state.pa.us/Home.jsp
https://www.compass.state.pa.us/cwis/Public/home
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IDEMIA has also established a payment option for fingerprinting services for entities
interested in paying the applicant’s fee. This new option provides a payment ‘coupon’
that the entity will provide to each applicant for use. Each coupon is unique and may
only be used one time. Account applications must be completed prior to the applicant
visiting the fingerprint site. The authorized representative must complete the account
application. To establish a billing account, visit the

website https://www.identogo.com/locations/pennsylvania and download an
application.

.  Fingerprint Locations — After registration, the applicant proceeds to the fingerprint
site of their choice for fingerprinting. The location of the fingerprint sites and days
and hours of operation for each site are posted on IDEMIA's website
at https://uenroll.identogo.com. The location of fingerprint sites may change over
time; applicants are encouraged to confirm the site location nearest to their location.
PDE encourages entities where access to the fingerprint location is more than 25
miles away to contact IDEMIA and suggest areas where another closer site could be
established.

« Fingerprinting - At the fingerprint site the Enrollment Agents (EA) manages the
fingerprint collection process. The fingerprint transaction begins when the EA
reviews the applicant’s qualified State or Federal photo ID before processing the
applicant’s transaction. A list of approved ID type may be found on the IDEMIA
website at https://uenroll.identogo.com . Applicants will not be processed if they
cannot produce an acceptable photo ID. After the identity of the applicant has been
established, all ten fingers are scanned to complete the process. The entire fingerprint
capture process should take no more than three to five minutes.

e. Report Access — For the public or private school or higher education institution to
access the official report via the electronic system, applicants must present
their UEID to the hiring entity (as shown on the receipt provided after fingerprint
capture). This process allows an applicant to provide multiple potential employers
with their UEID, as the report is linked to the UEID number and not assigned to a
specific school. If an applicant has lost their receipt or needs to confirm UEID, the
applicant may visit the UEP website (https://uenroll.identogo.com/ ) and simply
check status of their file by providing alternate personal information. Applicants will
enter their personal information after clicking in the lower portion of that screen to
obtain their receipt with the UEID.

Note: Once an initial FBI clearance has been obtained, it is typically valid for 5 years as long
as two conditions are true: 1) You have not committed any offenses in the intervening time
period; and 2) You have maintained continuous enrollment at Penn State during all fall and
spring semesters in the intervening time period.

There may be some cases in which a school district requires a renewal of the FBI clearance
every year. In those instances, you must abide by the district's wishes and obtain a new
clearance. If this is the case, you will be informed by your field experience supervisor.

4. Child Abuse Reporting CEUs: Due to the changes in PA's child abuse reporting law
(ACT 31), students are required to complete an online training during the first week of
practicum. Upon completion, you will earn 3 Continuing Education Credits and a
certification of training as proof of completion. Please turn in a copy of your certificate to

10
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clinic supervisors. The training can be found at:
https://www.reportabusepa.pitt.edu/webapps/portal/execute/tabs/tabAction?tab tab group id

=491

PROFESSIONAL LIABILITY INSURANCE

All students who intend to participate in any counseling field experiences of any sort are
required to procure and maintain liability insurance for the duration of all such
experiences including practicum, internship, and any time you are providing direct
supervision to supervisees who are seeing clients. You must provide proof of such
coverage to the course instructor of the related field experience. The policy purchased must
be applicable to counseling situations, and must cover the specific situations, which will be
present during your field exercise. Such coverage may or may not be termed “professional
liability” insurance, depending upon the carrier or organization, which issues the policy. Itis
your responsibility to choose an appropriate policy and to make a determination as to the
amount of coverage. The enrollment dates should include the semester of the student’s
counseling practicum and internship. Students are required to have liability insurance
coverage when enrolled in practicum and internship.

The Counselor Education program does not specifically endorse nor recommend any
particular insurance carrier or insurance policy. However, the following are provided for
your convenience, as options, which you may wish to consider.

Professional liability insurance may be available as an endorsement, for an additional
fee, to a renter’s or homeowner’s insurance policy. You may also procure a separate
liability insurance policy from a private insurance company. If you choose to pursue
such options, you should carefully investigate the terms of the policy and speak with
your insurance agent in order to ensure that the policy is applicable to your counseling
activities.

Students most often utilize coverage provided by professional associations at reduced
rates for student members such as the following:

Liability Insurance included in student membership from:

American Counseling Association (ACA)
https://www.counseling.org/membership/liability-insurance

American Mental Health Counselors Association (AMHCA)
https://www.amhca.org/home

American Rehabilitation Counseling Association (ARCA) http://www.arcaweb.org/
American School Counselor Association (ASCA) http://www.schoolcounselor.org

Additional Options:
Professional Liability Insurance Companies:

« Auvailable through private insurance carrier
« Evidence consists of letter or policy statement

o HPSO (Healthcare Providers Service Organization) - http://www.hpso.com/
o CPH & Associates - https://www.cphins.com/

DISCLAIMER

11
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The information set forth above is not intended to and should not be construed to constitute an endorsement or
recommendation of any particular insurance product, company, or organization. The organizations listed above are
referenced solely for informational purposes and as a courtesy, to assist you with your inquiries. The Pennsylvania
State University is not responsible for, and expressly disclaims all liability for, damages or losses of any kind arising
out of use, reference to, or reliance upon the information provided herein. No guarantees or warranties of
merchantability, applicability, or fitness for a particular use or purpose have been made. The Pennsylvania State
University makes no claims or representations about the accuracy, reliability, timeliness, usefulness or completeness
of the information provided herein. Furthermore, The Pennsylvania State University makes no representations or
guarantees regarding the quality or applicability of any particular insurance products, or regarding the financial
stability of any of the organizations referenced herein.

Tevera

The Counselor Education program uses Tevera software that facilitates students’ field
experiences, tracks students’ learning outcomes, and enhances data collection and reporting
to CACREP, our accreditation body. It also facilitates students’ career journey after
graduation (e.g., documentation of hours for licensure).

Tevera provides an online workspace that allows students to:

- Track and upload critical assignments such as Practicum and Internship paperwork
(e.g., site agreements, time logs, skills evaluations)

- Submit site evaluations and other program assignments/assessments

- Log and track your hours toward graduation and licensure.

- Run time tracking reports for your field and faculty instructors to sign

- Search for approved field sites that complement your professional interests and
personal strengths.

- Apply for and confirm your field placements online.

Tevera allows site supervisors and faculty instructors to complete, review and sign off on
appropriate assignments and reports such as evaluations.

Access to Tevera

The Counselor Education Program requires students to purchase and create a Tevera account
(https://knowledge.tevera.com/space/OS). Students gain access to this system through paying
a one-time program fee of $225.00 for LIFETIME ACCESS and registering as a user. This
fee is subject to change. Students will have access to Tevera during their time in the
counselor education program and beyond graduation. This helpful resource allows students to
have lifetime access to their clinical records after graduation and to continue to log clinical
hours post-graduation in order to ease licensure/certification processes. Students can
purchase Tevera by credit card once they receive their registration link or by purchasing an
access code through the bookstore.

Information on Tevera purchasing options are available at
https://knowledge.tevera.com/space/AS/622428297/Tevera+Purchase+Options.

Registering for Tevera

The first step in registering is clicking the link in the registration invitation emailed to you. If
you did not receive this invite, you can send one yourself by going to your school's Tevera
login page (http://psu.tevera.app/#/logon) and clicking the register button in the lower left of
the page.

When you receive your registration invitation email, click the link to register!

12
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Detailed information on registering for Tevera can be found at
https://knowledge.tevera.com/space/AS/616662675.

PRACTICUMS

1. CNED 595P, Supervised Counseling Practicum

Full-time doctoral students will register for 3 credits of CNED 595P, Supervised Counseling
Practicum, during Fall of their first year in the program. This practicum will take place in the
Herr Clinic in CEDAR. Students have group supervision provided by the course instructor
and individual supervision provided by their adviser or another designee.

Additional information and clinic manuals can be found in the Herr Clinic Teams folder.

The Herr Clinic in CEDAR aims to provide strengths-based counseling services to promote
mental health and wellness for the Penn State Community. The Clinic delivers such services
by both doctoral and master’s level students in the Counselor Education program. We
maintain two primary goals at the clinic: a) to provide individual/group counseling to Penn
State students enrolled at University Park and non-students, and b) to provide supervised
clinical training to both counselor education master's and doctoral students. We provide
unlimited counseling sessions for clients and charge no fee for services for Penn State
students and at times other community members. Additionally, we utilize advanced
assessment, recording and documentation technologies.

2. CNED 595P.2, Doctoral Practicum in Career Counseling

Students will register for 3 credits of CNED 595P.2, Doctoral Practicum in Career
Counseling, during spring of their first year in the program. This practicum takes place in the
PSU Career Services Center and is meant to facilitate the integration of career counseling and
mental health counseling into a personal theory of human development that will assist clients
all facets of their life/career development. Students gain through this practicum a mastery of
comprehensive career assessments and clinical supervision is provided throughout the
semester.

3. CNED 595D, Supervision of Counselors

Students will register for 3 credits of CNED 595D, Supervision of Counselors, during spring
of their second year in the program. This course is a practicum of supervision. Students
provide weekly, individual supervision to two (2) master’s counselor trainees enrolled in
CNED 595A (Practicum in Counseling). Students receive weekly, individual supervision-of-
supervision from a faculty member (a CNED 595A instructor), and the CNED 595D
instructor facilitates weekly, group supervision of the experience.

INTERNSHIP

Each student will complete a 6-credit internship. Internships can be paid or unpaid
experiences and are expected to meet or exceed the program and CACREP standards.
CACREP 2016 standards outline that doctoral students must complete 600 hours of
internship experience across a minimum of three of the five CES domains (supervision,
teaching, counseling, research, leadership). At Penn State, students must complete internship
hours in the domains of supervision and teaching, and then they can choose 1-3 more
domains to meet their individual goals in the profession. The student is responsible for
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documenting their internship hours by using the appropriate internship logs included in the
CNED 595I syllabus. These logs will be kept in the student‘s permanent file at the end of the
internship experience. The log should clearly denote the domain and hours accrued within
that domain.

a. Supervision. After the completion of CNED 595D, students may begin to accrue
supervision internship hours. The supervision portion of the internship will involve, at
a minimum, 30 direct hours of supervision provided to master’s students completing
practicum or internship experiences. Students receive supervision-of-supervision
during the doctoral internship experience.

b. Teaching. The teaching portion of the internship will involve, at a minimum, co-
teaching one 3-credit course with a faculty member. Hours spent as a teaching
assistant will not count towards the internship. During teaching internships, students
must receive one hour per week of individual supervision provided by their faculty
co-instructor. The teaching internship must be completed at University Park under the
supervision of a Counselor Education faculty member. Additional teaching internship
hours may be accrued with more co-teaching experiences or serving as an instructor-
of-record for an undergraduate RHS course.

C. Students must complete hours in at least one of the following domains, and can
choose to complete hours in more than one of the remaining domains. Example
activities are offered for each domain and is not an exhaustive list of all possibilities.
Students are encouraged to work with their academic advisor to determine the
activities associated with the domains for approval before the semester in which the
student aims to collect the hours. Students are responsible to coordinate the weekly,
individual supervision for each experience when accruing internships hours.

e Counseling. In this domain, students perform most of the activities of a
regularly employed professional in the chosen clinical setting. Specific
arrangements of the counseling internship experience (e.g., hours, duties,
site supervision) must be coordinated between the student, site
supervisors, academic adviser, and the internship class instructors. Site
supervisors will submit a written evaluation to the internship class
instructor at the conclusion of the counseling internship experience. This
evaluation must be shared with the student. Also, the student must submit
a written evaluation of the experience to the internship class instructor.

e Research. In this domain, students perform activities related to research
and scholarship in the profession. Research experiences may include
participation on a research team, engagement in the planning and
implementation of an empirical research study, dissemination of
researching findings at a conference, serving as a member on a qualitative
coding team, writing a conceptual or empirical manuscript for publication
(including co-authoring), contributing as a scholar to an edited book (i.e.,
authoring or co-authoring a book chapter), and writing and submitting a
grant to support research related activities (including co-authoring).

e Leadership. In this domain, students perform activities related to
leadership in professional counseling organizations, as well as
professional and client advocacy. Leadership activities may include
committee, task force, or board membership at local, state, regional,
national, or international professional organizations. Leadership activities
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may also be associated with academic organizations on campus (e.g.,
Graduate Student Council, local chapter of Chi Sigma lota). Professional
and client advocacy efforts are also considered part of the leadership
domain. For example, students may participate in the state or national
advocacy day; engage with advocacy activities associated with
professional counseling organizations, such as ACA, ACA divisions,
NBCC, or PCA,; or engagement in local efforts to promote anti-racist, anti-
oppressive conditions in the community.

NOTE: Please remember as you are planning the internship experience, CACREP requires
hours across a minimum of three domains, and Penn State requires two of those domains to
be supervision and teaching. The internship class instructor needs to be informed the
semester before the student begins internship so they can coordinate group supervision
experiences. All logs and other paperwork should be turned in to the internship class
instructor at the end of the semester.

ACADEMIC ADVISING

Students are automatically assigned a temporary faculty adviser when they enter the
program. A more informed decision on an adviser is made after students have had the chance
to spend time with the temporary adviser, had opportunities to connect with other faculty,
and become integrated into the program. Students are expected to formalize their choice of
adviser by the end of their second semester through the qualifying exam process.

The role of the adviser is to help students plan their course of study and discuss issues related
to professional development, internship, and completion of the dissertation. Consultation or
arrangement of the details of the student’s semester-by-semester schedule is the function of
the academic adviser. This person may be a member of the doctoral committee or someone
else designated by the head of the major program for this specific duty. The academic adviser
may be different from the dissertation adviser.

QUALIFYING EXAM

Qualifying Examination is taken within three semesters (not including summer) after
beginning the doctoral program. The dissertation committee must be established no later
than one-year after passing Qualifying Examination (GCAC 602). English Competency
will again be assessed during the qualifying examination through written and oral evaluation.
(See additional information p. 21 English Competence) A remediation plan will be put in
place by the student’s advisor for any perceived deficiency. The academic goal of the
Qualifying Examination is to assess early in the student’s program whether the student is
capable of conducting doctoral-level research based on evidence of critical thinking and other
skills viewed as necessary to be a successful researcher in the counseling profession. Ability
to conduct doctoral level research is establish through criteria including student performance
since admission to the doctoral program, student-prepared plan of study to continue to
develop necessary skills to complete a dissertation as well as formalizing adviser choice
through completion of the Academic Adviser Appointment form.

Plan of study must include the following:
a. Scholarship and Research Integrity (SARI) Program — All doctoral students will be
required to complete the online CITI Responsible Conduct of Research (RCR) AND
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the Social & Behavioral Human Subjects Research (IRB) training by the time they
apply for the qualifying exam. For more information, please visit:
https://www.research.psu.edu/education/citi. Most students will complete these
required programs as a part of required coursework during the first year of the
program. This required coursework will provide for opportunities to discuss research
ethics and the responsible conduct of research and ask questions about the required
trainings. Documentation of completion of the SARI trainings (PDF copies of training
certificates) must be included with your qualifying exam.

b. a list of master’s courses taken to fulfill prerequisites (up to 30 credits)

C. courses to be taken that outlines a tentative plan of what courses will be taken and
when, including distribution of hours for counseling and teaching internships, as well
as courses completed to date

d. expected timeline for comprehensive examinations and dissertation
e. possible dissertation topics
f. potential committee members

All doctoral students are encouraged to complete the qualifying examination within 45 credit
hours of starting the program. The student, after consultation with their adviser, will arrange
a meeting with the adviser and another member of the Counselor Education faculty to jointly
conduct the qualifying exam with the student. The adviser will report the results on a
Graduate School form provided by the program staff assistant. At the conclusion of the
qualifying examination, the adviser, the second Counselor Education faculty member, and
the student will cooperatively select a four-person committee to be in charge of the student’s
doctoral program.

DOCTORAL COMMITTEES

Please contact the program staff to set up your doctoral committee before beginning the
written comprehensive examination or to make changes to an existing committee. The staff
needs to know if you are doing a formal minor as this member must be included on the
committee form. Continuing communication among the student, the committee chair, and the
members of the committee is strongly recommended to preclude misunderstandings and to
develop a collegial relationship between the candidate and the committee.

(The following content provided by the Graduate School)

ADVISERS AND DOCTORAL COMMITTEES

Following admittance to a degree program, the student should confer with the head of that
major program concerning procedures and the appointment of an academic adviser.
Consultation or arrangement of the details of the student's semester-by-semester schedule is
the function of the academic adviser. This person may be a member of the doctoral
committee or someone else designated by the head of the major program for this specific
duty. The academic adviser may be different from the dissertation adviser.

Doctoral Committee--General guidance of a doctoral candidate is the responsibility of a
doctoral committee consisting of four or more active members of the Graduate Faculty,
which includes at least two faculty members in the major field. The dissertation adviser must
be a member of the doctoral committee. The dissertation adviser usually serves as chair, but
this is not required. If the candidate is also pursuing a dual-title field of study, a co-chair
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representing the dual-title field must be appointed. In most cases, the same individual (e.g.,
dissertation adviser) is a member of the Graduate Faculty in both the major and dual-title
fields, and in such cases may serve as sole chair.

At least one regular member of the doctoral committee must represent a field outside the
candidate’s major field of study in order to provide a broader range of disciplinary
perspectives and expertise. This committee member is referred to as the “Outside Field
Member.” In cases where the candidate is also pursuing a dual-title field of study, the dual-
title representative to the committee may serve as the Outside Field Member.

Additionally, in order to avoid potential conflicts of interest, the primary appointment of at
least one reqgular member of the doctoral committee must be in an administrative unit that is
outside the unit in which the dissertation adviser's primary appointment is held (i.e., the
adviser's administrative home; in the case of tenure-line faculty, this is the individual's tenure
home). This committee member is referred to as the “Outside Unit Member.” In the case of
co-advisers, the Outside Unit Member must be from outside the administrative home(s) of
both co-advisers. In some cases, an individual may have a primary appointment outside the
administrative home of the student’s dissertation adviser and also represent a field outside the
student’s major field of study; in such cases, the same individual may serve as both the
Outside Field Member and the Outside Unit Member.

If the candidate has a minor, that field must be represented on the committee by a “Minor
Field Member.” (For additional information related to minors for D.Ed. students, see "Major
Program and Minor Field" under "D.Ed.—Additional Specific Requirements" in the
Bulletin.)

The doctoral committee is appointed by the Graduate School dean through the Office of
Graduate Enrollment Services, upon recommendation of the head of the major program, soon
after the student has passed their qualifying exam. The dean may on occasion appoint one or
more members of the committee in addition to those recommended by the head of the
program.

A person who is not a member of the Graduate Faculty (and may not be affiliated with Penn
State) who is otherwise qualified and has particular expertise in the candidate's research area
may be added as a “Special Member,” upon recommendation by the head of the program and
approval of the dean of the Graduate School (via the Office of Graduate Enrollment
Services). A Special Member is expected to participate fully in the functions of the doctoral
committee. If the Special Member is asked only to read and approve the doctoral dissertation,
that person is designated a Special Signatory. Occasionally, Special Signatories may be
drawn from within the Penn State faculty in particular situations.

Graduate Faculty officially appointed by the Graduate School to a doctoral committee who
then leave Penn State may maintain that committee appointment for up to one year if the
student's graduate program and the Graduate School dean, through the Office of Graduate
Enrollment Services, approve the request for this exception. A retired or emeritus faculty
member may serve as a doctoral committee chair if, and only if, they were officially
appointed and began chairing the committee prior to retirement and has the continuing
approval of the program head and the Graduate School dean, through the Office of Graduate
Enrollment Services. Otherwise, the committee must be revised to either remove the faculty
member from the committee or change the individual's appointment to a Special Member.
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The membership of doctoral committees should be periodically reviewed by the head of the
program to ensure that all members continue to qualify for service on the committee in their
designated roles. For example, if type of appointments, employment at the University, etc.,
have changed since initial appointment to the committee, changes to the committee
membership may be necessary. If changes are warranted, they should be made as soon as
possible to prevent future problems that may delay academic progress for the student (e.qg.,
ability to conduct the comprehensive or final examinations).

The graduate program head must also periodically review the Graduate Faculty listing for
their program on both the https://secure.gradsch.psu.edu/gpms/index.cfm?facultySearch=1
and the graduate program’s listing in this Bulletin to ensure that those listings are accurate.

Chair--The chair or at least one co-chair must be a member of the graduate faculty of the
specific doctoral program in which the candidate is enrolled. A retired or emeritus faculty
member may chair a doctoral committee if they were officially appointed and began chairing
the committee prior to retirement and has the continuing approval of the head of the graduate
program. The primary duties of the chair are to: (1) maintain the academic standards of the
doctoral program and the Graduate School and assure that all procedures are carried out
fairly, (2) ensure that the comprehensive and final examinations are conducted in a timely
fashion, (3) arrange and conduct all meetings, and (4) ensure that requirements set forth by
the committee are implemented in the final version of the dissertation.

Responsibilities of Doctoral Committees--The doctoral committee is responsible for
approving the broad outline of the student’s program and should review the program as soon
as possible after the student passes the qualifying exam. Moreover, continuing
communication among the student, the committee chair, the research supervisor, and the
members of the committee is strongly recommended, to preclude misunderstandings and to
develop a collegial relation between the candidate and the committee.

Doctoral Examination--The (entire) committee will prepare and administer the
examination, and evaluate the candidate’s performance on the examination. If a committee
member is unable to attend the final oral defense, the member may sign as a special
signatory. A revised committee appointment form will need to be sent to the Office of
Graduate Enrollment Services, 114 Kern Graduate Building, removing the faculty member as
a regular committee member and if it is desired to designate that individual as a special
signatory, a memo must accompany the revised committee form, requesting that the faculty
member be moved to a special signatory. If there are then not enough members serving on
the committee (i.e., four or more active members of the Graduate Faculty), another Penn
State faculty member will need to replace that member to constitute a legitimate doctoral
committee. (Substitutes are not permitted.) These changes and approvals shall occur before
the actual examination takes place. The department or program head will notify the Office of
Graduate Enrollment Services, providing two weeks' notice, when the candidate is ready to
schedule the comprehensive and the final oral examinations and will report the results of
these examinations to that office.

The dissertation adviser, as well as the chair of the doctoral committee (if not the same
individual as the dissertation adviser), along with additional members of the committee to
total a minimum of three (3), must be physically present at the final oral examination. The
graduate student must also be physically present at the exam. (Thus for a five-person
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committee, two could participate via distance.) No more than one member may participate
via telephone; a second member could participate via interactive videoconferencing.
Requests for exceptions must accompany the Examination Request Form, and must be
submitted to the director of Graduate Enrollment Services for approval at least two weeks
prior to the date of the exam. Special arrangements, i.e., requirements for meeting
participation via distance, must be communicated to the student and the doctoral committee
members well in advance of the examination.

A favorable vote of at least two-thirds of the members of the committee is required for
passing a comprehensive or a final oral examination. If a candidate fails an examination, it is
the responsibility of the doctoral committee to determine whether another examination may
be taken.

The committee examines the dissertation, administers the final oral examination, and signs
the approval page of the dissertation. At least two-thirds of the committee must approve the
dissertation.

COMPREHENSIVE EXAMINATION - WRITTEN
Purpose
The purpose of the written comprehensive examination is to determine whether the student’s
achievement from the point of entry to doctoral studies until the point of the examination
meets the expectations of their committee as it relates to the ability to integrate the
professional literature and apply it to professional issues.

Procedures

Comprehensive examinations for the Counselor Education doctoral degree are committee-
based. The candidate petitions their doctoral adviser at the beginning of any semester after 45
post-master’s credits have been completed. The adviser decides if the candidate is ready and,
if so, the committee designs the exam in accordance with the following guidelines:

The candidate’s research interests and specialty area within Counselor Education (e.g.,

school counseling, career counseling, rehabilitation counseling) is assessed by two take-home
questions to be completed within one month after the student receives them. The adviser is
responsible for working with the other committee members to develop and approve these two
questions. Page limits should be provided for each take-home question. Students will get the
questions from the staff assistant and will return them to her within the 30-day period.

1. Upon completion of the take-home portion, two competency areas (Research and
Counselor Education) will be assessed by two on-site questions. When studying,
please refer to the 2016 CACREP doctoral standards. The examinations in Counselor
Education have been developed around the 2016 CACREP doctoral standards. A
committee of Counselor Education faculty develops a list of eight questions each
spring, and students who are planning to take their on-site comprehensives within the
next semester will be provided with the list of questions. These on-site questions are
taken on two consecutive business days, with one question (either counseling or
research) completed on each day. The staff will offer the student two counseling and
two research questions from which to choose. Each question will be administered
during a three-hour period. Students should inform the program staff at least two

19



weeks before they plan to take their on-site exam so they can schedule a room. The
program staff will send copies of the student’s take-home and on-site responses to
members of the student’s doctoral committee. The written examinations are program
requirements and their results are retained in the Department and not reported to the
Graduate School.

2. Grading of the exams is to be completed by all members of the committee using a
pass/fail grade. A question must be passed by three of the four members of the
committee to be considered a successful pass. If one question is failed, the committee
will decide on appropriate remedial action (e.g., taking a specified course, preparation
of a prescribed paper, and/or such items as determined by the committee to prepare
the student to retake the question). If two or more questions are failed, the candidate
will be required to retake those failed items at a later time, in accordance with the
above guidelines. Students may only retake the failed questions one time.

COMPREHENSIVE EXAMINATION - ORAL

The oral comprehensive examination will be scheduled at some mutually convenient time for
all of the committee at least two weeks after but within 60 days following the successful
completion of the written comprehensives. The student must be registered as a full-time or
part-time student for the semester in which the comprehensive examination is taken.
Students may not enroll in CNED 601 until after successful completion of the Oral
Exam. Students are responsible for initiating these arrangements through the program staff
of the Counselor Education Doctoral Program, after consultation with their adviser. The
program staff will notify the Office of Graduate Enrollment Services when the candidate is
ready to schedule the comprehensive examination. The Graduate School requires a period of
two weeks between their notification and the date of the meeting. A scheduled meeting can be
cancelled later, if necessary. The content of the oral examination is left to the committee
members’ discretion but will include responses to the written exam. The committee makes
final decisions regarding completion of the comprehensive examination at this time, taking
into account all aspects of the written and oral examinations and the accomplishments that
have preceded them. The oral examination must be passed by three of the four members of
the committee to be considered a successful pass. The results of the oral examination are
formally reported to the Graduate School.

DISSERTATION
When the candidate and committee chair have agreed upon the general area of dissertation
research, committee membership will be reviewed and, if necessary, revised so that the most
appropriate committee chair and committee members will be available to the student through
the stages of designing and conducting the research, analyzing the data, and writing the
dissertation.

Proposal Meeting
When the student and committee chair have agreed upon a potential dissertation topic, the
student must have a proposal meeting to obtain the entire committees’ approval before the

research is carried out. The proposal meeting should be scheduled by the student only after
receiving approval to do so from the student’s committee chair. Students are responsible for
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initiating these arrangements through the program staff of the Counselor Education Doctoral
Program several weeks ahead of time. The student is responsible for completing all Office of
Research Protections forms for the research proposal and for arranging and scheduling the
proposal meeting (2 hours) so that all members of the committee can be present. The student-
prepared written proposal (i.e., cover page, table of contents, chapters 1-3, references, and
appendices) should be given to the committee members two week before the meeting.

Also, completion of the Doctoral Credit Check Sheet (Appendix A) is required by CACREP
as documentation of your progress through the program. The form must be completed and
submitted at the time of your dissertation proposal. Simply complete the form by checking
off the courses you have taken making sure to add course titles/numbers for classes taken
outside the department. Please project the dissertation credits you will sign up for between
proposal and dissertation defense. The student’s committee chair is responsible for obtaining
the proposal approval form signed by the committee when the final proposal is approved.
This form and a copy of the proposal are placed in the student’s permanent file in the
department office.

Dissertation Final Oral Examination

The Graduate School requires that final oral examinations for the dissertation not be
scheduled until at least three months after the comprehensive oral examination is passed.
Any exceptions to this policy must be approved through Graduate Enrollment Services. A
student who has taken more than 6 years from the comprehensive oral examination to the
dissertation oral examination will be required to successfully complete another
comprehensive oral examination before the final defense can be held. The student must be
registered as a full-time or part-time degree student for the semester in which the final
oral examination is taken.

When the student has completed writing the dissertation and has made revisions to the
satisfaction of the committee chair, the final oral defense of the dissertation can be scheduled.
The student should expect to revise several drafts of the dissertation with the committee
chair. The committee chair is expected to ensure that the dissertation is in near final form
before allowing the meeting to be scheduled. The student is responsible for arranging and
scheduling a time (2 hours) so that all members of the committee can be present. The student
must then notify the Counselor Education Doctoral Program staff at least two weeks before
the meeting so that the correct forms can be sent to the Graduate School. The student must
give each committee member a copy of the complete dissertation two weeks before the
meeting. Students should not expect this to be the final version for the Graduate School, as
there are typically revisions after the oral defense.

According to GCAC 608, a public oral presentation followed by a closed discussion between
the student the student’s committee is expected. After the completion of the final oral
examination, committee members have 48-hours to complete the rubric emailed from the
Graduate School, in which the final signature is that of the committee chair. Once the final
orals are passed, a student is considered to have completed the degree even if they do not
officially graduate until the degree is conferred at the Graduate School commencement. The
student may request a letter from the Graduate School indicating that all degree requirements
have been successfully completed if needed for employment or other reasons.
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Final Copy of Dissertation

The dissertation must be prepared according to the specific requirements of the Graduate
School as outlined on the Thesis Office Information webpage:
https://gradschool.psu.edu/completing-your-degree/thesis-and-dissertation-information/.

Please note, students are responsible for submitting their dissertation to their adviser for final
approval before the adviser will sign off on forms from the Graduate School stating the
student has completed their program. An electronic copy must be submitted to the Graduate
School by the dates listed for graduation in each semester by the Thesis Office. Students
must also be sure that the dissertation fees have been paid, forms have been completed, and
that they have activated their intent to graduate by the date specified, which is typically early
in the semester. If students plan to graduate in absentia, a form must be completed so the
diploma will be sent to them.

Students are required to complete a doctoral program within eight years from the date of
acceptance as a doctoral candidate. Students are responsible for following all procedures and
schedules stated in the current Graduate School publications. Students are responsible for
arranging their own meetings and for ensuring that Graduate School deadlines are met.
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SECTION 2: DEPARTMENTAL AND UNIVERSITY POLICIES

ENGLISH COMPETENCE
http://gradschool.psu.edu/graduate-education-policies/gcac/gcac-600/gcac-605-english-
competence-research-doctorate/

English competency for each student will be assessed during the annual review process and
evaluation of competency will be documented in the formal advisor feedback letter provided
to the student after the full faculty review meeting. Competency will be assessed through
written portfolio, which includes sample course papers, submitted for the annual student
evaluation as well as through student’s listening, comprehension, and speaking skills as
assessed on counselor evaluation forms across semesters. A remediation plan will be put in
place by the student’s advisor for any perceived deficiency.

Candidates for all doctoral degrees are required to demonstrate high-level competence in the
use of the English language, including reading, writing, and speaking, as part of the language
and communication requirements for the doctorate. Graduate programs are expected to
establish mechanisms for assessing and improving competence of both domestic and
international students. Assessments should include pieces of original writing. Programs and
advisers should identify any deficiencies before or at the qualifying examination and direct
students into appropriate remedial activities. Competence must be formally attested by the
program before the doctoral candidate’s comprehensive examination is scheduled. (Note:
Passage of the minimal TOEFL or IELTS requirement does not demonstrate the level of
competence expected of a doctoral degree candidate and for conferral of a doctorate from
Penn State.)

COMMUNICATION AND FOREIGN LANGUAGE COMPETENCE

Although no Graduate Council requirement for communication and foreign language
competence exists, doctoral programs may have program-specific communication and/or
foreign language requirements that provide an important benefit to students and are
appropriate to the field.

In addition to demonstrating competence in English as described above, each candidate for a
doctoral degree is required to meet any communication and foreign language requirements
set forth by the respective doctoral degree program. The candidate should ascertain specific
communication and foreign language requirements, if any, by contacting the head of the
graduate program.

Ph.D.--ADDITIONAL SPECIFIC REQUIREMENTS
http://bulletins.psu.edu/graduate/degreerequirements/degreeReq2

The degree of Doctor of Philosophy is conferred in recognition of high attainment and
productive scholarship in some special field of learning as evidenced by:

1. The satisfactory completion of a prescribed period of study and investigation;

2. The preparation and formal acceptance of a dissertation involving independent
research;

23


http://gradschool.psu.edu/graduate-education-policies/gcac/gcac-600/gcac-605-english-competence-research-doctorate/
http://gradschool.psu.edu/graduate-education-policies/gcac/gcac-600/gcac-605-english-competence-research-doctorate/
http://bulletins.psu.edu/graduate/degreerequirements/degreeReq2

3. The successful passing of examinations covering both the special subject and the
general field of learning of which this subject forms a part.

Residence Requirements--There is no required minimum number of credits or semesters of
study, but over some twelve-month period during the interval between admission to the Ph.D.
program and completion of the Ph.D. program, the candidate must spend at least two
semesters (summer sessions are not included) as a registered full-time student (minimum
of 9 credit hours) engaged in academic work at the University Park campus. Full-time
University employees must be certified by the department as devoting half-time or more to
graduate studies and/or thesis research to meet the degree requirements. Students should note
that 601 cannot be used to meet the full-time residence requirement.

Continuous Registration--It is expected that all graduate students will be properly
registered at a credit level appropriate to their degree of activity. After a Ph.D. candidate has
passed the comprehensive examination, the student must register continuously for each fall
and spring semester until the final oral examination is passed. Students are not required to
register for summer semester unless they schedule their oral comprehensive exam or
final oral defense in the summer. (Students who are in residence during summers must also
register for summer sessions if they are using University facilities and/or faculty resources,
except for Graduate Lecturers/Researchers, who are not required to enroll for any credits
unless they are first-semester graduate students, or are required to be enrolled by their
graduate program.)

Post-comprehensive Ph.D. students can maintain registration by registering for credits in the
usual way, or by registering for noncredit 601 or 611, depending upon whether they are
devoting full time or part time to thesis preparation. Students may take 601 plus up to 3
additional credits of course work for audit by paying only the dissertation fee. Students
wishing to take up to 3 additional credits of course work for credit, i.e., 590, 602, etc., with
601 may do so by paying the dissertation fee and an additional flat fee. Enrolling for either 3
credits for audit or credit will be the maximum a student may take with SUBJ 601 without
special approval by the Graduate School. NOTE: Registration for additional credits above
this will incur an additional charge at the appropriate tuition per-credit rate (in state or out of
state). Students wishing to take more than 3 additional credits of course work must register
for 600 or 611 (i.e., not for 601, which is full-time thesis preparation).

Note: The least expensive way for a student to maintain full-time status while working on
research and thesis preparation is to register for noncredit 601. This clearly is the procedure
of choice for international students who need to maintain status as full-time students for visa
purposes. Students may not register for 601 until the semester following successfully passing
the oral comprehensive exam.

If a Ph.D. student will not be in residence for an extended period for compelling reasons, the
director of Graduate Enrollment Services will consider a petition for a waiver of the
continuous registration requirement. The petition must come from the doctoral committee
chair and carry the endorsement of the department or program chair.

Minor Field--A Ph.D. candidate is not required by the Graduate Council to have a minor
field of study. However, a department or a committee in charge of a major field may require
a candidate to offer work in a minor field, or a student may elect such a program with the
permission of the doctoral committee.
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A doctoral minor consists of no fewer than 15 graduate credits of integrated or articulated
work in one field related to, but different from, that of the major. Programs should consider
that a doctoral minor should represent curriculum and study that reflect graduate-level
concepts and scholarship, with a preponderance of courses at the 500-level, however, at a
minimum, 6 credits must be at the 500-level. A minor may be taken in one of the approved
graduate degree programs offered at Penn State, or in a formal graduate minor program that
has been approved by the Graduate Council, such as those listed in this Bulletin on the
following web page: http://bulletins.psu.edu/bulletins/whitebook/minors.cfm. The minor field
chosen must have the approval of the departments or committees responsible for both the
major program and the minor field. If more than one minor is being proposed, a separate
group of courses must be taken for each (i.e., none of the courses may be used concurrently).
If the student received a master’s minor in the same field as is being proposed for a doctoral
minor, the 15 credits taken must be above and beyond those used for the master’s minor.
However, credits earned in the master’s program over and above those applied to either the
master’s minor or major may be applied to a minor in the Ph.D. program.

At least one faculty member from the minor field must be on the candidate’s doctoral
committee.

Dissertation --The ability to do independent research and competence in scholarly
exposition must be demonstrated by the preparation of a dissertation on some topic related to
the major subject. It should represent a significant contribution to knowledge, be presented in
a scholarly manner, reveal an ability on the part of the candidate to do independent research
of high quality, and indicate considerable experience in using a variety of research
techniques. The contents and conclusions of the dissertation must be defended at the time of
the final oral examination.

When a complete draft of the dissertation has been compiled, the student must submit it to
the Thesis Office for format review. Submission for format review must be made by the
announced deadline for the semester/session in which the degree will be conferred. After a
successful defense and after signed approval by the advisers and/or committee members and
the department head or graduate program chair, the final archival copy of the dissertation
(incorporating any format changes requested by the Thesis Office), must be uploaded as an
eTD (electronic dissertation) by the announced deadline for the semester/session in which the
degree will be conferred. It is also expected that the student will provide a final archival copy
of the dissertation to the their adviser.

A Thesis Guide, which gives details concerning format and other requirements, can be
accessed at: https://gradschool.psu.edu/completing-your-degree/thesis-and-dissertation-
information/

GRADUATE ASSISTANTSHIPS AND FINANCIAL AID

A number of doctoral-level assistantships are generally available within the Department, but
such assistance is limited. Half-time assistantships are also available on a competitive basis at
Penn State. Examples include the Office of Health Promotion and Education, Restorative
Justice Initiative, Office for Academic and Social Equity, and Career Services. A few
fellowships and graduate assistantships are available for members of underrepresented ethnic
groups. The Office of Student Aid, 314 Shields Building, Penn State University, University
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Park, PA 16802 http://studentaid.psu.edu/ also provides information about loans, grants, and
scholarships. Other opportunities for work at the University are available, particularly as
counselors, advisers, and coordinators in the residence halls or in other student affairs offices.
Some of these positions require that persons live in campus housing (some quarters for small
families are provided), but other positions do not. Requests for information should be
addressed to Residence Life Programs, 201 Johnston Commons, the Penn State University,
University Park, PA 16802 http://www.sa.psu.edu/rl/. Applicants for such positions are
typically more successful in obtaining them when they can come to campus for a few days to
have personal interviews and talk with people in their areas of interest.

A few tuition remission grants for a semester of full-time study are awarded each year.
Applications are available to any graduate student during or after the second semester at the
University. The selection criteria are financial need and academic promise. A recipient must
carry at least 9 credits per semester. Summer session tuition grants-in-aid are also available
for some students. Application forms and deadline information can be obtained from the
Department Office.

Some students may be interested in applying for the College of Education’s student awards
Students may access https://www.ed.psu.edu/current-students/graduate-funding-opportunities
for information on qualifications for applying.

CREDIT LOADS AND ACADEMIC STATUS

https://gradschool.psu.edu/graduate-education-policies/gcac/gcac-500/gcac-501-credit-
load/Graduate Assistants--Graduate assistants must be enrolled at Penn State as graduate
students. More specifically, since assistantships are provided as aids to completion of
advanced degrees, assistants must be degree-seeking and enrolled in residence for credit
loads each semester that fall within the limits indicated in the table below. Maximum limits
on permissible credit loads are indicated in order to assure that the student can give
appropriate attention both to academic progress and assistantship responsibilities. These
considerations give rise to the table of permissible credit loads below.

Level of Assistantship Credits Per Semester Credits per 6-Week Summer Session

Minimum Maximum Minimum Maximum
Quarter-time 9 14 5 7
Half-time 9 12 4 6
Three-quarter-time 6 8 3 4

*Credits taken during the Maymester and over both six-week summer sessions must total a
minimum of 9 (for 1/4- and 1/2-time assistantships) or 6 (for 3/4-time assistantships) and
cannot exceed a maximum of 8 (for 3/4-time assistantships), 12 (for 1/2-time assistantships),
or 14 (for 1/4-time assistantships).

To provide for some flexibility, moderate exceptions to the specified limits may be made in
particular cases. The credit limits specified above may only be increased or decreased in
exceptional cases for a specific semester or summer session by permission of the
assistantship supervisor, the student's academic adviser, and the dean of the Graduate School
(requests should be submitted for the dean's approval via the Office of Graduate Enrollment
Services). The Graduate School expects that an exception made in one semester or summer
session will be compensated for by a suitably modified credit load in the subsequent semester
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or summer session, so that, on the average, normal progress is maintained at a rate falling
within the limits above. Failure to do so may jeopardize the student's academic status.
Maintenance of the established credit loads and responsibility for consequences of a graduate
student's change of course load rest with the student and adviser. The course load is a factor
in determining whether a graduate student is classified as a full-time or part-time student; has
met residence requirements; and is eligible to hold a fellowship, traineeship, assistantship, or
departmental or program appointment.

Full-Time Academic Status--Students holding fellowships, traineeships, or other awards
based on academic excellence are required to carry 9 or more credits each semester (fall and
spring). For awards that require full-time summer registration, students should register for a
minimum cumulative total of 9 credits (over all summer sessions), or SUBJ 601 (in the case
of post-comprehensive doctoral candidates). A graduate assistant whose semester or summer
session credit load meets or exceeds the minimum in the above credit table and whose
assistantship duties are directly related to his or her degree objectives is considered by the
Graduate School to be engaged in full-time academic work for that semester or summer. A
post-comprehensive doctoral candidate who is registered for SUBJ 601 also is so considered.

Part-Time Academic Status--A student who in any semester or summer session is
registered for study but who does not meet the criteria for full-time status is considered to be
engaged in part-time academic work for that semester. This includes students registered for
SUBJ 611.

Credit Loads for International Students--The Department of Homeland Security requires
that international students proceed in a timely fashion toward completion of their degrees, as
established by the academic department and (usually) stated on their initial immigration
document. Failure to maintain normal progress toward completion of the degree during this
period will jeopardize the student’s ability to continue academic study, adjust status, or seek
future employment in the United States. Because of this, students should not be enrolled less
than full-time during fall or spring semester without prior approval of the University Office
of Global Programs Directorate of International Student Advising (DISA).

The U.S. Department of Homeland Security requires the DISA to report violations of status,
including failure to maintain full-time enrollment. The following is intended to provide
guidance for international graduate students and for DISA in determining full-time status:

e A graduate student is considered full-time if registered for a minimum of 9 credits,
excluding courses taken for audit, or if a Ph.D. candidate who has successfully
completed the comprehensive examination and is registered for SUBJ 601.

e On rare occasions, and under exceptional circumstances, international students in
master’s degree programs who have completed all required course work and, if
applicable, research for their degree, may be granted an exception to the need to
maintain full-time status as defined above, for a limited period (in no case to exceed
two semesters), by special petition to DISA in advance of the semester in which the
exception is needed. This request must be initiated by the student using the DISA
eForm system. The academic adviser will be asked through this eForm system to
justify the reduced course load.
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o Under all circumstances, international students must be enrolled--either full-time or
approved by DISA for a reduced course load.

Employment--Many students depend upon part-time employment to help meet their
expenses. A student who is thus employed, whether on or off campus, must recognize the
time demands of a work schedule in planning an academic program. A student holding a
fellowship or scholarship may not accept employment of any kind for service beyond that
specifically permitted by the appointment. A graduate assistant may assist in classroom or
laboratory instruction, in research or in other work. The tasks assigned to a graduate assistant
often are identical in nature to those required for the advanced degree sought. Additional
compensation is paid to a graduate assistant by the University for additional hours of work
only with special, advance approval of the administrative head of the academic unit in which
the assistantship is held, and of the chair of the student’s graduate academic program, and
provided that such compensation is not for additional hours of work on the assigned
assistantship duties. A graduate assistant may not hold a concurrent appointment with the
University other than a Fellowship Supplement.

For international students, guidelines for assistantships or employment are the same as for
domestic students, with the following distinctions: (a) 1-9 and W-4 forms must be processed
through DISA; (b) vacation period employment may be up to forty hours per week; and (c)
since Department of Homeland Security regulations on employment are subject to change, all
employment off campus for international students must be cleared through DISA.

Full-Time Employment Off Campus--A candidate for the Ph.D. degree at a particular
campus of the University may not count the work of any semester toward the residence
requirement for this degree while engaged in full-time employment off campus or at a
different campus of the University.

Staff Employee Credit Status--A full-time staff employee of the University may schedule
up to 16 credits per academic year, either for credit or audit.

Full-time University employees may meet Ph.D. degree residence requirements by
registering for 6 credits per semester or 4 credits per eight-week summer session and by
obtaining certification from the department head as being principally engaged in activities
directly relating to their degree objectives. A post-comprehensive full-time University
employee may not register for SUBJ 601 (i.e., full-time thesis preparation), but may register
for SUBJ 611 (part-time thesis preparation).

No academic employee above the rank of instructor or research assistant or equivalent may
receive from the University a master’s degree or doctoral degree in any graduate program
where the faculty member has membership, teaches courses, serves on master’s or doctoral
committees, or has other supervisory responsibilities that might give rise to conflicts of
interest. The faculty member should inform their department head of their intention to pursue
an advanced degree.

University staff employees who want to take graduate degree work must first be admitted to
the Graduate School.

Registration
https://gradschool.psu.edu/graduate-education-policies/gcac/gcac-500/gcac-513-registration/
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A graduate student who is in residence at the University is expected to be properly registered.
In residence means that the student (whether full- or part-time, whether commuting to
campus or other instructional site or living nearby or on campus) is pursuing graduate credits
and/or an advanced degree by (a) attending classes or seminars for credit or audit; (b) doing a
thesis, term project, independent study, or similar research or scholarly work in a University
laboratory or other research facility; (c) consulting in person or by other means of
communication with one or more faculty members on scholarly matters, research projects, or
dissertation; (d) using the library, Computation Center, or other University information
resources; or (e) using other University facilities provided for graduate study.

The responsibility for being properly registered rests first with the student and secondarily
with the student’s adviser if the student has one (non-degree students may not). A student
may register for course work or research or a combination of the two. In the case of research
the number of credits shall be determined by the amount of time devoted to the investigation,
with 1 credit representing approximately the equivalent of one week of full-time work. In the
later stages of the program, the situation will determine the requirements for the student’s
registration.

International Students--Because international students on an F1 or J1 visa are required by
the Department of Homeland Security regulation to be in residence, all international students
need to be registered for full-time status (fall and spring semester), unless an exception to
full-time enrollment has been approved by the University Office of Global Programs
Directorate of International Student Advising (DISA). Students who fail to register may
jeopardize their status.

Advisers--Advising is an important factor in enhancing the quality of a student’s program.
To assist the student in planning a coherent program and meeting all degree requirements, the
head of the major department or program chair will designate a member of the faculty to
serve as adviser. It is the student’s responsibility to secure an adviser from the department or
program and to seek a conference before each registration.

Time of Registration--Registration days are indicated in the calendar at the beginning of this
bulletin. A student is expected to complete registration during the officially designated period
and to attend the first meeting of all classes. If this is impossible because of some emergency
or unusual circumstance, the student may be granted permission by the instructor to miss a
few class meetings, it being understood that work missed will be made up subsequently.
Under these conditions permission may be granted through the Office of Graduate
Enrollment Services for the student to register late. In general, a student who receives
permission to register late will be required to reduce the course load in proportion to the
length of absence.

A student who fails to complete the process of registration within the officially designated
registration period will be liable for the late registration charge, regardless of when the
student begins attending classes.

Continuity of Registration--A student who is a degree candidate at any of the five graduate
campuses of the University and who registers there without interruption for each fall and
spring semester is considered to have maintained a normal continuity of registration. Anyone
who has interrupted such a normal sequence and now plans to return and register for course
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work is required to submit a Resume Study application to the graduate admissions office via
the GRADS application portal: http://gradschool.psu.edu/apply/.

The policy may be summarized for any specific semester or session as follows:

e  Summer Session--Resume Study required unless the student was registered for the preceding spring
semester or the preceding summer session (if “summers only” student).

o Fall Semester--Resume Study required unless the student was registered for the preceding summer
session or the preceding spring semester.

e Spring Semester--Resume Study required unless the student was registered for the preceding fall
semester.

Withdrawal--The dropping of all academic work for which a student is registered in any
semester constitutes withdrawal from the University, and changes the student’s status to non-
degree. A Resume Study must then be submitted and approved if the student wants to enroll
for further work toward a degree.

Procedure--For each registration, it is expected that the student, in consultation with the
adviser, will prepare a schedule of courses and research designed to fit individual needs and
meeting the pertinent credit limits. The registration process is completed in the manner
specified for all students at the University.

Under certain conditions credit may be earned for work done away from the campus. A
student contemplating such work should first consult with his or her adviser and then inquire
at the Office of Graduate Enrollment Services about the procedures and conditions. The
student must assume responsibility for the registration process, by accessing the Registrar’s
Web site at www.registrar.psu.edu. Registration must be completed before the close of
central registration at University Park campus.

A student must register for courses audited as well as those taken for credit.

REGISTRATION NEAR THE COMPLETION OF A PROGRAM

A candidate for the Ph.D. degree is required to register continuously for each semester from
the time the comprehensive examination is passed and the two-semester residence
requirement is met until the thesis is accepted by the doctoral committee, regardless of
whether work is being done on the thesis during this interval.

It should be noted, moreover, that (a) proper registration (see Registration) is expected of all
graduate students; (b) graduate assistants must carry the prescribed credit loads (see Credit
Loads and Academic Status); and (c) because of visa considerations, international students
typically will register every semester, no matter what their degree objectives.

GRADING PROCEDURES

The grading procedures followed are those specified in the Graduate Degree Programs
Bulletin. Students must graduate with a B (3.0) grade point average. Students who fall below
a 3.0 while completing studies must meet with their faculty adviser to determine what
remedial steps are required. Unsatisfactory academic performance may be grounds for
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dismissal from the program.

According to the Graduate Degree Bulletin http://gradschool.psu.edu/graduate-education-
policies/gcac/gcac-400/gcac-401-grading-system/

“A graduate student who fails to maintain satisfactory scholarship or to make acceptable
progress in a degree program will be dropped from the University. One or more failing
grades or a cumulative grade-point average below 3.00 for any semester or session or
combination of semesters and/or sessions may be considered as evidence of failure to
maintain satisfactory scholarship. The department or committee in charge of the graduate
major may initiate action.”

FACULTY EVALUATION OF STUDENTS

In accordance with the American Counseling Association Code of Ethics (Appendix E) and
the Ethical Guidelines for Supervisors developed by the Association for Counselor Education
and Supervision, the Counselor Education faculty have an ethical responsibility to ensure that
students in the program are performing in a manner that is academically and clinically
competent, ethical, and free from impairment. There is some case law to suggest that this
ethical responsibility is also a legal responsibility. Academic and clinical competence refers
to the student’s ability to demonstrate a developmentally appropriate level of knowledge and
skills related to the profession of counseling commensurate with the student’s time in the
program and courses taken. Ethical behavior refers to the demonstration of professional
behavior consistent with the guidelines of the American Counseling Association and the
other professional associations related to the various program specialty areas. Impairment
refers to situations in which the student is displaying evidence of diminished functioning due
to causes that include, but are not limited to, such things as substance abuse, personal
distress, and mental illness.

The faculty also has a responsibility to ensure that students adhere to Penn State’s university
wide policies regarding academic integrity and standards of conduct (see Appendix D: Code
of Conduct). At the same time, students have a right to expect that faculty will accord them
due process when carrying out these responsibilities. The following procedures provide a
framework for evaluating student progress and addressing problems that may arise in a
manner that fulfills faculty responsibility to the department, the University, and the
profession, while safe-guarding due process for students.

The Counselor Education faculty consider students’ professional development to be a
primary concern that requires an on-going evaluation process. In addressing this concern,
faculty have an ethical and professional responsibility to students so that they are sufficiently
prepared to provide services for which they are trained. Evaluating student growth requires
careful consideration of one’s academic, personal, and professional progress to ensure that
each student is sufficiently prepared to provide effective counseling and related services. In
order to monitor expected growth throughout the program, students are continually evaluated
through formal and informal reviews. While faculty will provide ongoing feedback to
students, a formal review process is used to provide students with feedback on an annual
basis or more often as needed.
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ONGOING EVALUATION

At the end of each semester, the Counselor Education faculty will assess student progress and
determine whether there are students in any of the Counselor Education doctoral program
whose progress or status is cause for concern. The Counselor Education faculty will evaluate
students’ demonstrated skills in the areas of academic progress including English
competency, clinical skills (when appropriate), receptiveness to supervision, professional
demeanor/interpersonal skills (e.g., conscientiousness, independence, cooperation, ethical,
social, and personal responsibility), and other areas as established or defined by the student
and/or faculty. (Also refer to Appendix C - College of Education Academic Integrity Policy.)
When there are concerns, the Counselor Education faculty will clearly define the areas of
concern for each student involved and lay out a course of action and time frame for
remediation. When concerns about a student arise, the adviser and other faculty members as
appropriate will meet with the student to go over the concerns, and formulate necessary
remediation. This meeting will be followed by a letter to the student outlining the issues
discussed in the meeting.

Annual Review

In addition to ongoing evaluation, there will be a formal annual review for all students.
English competency for each student will be assessed during the annual review process and
evaluation of competency will be documented in the formal advisor feedback letter provided
to the student after the full faculty review meeting. Competency will be assessed through
written portfolio, which includes sample course papers, submitted for the annual student
evaluation as well as through student’s listening, comprehension, and speaking skills as
assessed on counselor evaluation forms across semesters. A remediation plan will be put in
place by the student’s advisor for any perceived deficiency.

First year doctoral students will be reviewed in the spring of their first year. All other
doctoral candidates will be reviewed during the fall of the year. Each student will put
together a portfolio that will be reviewed first by the adviser and then presented by the
adviser to the Counselor Education faculty. Pre-proposal, the portfolio will consist of:

o a statement of professional goals

e  examples that demonstrate your affiliation with the counseling
profession/associations (e.g. joining a counseling organization - ACA or a division
and Chi Sigma lota, securing liability insurance from a counseling organization,
taking on a leadership role, submitting a conference presentation or poster session,
submitting a manuscript for publication to a counseling journal, and so forth)

e alist of courses taken and grades received

a list of professional accomplishments

a plan for finishing the program

an assessment of strengths and weaknesses

writing samples

a written response to a counseling case study

an evaluation of the program'’s strengths and weaknesses via Qualtrics link
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Based upon review of the portfolio and discussion of the faculty, each student will receive
written feedback, a copy of which will be placed in the student’s permanent folder,
concerning strengths and challenges in each of the areas addressed (e.g., academic progress,
clinical skills, receptiveness to supervision, professional demeanor/interpersonal skills, and
other defined areas) no later than the week of final exams in the semester in which the review
is conducted. After receipt of the written evaluation, students will have an opportunity to
discuss the feedback with their adviser and respond in writing if desired. Such a response
must be submitted within two weeks of the discussion with the adviser. A copy of the
response will be placed in the student’s advising file.

At the time of the annual review students will also be asked to provide feedback to the
faculty about their perceptions of the strengths and weaknesses of the Counselor Education
program. This will be submitted through a Qualtrics survey. These comments will remain
anonymous.

Based upon review of the portfolio and discussion of the faculty, each student will receive
written feedback, a copy of which will be placed in the student’s permanent folder,
concerning strengths and challenges in each of the areas addressed (e.g., academic progress,
time line for completion of program) no later than the week of final exams in the semester in
which the review is conducted. After receipt of the written evaluation, students will have an
opportunity to discuss the feedback with their adviser and respond in writing if desired. Such
a response must be submitted within two weeks of the discussion with the adviser. A copy of
the portfolio and any response will be placed in the student’s file.

Annual Review for CN ED Doctoral Students (Post-Proposal or 4t year and beyond)

Each doctoral student who has completed their proposal or has been enrolled for four or more
years will develop a condensed portfolio that will be reviewed every spring until graduation.
The condensed portfolio will be reviewed first by the adviser and then presented by the
adviser to the Counselor Education faculty. The portfolio will consist of the following:

e Statement of professional goals and any progress made in the last year to reach those
goals

e List of courses taken and grades received, if any, since the previous annual review

e Update on where they are in their program of study and a specific time line for
completing the program

REMEDIATION PROCEDURES
Throughout the remediation process, including probation, suspension, or termination from
the program, students are entitled to due process and to speak with an advocate if they have

concerns about being treated fairly. Listed below are the offices and contact information for
advocates they may wish to contact:

e Affirmative Action Office, 328 Boucke Building, 863-0471
e Office for Educational Equity, 314 Old Main, 865-5906
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Center for Adult Learner Services, 323 Boucke Building, 863-3887
Student Disability Resources, 116 Boucke Building, 863-1807

Gender Equity Center, 135 Boucke Building, 863-2027
Center for Sexual and Gender Diversity, LL0O11 HUB-Robeson Center, 814-863-1248

Multicultural Resource Center, 122 Grange Building, 865-1773
University Office of Global Programs, 222 Boucke Building, 865-7681
Paul Robeson Cultural Center, HUB-Robeson Center, 865-3776

Students also have the right to appeal decisions made by an adviser, the Counselor Education
faculty, and/or the Department of Educational Psychology, Counseling, and Special
Education. The following individuals can be contacted to appeal decisions. Students are
advised that appeals should be made to individuals in the order in which they are listed
below. Failure to follow this order is likely to result in delays, since individuals later on the
list are likely to require that students contact individuals earlier on the list before they will
take action.

e Dr. Elizabeth Prosek, Professor-in-Charge for Counselor Education, 309 Cedar Building,
prosek@psu.edu, 814-867-4918

e Dr. Karen Murphy, Department Head, Department of Educational Psychology,
Counseling, and Special Education, 125 Cedar Building, pkm15@psu.edu , 814-863-
2278

e Dr. Rayne Sperling, Associate Dean for Undergraduate & Graduate Studies, 278
Chambers Building, rsd7@psu.edu, 814-865-2524

Although the department normally tries to remediate students while they remain in the
program, there may be situations that result in the immediate suspension of a student from
the program. In line with all professional counseling organization ethical guidelines, when a
faculty member’s professional judgment is that a student is determined to be of immediate
danger to themselves, clients, fellow students, faculty, or others, that student may be
immediately suspended from the program and the evaluating faculty member will be
responsible for bringing together a meeting of the majority of the Counselor Education
faculty within five days to evaluate the suspension and identify next steps.

Student/Adviser Meeting

If, at any time, a student is identified as having educational (e.g., oral, written, or clinical
presentation) or professionally related difficulties (e.g., jeopardizing client welfare, inability
to receive constructive feedback), the preferred action is for the student and adviser to meet
informally to discuss a remediation program. The first step involves the student and adviser
meeting to discuss the problem and outline ways to remediate it. This interaction should
allow the student sufficient opportunity to react to the information presented regarding the
problem or concern. After the situation has been discussed with the student and the adviser
believes that the matter has been addressed satisfactorily then no subsequent action will be
required. A written summary of the discussion(s) and outcome will be placed in the student’s
official folder and a copy provided to the student.

There are occasions, however, when other Counselor Education faculty may note problems
or concerns not known by the student’s clinical supervisor or academic adviser. In these
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instances it is the professional responsibility of each faculty member to address the specific
concern with the student’s academic adviser. It is expected that the expressed concern will be
addressed appropriately and resolved between faculty adviser and student. After allowing
sufficient time for the matter to be addressed, the individual faculty member who expressed
the concern to the faculty adviser may inquire about the outcome. In cases where the
individual faculty member is satisfied that the matter was addressed appropriately between
faculty adviser and student, the issue will be considered resolved. A written summary of any
discussions between the adviser and student and the outcome will be placed in the student’s
official folder and a copy provided to the student.

Faculty Panel Review

In cases where the individual faculty member who initially brought the matter to the attention
of the student’s adviser is not satisfied that the matter was addressed appropriately, the
faculty member may ask that the matter be discussed with a panel of three members of the
Counselor Education faculty. The other situation where a panel review may occur is when
the academic adviser discusses the concern with the student but there is a disagreement
between adviser and student regarding the concern and requested remediation (if any) by the
adviser. In each instance, the student, adviser, or other faculty member can initiate a
subsequent review of a small faculty panel.

Panel members will be appointed by the Professor-in-Charge (PIC) of Counselor Education
and include tenure-track faculty members who can serve in an unbiased and objective
manner. This panel will discuss the matter with the faculty adviser, the faculty member who
initially expressed the concern to the adviser (if applicable), and the student. After reviewing
relevant information presented by these individuals, the faculty panel will render a written
decision that all persons (adviser, student, other faculty member) will abide by. A copy of the
written statement will be placed in the student’s official folder and provided to the student.
The adviser will discuss the committee’s decision with the student and implement actions, if
any, deemed necessary by the committee within ten business days after the faculty panel
meeting. A written summary of this and any subsequent discussions between the adviser and
student regarding the matter will be placed in the student’s official folder and a copy
provided to the student. The academic adviser will report back to the faculty panel regarding
student progress made, consistent with the timelines indicated by the faculty panel decision.
If, in the majority opinion of the faculty committee, the faculty member and student have
complied with the instructions established by the committee the matter is considered closed.

Full Faculty Meeting

In the event the majority of committee members do not believe the instructions and outcome
have been appropriately resolved as specified in the faculty panel written statement, the
matter will be addressed at a subsequent meeting with all Counselor Education faculty. The
student will be informed that a meeting has been scheduled with the larger faculty and that, if
desired, the student may attend the larger faculty meeting. In all instances, individual student
rights must be protected to ensure due process and fairness. Prior to the meeting, students and
faculty members will have at least 10-business days notice (approximately 2 weeks notice)
and may collect and produce any relevant materials for this meeting. When the larger faculty
meeting occurs, the chairperson of the prior faculty panel will provide relevant information
concerning the prior meeting(s). The academic adviser and faculty member who initiated the
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concern to the adviser (if appropriate) will provide relevant commentary. The student will
also be invited to present any relevant information they desire. At the end of these
presentations, the student will be excused from the meeting and a discussion among
Counselor Education faculty members will occur.

Faculty will vote on an appropriate course of action (if any) that the adviser and student must
follow. This course of action may require: (a) a remedial program to address the concern with
a description of steps and assurances needed for compliance, (b) being placed on
probationary status with a remedial program to address the steps, conditions, and timeframe
for being removed from probation, (c) suspension from the program with a description of the
steps, conditions, and timeframe for being re-admitted or permanently dismissed from the
program, (d) dismissal from the program, or (e) no further action. A majority vote of at least
3/4 of tenure-track faculty in Counselor Education is needed to support these five options.
Failure to reach majority will indicate that no subsequent action will be taken in relation to
the matter presented to the faculty. A formal letter indicating the course of action determined
by the full faculty will be sent to the student and academic adviser by the PIC of Counselor
Education and a copy placed in the student’s official folder. In the event that the faculty
either votes for no further action or fails to reach a majority decision, a letter indicating that
no further action is required will be sent to the student and academic adviser by the PIC, and
a copy placed in the student’s official folder. The academic adviser may also wish to
communicate verbally the decision of the faculty to the student.

In the event that remediation is required or the student is dismissed from the program, the
student will be informed in writing by the PIC. Should the student be required to complete
remediation and agrees to this decision then the student must fully comply with the
instructions described in the written letter sent by the PIC. Should the student be dismissed
from the program, the PIC will forward a letter to the student informing them of this
decision. If the student wishes to appeal the decision made by the Counselor Education
faculty then the student must inform the Department Head of Educational Psychology,
Counseling, Special Education in writing within 10 business days after the faculty meeting.
During this appeal, as well as subsequent appeals to the Associate Dean for Undergraduate
and Graduate Studies in the College of Education, the student may exercise their rights that
are expressed in the Graduate Student Policies for Conduct and Integrity
(https://gradschool.psu.edu/graduate-student-life/graduate-student-policies/).

PROBATION PROCEDURE

When a student is placed on probation, they may continue to take classes and be involved in
program activities. Depending on the nature of the probation, some limitations may be placed
on the classes or activities a student may be involved in. For instance, a student may be
required to take certain classes or participate in certain activities as a condition of the
probation or may be banned from certain classes or activities until removal from probation.
Whenever a student is placed on probation, the adviser and PIC will meet with the student
and provide in writing the following information:

a. A behavioral description of the problem

b. Possible courses of remediation

c. Criteria stated in behavioral terms for ending the probationary status
d. A time frame for meeting these criteria
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e. A summary of the options available to the student (e.g., appeals, dropping out, methods
of remediation)
f. A detailed description of the consequences of not meeting criteria within the time frame

An attempt will be made to clarify all of these points with the student so that there is an
understanding on the student’s part of the problem, the remediation options, the criteria for
removal of the probationary status, and the time limits for completing the criteria. There may
be occasions when a student is recommended for an assessment and/or counseling. In such
circumstances, the student will be required to sign confidentiality waivers that allow the
counselor to report to the program on the student’s attendance and progress in counseling
relevant to readmission in the program. In such situations, the program will not require or
request information about the content of sessions, but will require information relevant to the
student’s fitness for continuation in the program.

At the end of the probationary period, the program faculty will again meet to review the
student’s progress toward meeting the criteria for removal of the probationary status. The
student will be informed of the meeting in advance and will have the opportunity to provide
additional evidence to the group for consideration at that meeting, either in writing or in
person. A decision will be made to:

a. Return the student to full graduate status,

b. Continue probation (which would necessitate preparation of another set of
recommendations as specified above), or

€. Terminate the student’s program.

The PIC will inform the student of the decision both verbally and in writing. A copy of the
written document will be placed in the student’s official folder. The student will be given the
opportunity to respond in writing to this recommendation.

SUSPENSION PROCEDURE

When a student is suspended, they may not take classes or be involved in program activities
until formally re-admitted to the program. Whenever a student is suspended, the adviser and
PIC will meet with the student and provide in writing the following information:

A behavioral description of the problem

Possible courses of remediation

Criteria stated in behavioral terms for readmission to the program

A time frame for meeting these criteria

A summary of the options available to the student (e.g., appeals, dropping out, methods
of remediation)

f. A detailed description of the consequences of not meeting criteria within the time frame

®o0 o

An attempt will be made to clarify all of these points with the student so that there is an
understanding on the student’s part of the problem, the remediation options, the criteria for
readmission to the program, and the time limits for completing the criteria. There may be
occasions when a student is recommended for an assessment and/or counseling. In such
circumstances, the student will be required to sign confidentiality waivers that allow the
counselor to report to the program on the student’s attendance and progress in counseling
relevant to readmission in the program. In such situations, the program will not require or
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request information about the content of sessions, but will require information relevant to the
student’s fitness for readmission to the program.

At the end of the period of suspension, the program faculty will again meet to review the

student’s progress toward meeting the criteria for readmission to the program. The student

will be informed of the meeting in advance and will have the opportunity to provide

additional evidence to the group for consideration at that meeting, either in writing or in

person. A decision will be made to:

a. Return the student to full graduate status,

b. Continue the suspension (which would necessitate preparation of another set of
recommendations as specified above), or

€. Terminate the student’s program.

The Professor-in-Charge will inform the student of the decision both verbally and in writing.
A copy of the written document will be placed in the student’s official folder. The student
will be given the opportunity to respond in writing to this recommendation.

PROCEDURE FOR TERMINATION FROM THE PROGRAM

If a student is recommended for termination from the program, the adviser will meet with the
student and provide both orally and in writing the following information:

a. Specification of the student behaviors that resulted in the recommendation for
termination of their program of studies.
b. A summary of the appeal options available to the student.

An attempt will be made to clarify all of these points with the student so that there is an
understanding on the student’s part of the reasons for the termination decision and the
options available to them for appeal. The termination decision will be forwarded by the PIC
of Counselor Education, to the Department Head, the Associate Dean for Undergraduate and
Graduate Studies in the College of Education, and the Associate Dean of the Graduate
School.

PENN STATE UNIVERSITY CODE OF CONDUCT

Students are expected to adhere to the Code of Conduct described in the Graduate Degree
Programs Bulletin, which outlines a list of possible violations and subsequent disciplinary
action, as well as grievance procedures. A copy of this document can be found in Appendix

D of this handbook or obtained from the PSU website: https://ed.psu.edu/about/deans-
office/associate-dean-undergraduate-and-graduate-education/academic-integrity-and-grade-mediation-policies-

and-procedures
The following actions are included in the Code of Conduct as misconduct that can lead to

disciplinary action:

e Academic dishonesty, including, but not limited to, cheating and plagiarism.

e Harassment of an individual or group, as defined in the “Policy Statement on Acts of
Intolerance.”
e Sexual assault and abuse as defined in the “Policy Statement on Sexual Assault and
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Abuse.”

e Furnishing false information to the University or other similar forms of dishonesty in
University-regulated affairs, including knowingly making false oral or written statements
to any University discipline board.

e Physical abuse of any person on University-owned or controlled property, or at a
University-sponsored or supervised function; or conduct that threatens or endangers the
health or safety of a person.

PLAGIARISM

Students who plagiarize others’ work without giving proper citation may be guilty of a
serious breach of academic conduct. The faculty use Penn State Turnitin to detect plagiarism
as a way to assist students in creating original papers. As a result, appropriate disciplinary
action will be taken that could lead to a failing grade or academic dismissal. With regard to
plagiarism, the APA Publication Manual (6! ed.) makes the following statement:

Quotation marks should be used to indicate the exact words of another. Each time you
paraphrase another author (i.e., summarize a passage or rearranging the order of a
sentence and change some of the words), you will need to credit the source in the text.
The key element of this principle is that an author does not present the work of
another as if it were his or her own work. This can extend to ideas as well as written
words. (p. 15-16)

FACULTY ENDORSEMENT

Upon successful completion of the program of studies and demonstration of the requisite
competencies, students will receive the program endorsement to practice counseling in their
area of specialization.

COAUTHORSHIP OF SCHOLARLY REPORTS, PAPERS, AND PUBLICATIONS
According to Penn State Policy IP-02:

It is the policy of The Pennsylvania State University that proper credit be given to
those individuals who make material contributions to activities which lead to
scholarly reports, papers and publications.

Co-authorship should be offered to anyone who has clearly made a material
contribution to the work. Moreover, each coauthor should be furnished with a copy of
the manuscript before it is submitted, and allowed an opportunity to review it prior to
submission. . . . In cases where the contribution may have been marginal, an
acknowledgment of the contribution in the publication might be more appropriate
than co-authorship.

Please see the policy for more specific guidelines and procedures:
http://guru.psu.edu/policies/IP02.html.
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ACCREDITATION POLICY STATEMENT

Department curricular programs are accredited my multiple accrediting bodies which require
that examples of student outcomes be available for review during the evaluation cycle. All
submitted student works have the potential of being included as outcome examples. Except
for information and materials students submit for their permanent file (e.g. yearly review
portfolio) identifying information will be removed from any other materials before their work
would be added to the programs' accrediting documentation.

INSTRUCTOR RIGHTS AND RESPONSIBILITIES

None of the above in any way removes or diminishes the rights and responsibilities
individual instructors have with respect to their evaluation of students in individual courses.
Faculty members are expected to distribute in each course a syllabus that describes the course
objectives, methods, and evaluation procedures, as well as consequences for student failure
to meet course expectations. The instructor for a course may take action to address student
failure to adequately perform in that course and/or violation of Penn State’s academic
integrity policy or Code of Conduct within the realm of that course. This may be separate
from or in addition to the procedures described above.

STUDENT REPORTING PROCEDURES

The primary responsibility of evaluating and assessing students relies solely on faculty
members. On occasion, there may be times when a student believes a peer is not acting
consistently with the ethical practices expected of a graduate student in a counselor education
program. For example, students may have personal difficulties with regards to impairment
(e.g., substance abuse), unethical behavior (e.g., having an intimate relationship with a
client), and/or academic integrity (e.g., plagiarism). In these instances, students have an
ethical responsibility to help their peers practice ethical behavior. As future counselors, each
student must adhere to the academic guidelines contained in The Graduate Student
Handbook (as pertains to academic integrity), applicable professional ethical codes set forth
by the American Counseling Association, and/or the students’ respective professional
associations.

To assist students in helping one another to practice ethical behavior consistent with
professional practice the steps below should be followed:

1. If astudent believes a fellow student is behaving in an academically dishonest, unethical,
and/or impaired manner, the concerned student should communicate directly his or her
concern to the other student in the most constructive, caring, and beneficial way. The
foundation for this concern should be based on observable behavioral patterns and not
hearsay. A student should also eliminate any bias or assumptions made before
approaching the peer.

2. If after communicating the concern to the student there is no change in behavior, the
student should notify a faculty member (e.g., adviser or coordinator of the respective
program) as soon as possible. Once a student reports the concern to the faculty member
regarding another student’s behavior, the concerned student’s obligations are considered
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fulfilled. It should be noted that, due to confidentiality, faculty members will be unable to
inform the student who presented the concern what, if any, actions resulted. Faculty
members who are notified of potential unethical behaviors must follow policies and
procedures as described on pages of this handbook.

REFERENCES
American Counseling Association. (2014). Code of ethics and standards of practice. Author.
American Psychological Association. (2020). Publication manual of the American
Psychological Association: The official guide to APA writing style. Author.
Graduate School, The Pennsylvania State University. Graduate Degree Programs Bulletin.
Author.

SECTION 3: STUDENT RESOURCES

DEPARTMENT HEAD, EDUCATIONAL PSYCHOLOGY, COUNSELING,
& SPECIAL EDUCATION
Murphy, Karen, Ph.D.
Office, 125 CEDAR Email: pkm15@psu.edu Phone: 814-863-2278

PROGRAM STAFF

Woomer, Madison (Academic Program Assistant to Counselor Education and Rehabiltiation and
Human Services)

Office: 125B CEDAR Email: mmm7153@psu.edu Phone: 814-865-7457

COUNSELOR EDUCATION AND REHABILITATION AND HUMAN SERVICES
FACULTY
Beck, Christy, Ph.D., Temple University
Office: 137 CEDAR Email: cub24@psu.edu Phone: 814-867-4856
Research interests: Campus sexual assault, prevention and treatment. Utilizing group therapy,
integrating mindfulness and yoga in the treatment of eating disorders

Byrd, Janice, Ph.D., University of lowa

Office: 301 CEDAR Email: jbz6540@psu.edu Phone: 814-863-8115
Research interests: College and career development of historically marginalized populations; The
influence of the intersections of race and gender for Black Girls and Women on their academic,
personal/social, and career development; Culturally responsive and trauma-informed counseling

Casado Pérez, Javier, Ph.D., The Pennsylvania State University

Office: 205 CEDAR Email: jfc207 @psu.edu Phone: 814-863-2422
Research interests: Mental health justice, equity-minded instructional design, critically conscious
trauma-informed care, and the institutional experience of racially minoritized educators

Chatters, Seriashia, Ph.D., University of South Florida

Office: 327B CEDAR Email: sjc25@psu.edu Phone: 814-863-2413
Research interests: School and campus climate interventions aimed reducing identity based forms of
bullying and harassment, the strategic implementation of equity in PK-Postsecondary institutions, and
risk and protective factors associated with the experiences of marginalized communities

Coduti, Wendy, Ph.D., Michigan State University
Office: 304A CEDAR Email: wacl6@psu.edu Phone: 814-863-2416
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Research interests: Disability management, aging workers, postsecondary education and youth with
disabilities, employment issues/opportunities for people with disabilities in changing labor markets,
and career development for people with disabilities

Conyers, Liza, Ph.D., University of Wisconsin-Madison

Office: 302 CEDAR Email: Imc11@psu.edu Phone: 814-863-6115
Research interests: Investigation of the career development needs and vocational rehabilitation on
economic, mental health, physical health and public health outcomes of individuals with chronic
illness and HIVV/AIDS; examining integrated housing and employment interventions for people with
HIV, and cross system collaboration/resource identification to improve economic and health
outcomes for people with disabilities
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Fleming, Allison, Ph.D., Michigan State University

Office: 330 CEDAR Email: apf5208@psu.edu Phone: 814-863-2285
Research interests: Post-secondary education and training of youth and young adults with disabilities;
public vocational rehabilitation services, transition services and outcomes; belonging and community
inclusion; positive psychology and rehabilitation outcomes, and quality of life

Green Bryan, Julia, Ph.D., University of Maryland, College Park

Office: 327 CEDAR Email: jgreenbryan@psu.edu Phone: 814-863-2402
Research interests: School-family-community partnerships and school counselors’ and other school
personnel roles in building partnerships; roles of school counselors, teachers, and education leaders in
addressing critical challenges that BIPOC students face including college access; disproportionate
disciplinary referrals, suspensions and expulsions; school bonding, connectedness, and educational
resilience; and trauma

Hanna, Jennifer, Ph.D., The Pennsylvania State University

Office: 201 CEDAR Email: jlc505@psu.edu Phone: (814) 863-2284
Research interests: trauma-informed care; intergenerational trauma; parenting; family wellness,
particularly when a family member has a disability

Hayes, Jeffrey, Ph.D., University of Maryland, College Park

Office: 307 CEDAR Email: jxh34@psu.edu Phone: 814-863-3799
Research interests: College student mental health; psychotherapist factors that affect the process and
outcome of therapy

Henry, Brandy, Ph.D., Brandeis University

Office: 312 CEDAR Email: BrandyHenry@psu.edu Phone: 814-867-5293
Research interests: Behavioral health of justice-involved populations, including related health policy,
epidemiology, implementation and intervention science

Henry, Jessica, Ph.D., Ohio University

Office: 332 CEDAR Email: jsh33@psu.edu Phone: 814-867-5728
Research interests: Counselor development, wellness pedagogy, interventions to enhance disability
rights, advocacy, and identity development, interventions to develop and enhance multicultural
competence among counselors-in-training

Herbert, James T., Ph.D., University of Wisconsin-Madison

Office: 314 CEDAR Email: jth4@psu.edu Phone: 814-863-3421
Research interests: Clinical supervision of rehabilitation counselors; career development and
employment of persons with disabilities; impact of disability services for college students with
disabilities; and factors predicting successful recruitment and retention of vocational rehabilitation
counselors

Kostohryz, Katie, Ph.D., Ohio University

Office: 329 CEDAR Email:kzk18@psu.edu Phone: 814-863-1527
Research interests: Intersectionality of wellness and culture in grief & loss; wellness prevention in
counselor development; equitable access to mental health treatment in community and schools;
disability education, intervention & advocacy

43


mailto:apf5208@psu.edu
mailto:jgreenbryan@psu.edu
mailto:cub24@psu.edu
mailto:jxh34@psu.edu
mailto:BrandyHenry@psu.edu
mailto:jsh33@psu.edu
mailto:jth4@psu.edu
mailto:kzk18@psu.edu

Lee, Aiesha, Ph.D., College of William and Mary

Office: 310 CEDAR Email: akl6070@psu.edu Phone: 814-863-2404
Research interests: Intergenerational trauma in Black families; Healing trauma in Black families;
Trauma-informed education and counseling; Black women in Counselor Education

Nadermann, Kristen, Ph.D., Penn State University

Office: 105 CEDAR Email: kmc452@psu.edu Phone: 814-863-2417
Research interests: career development, particularly career development for under-served
populations, the intersections of career development and mental health, the development of
counselors-in-training, counseling training clinics and the role of training clinics in counselor
development

O’Shea, Amber, Ph.D., Temple University

Office: 313 CEDAR Email: amo5208@psu.edu Phone: 814-867-5721
Research interests: Understanding the lived experiences and improving post-secondary outcomes for
students with disabilities in higher education; exploring issues related to academic achievement,
participation, and engagement among college students and young adults with psychiatric disabilities

O’Sullivan, Deirdre, Ph.D., University of lllinois, Urbana-Champaign

Office: 328 CEDAR Email: dmoll@psu.edu Phone: 814-863-4594
Research interests: Trauma-informed interventions for people seeking recovery from substance use
disorder; personality development for people with disabilities; work and wellbeing

Prosek, Elizabeth, Ph.D., Old Dominion University

Office: 309 CEDAR Email: eap155@psu.edu Phone: 814-867-4918
Research interests: community engagement and program evaluation; research methodology;
counseling military populations; co-occurring disorders; ethics, competence, and professional identity
development in counseling and counselor education

Shrewsbury-Braxton, Sarah, Ph.D., Ohio State University
Office: 137A CEDAR Email: TBA Phone: 814-865-8308

Research interests: Critical Whiteness Studies, including the impact of Whiteness on critical
consciousness development, on counselor education, and on racial identity development; social
justice identity development for counselors-in-training; culturally responsive school counseling
training, interventions, and practices

Smal, Pia, Ph.D., Penn State University

Office: 303 CEDAR Email: pss165@psu.edu Phone: 814-867-4857

Research interests: College students mental health and wellness; LGBTQA advocacy and
competencies; disability advocacy; and faculty boundaries and competency in addressing students’
emotional needs

Zalaquett, Carlos, Ph.D., University of Texas, Austin

Office: 327A CEDAR Email: cpzl@psu.edu Phone: 814-867-6252
Research interests: Evidence-based psychotherapy/counseling’s relationship and practices;
international/multicultural approaches to mental health and wellness; biofeedback and neurofeedback;
characteristics of successful Latinx students; and, the skills and abilities to succeed in the 21 century

EMERITI FACULTY:
Carney, JoLynn, Ph.D., Ohio University
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Professor Emerita Email: jcarney@psu.edu
Research interests: Youth and their developmental processes. School connectedness as it relates to
school violence, bullying/peer abuse, adolescent suicide, and major initiative: Project TEAM

Hazler, Richard, Ph.D., University of Idaho

Professor Emeritus Email: hazler@psu.edu

Research interests: Developmental issues of youth as they relate to school and community; peer-on-
peer abuse, and youth violence. Humanistic approaches to counseling and counselor education.

PROFESSIONAL ORGANIZATIONS

Penn State University students and faculty strongly identify as professional counselors and counselor
educators. An important way to affiliate with the counseling profession and enhance our professional
identity is to join and become actively involved in a professional organization. Students are strongly
encouraged to join professional organizations. As doctoral students, excellent professional
opportunities await you when you join American Counseling Association (ACA), divisions, regions,
and associated organizations such as ASCA and AMHCA. Of the ACA divisions, Association for
Counselor Education and Supervision is of primary importance relative to our identity as counselor
educators and supervisors. The Association for Counselor Education and Supervision (ACES) is the
premier organization dedicated to quality education and supervision of counselors in all work
settings. ACES members are counselors, supervisors, graduate students, and faculty members who
strive to improve the education and supervision of counselors in training and in practice. ACES and
the regional associations host conferences to highlight research and best practices in supervision and
in the training of counselors. In addition ACES publishes a quarterly journal, Counselor Education
and Supervision, which presents current issues, relevant research, proven practices, ethical standards
and conversations in counselor training and supervision. ACES members have been and continue to
be trailblazers in terms of the competencies for supervision, counselor training, research, multicultural
competence, and advocacy. Many of the leaders of the counseling profession are members of ACES
and there are always opportunities to become involved in leadership through task forces, committees,
interest networks, and elected positions. Graduate students play an especially important role in
ACES. Students enrolled in their doctoral studies in counselor education and supervision programs
will find opportunities to work with and learn from current faculty members and leaders in the
counseling profession. In addition, the conferences provide opportunities to network with other
counseling professionals, and to present their research and experiences to professional colleagues.

These following organizations are sources of information concerning current research, educational
opportunities, and issues pertinent to the profession. Discounted student memberships for most of the
organizations listed below exist, and information and applications can be obtained from their
websites.

American Counseling Association (ACA)

http://www.counseling.org

American College Counseling Association (ACCA)

http://collegecounseling.org

American Mental Health Counselors Association

https://www.amhca.org/

American Rehabilitation Counseling Association (ARCA)

http://www.arcaweb.org/

American School Counselor Association (ASCA)

http://www.schoolcounselor.org

Association for Counselor Education and Supervision (ACES)
http://www.acesonline.net AND https://acesonline.net/aces-graduate-student-members/
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National Career Development Association (NCDA)
http://www.ncda.org

Chi Sigma lota (International Honor Society for Counselors)
http://www.csi-net.org

Pennsylvania Counseling Association (PCA)
http://pacounseling.org

Pennsylvania School Counselors Association (PSCA)
http://www.psca-web.org/
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Penn State University and the surrounding area have many resources to offer you in our vibrant
community that we believe will be helpful to your overall success and wellbeing. We encourage
you to think about these resources as part of your wellness plan during your doctoral program.
As your faculty and staff, we are here to assist you and suggest that you review the next four
pages carefully so that you are fully informed about these important resources for your
academics, financials, physical and mental health.

CAMPUS RESOURCES

Graduate Student

Graduate Enrollment Services 114 Kern 865-1795
Graduate Student Association (GSA) 312/313 HUB 865-4211
Graduate Student Financial Aid 314 Kern 865-2514
Office for Research Protections The 330 Bldg.(Innovation Park) 865-1775
Graduate Writing Center 111L Kern 865-4211
Thesis Office 115 Kern 865-5448
General

Campus Police 30 Eisenhower Parking Deck 865-1846
Campus Parking Office One Eisenhower Parking Deck 863-0320
Career Services 101 Bank of America Bldg. 865-2377
Info. Technology Services Help Desk 2 Willard/204 Wagner 863-2494/863-1035
Eisenhower Chapel Pasquarelli Spiritual Center 865-6548
ID Card Office 103 HUB 865-7590
Center for Sexual & Gender Diversity 101 Boucke 865-1248
Computer Store 104 HUB 865-2100
Multicultural Resource Center 220 Grange 865-1773
Student Disability Resources (SDR) 116 Boucke 863-1807
PSU Federal Credit Union 1%t floor HUB 863-0265
University Call Center (Operator Assistance) 865-4700
University Libraries Pattee/Paterno 865-2112
Health-Related

Student Health Insurance Office 302 Student Health Center 865-7467
University Health Services 1t Floor Student Health Center 863-0774
Women’s Health Services 3" Floor Student Health Center 863-2633

Mental Health Services
Counseling and Psychological

Services (CAPS) 501 Student Health Center 863-0385
http://www.sa.psu.edu/caps/
Department of Psychology Psychological Clinic 314 Moore Building 865-2191

http://psych.la.psu.edu/psychClinic/index.html
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Centre County Mental Health Resources
How to Contact Counseling and Student Health

Students may occasionally have personal issues that arise in the course of pursuing higher
education that may interfere with their academic and personal performance.

PERSONAL COUNSELING SERVICES: If you are interested in obtaining personal counseling
or want to engage in personal growth, you may utilize the Counseling and Psychological
Services (CAPS) at Penn State. CAPS has a culturally diverse professional staff who provides
assistance through group and individual counseling. CAPS provides several areas of counseling
including academic effectiveness, personal counseling and provides workshops on such topics as
self-esteem, assertiveness skills, stress management, and test anxiety.

MEDICAL TREATMENT: If you feel sick or develop an illness, the University Health Services
(UHS) is your comprehensive on-campus health care resource. They specialize in outpatient
student health including the treatment of medically urgent problems and ongoing health
concerns. UHS provides preventative care, education, and resources to help students live a
healthy lifestyle. University Health Services is an all-inclusive health care service at University
Park offering medical, pharmacy, lab, imaging, physical therapy, medical records, insurance, and
emergency services in one convenient on-campus location. They employ a team of
knowledgeable and compassionate clinicians and support staff who are able to diagnose and treat
routine illnesses and preexisting medical conditions.

If you find yourself facing problems affecting your coursework or personal functioning, you are
encouraged to talk with an instructor/adviser and to seek confidential assistance at the Penn State
Counseling and Psychological Services (CAPS) Center at (814) 863-0395. Visit their website for
more information http://studentaffairs.psu.edu/counseling/. Also, crisis intervention is always
available 24/7 from Centre County CAN HELP (1-800-643-5432), or contact University Police
at (814) 863-1111. (Source: College of Education, Faculty and Staff Resources, Syllabus
Requirements, 2018. https://ed.psu.edu/internal/syllabus-requirements). Please visit the
University Health Services website for more information about the resources for your physical
health at https://studentaffairs.psu.edu/health. Plus, Mount Nittany Medical Center is a hospital
in State College, Pennsylvania. It is an acute-care facility offering emergency, medical, surgical,
diagnostic and community services. Please visit their website for more information at
https://www.mountnittany.org/medical-facilities/mount-nittany-medical-center/

Additional Resources:
CAN-HELP Cirisis Hotline 1-800-643-5432

Centre County Office of Mental Health/Mental Retardation-Drug and Alcohol
Willowbank County Office Building, 420 Holmes Street, Bellefonte, PA 16823  355-6782
http://centrecountypa.gov/index.aspx?NID=329

Centre County Women’s Resource Center
140 W. Nittany Avenue, State College, PA 16801 234-5050
http://www.ccwrc.org/
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Centre Volunteers in Medicine
2520 Green Tech Drive, Suite D, State College, PA 16803
http://www.cvim.net/

Community Help Centre
139 South Pugh Street, State College, PA 16801
http://www.communityhelpcentre.com/

The Meadows Psychiatric Center
132 The Meadows Drive, Centre Hall, PA 16828
http://www.themeadows.net/
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Crisis Services for Penn State Students

IF YOU ARE AFRAID YOU WILL NOT BE ABLE TO AVOID HURTING YOURSELF

OR
SOMEONE ELSE, GET HELP IMMEDIATELY.

Go to the Mount Nittany Medical Center Emergency Department
Call 911 or 1-800-643-5432

Students who are experiencing a psychological or emotional crisis often need immediate help
and intervention. Some examples of serious crises include:

1.

suicidal or homicidal thoughts or impulses;

. sexual or physical assault;

2
3.
4

hearing voices or otherwise misperceiving reality;

. overwhelming loss, such as a death in the family.

Listed below are services available in crisis situations.

Center for Counseling and Psychological Services (CAPS: 814-863-0395) CAPS
provides crisis intervention services during the hours of 9:00 a.m. to 5:00 p.m., Monday
through Friday. Call or come to the CAPS office (501 Student Health Center) and MAKE
IT CLEAR THAT YOU ARE IN CRISIS. Every effort will be made to respond as soon
as possible. If you are in ongoing treatment at CAPS, you may ask to speak to your
regular counselor or a crisis counselor.

Psychiatric Medications: If you are having a problem with a psychiatric medication, call
the prescribing provider. If your problem is urgent or involves serious side effects, call or
go to the

o Mount Nittany Medical Center Emergency Department (814-234-6110)

GENERAL CRISIS SERVICES

Centre County CAN HELP Line (1-800-643-5432)

This is a 24-hour crisis hotline available to students. Counselors who staff the hotline will
help people manage a crisis situation; a mobile team is available when needed. They refer
to Centre County hospital facilities if hospitalization is needed.

Community Help Centre (814-237-5855)

Located at 139 South Pugh Street in State College, this is a local agency that provides
both telephone and in-person crisis intervention services. Walk-in hours are from 9:00
a.m. to 6:00 p.m., Monday through Friday. The crisis hotline is available 24 hours a day.
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RELATIONSHIP VIOLENCE AND SEXUAL ASSAULT SERVICES

e Centre County Women’s Resource Center (814-234-5050)
The Center, located at 140 W. Nittany Avenue, State College, is the local rape crisis and
domestic violence center. Trained volunteers provide crisis intervention for victims of
rape and relationship violence on their 24-hour hotline. They also operate a shelter for
women who are currently in abusive relationships and need safe housing temporarily.

HOSPITAL FACILITIES

e Mount Nittany Medical Center Emergency Department (814-234-6110)
Located at 1800 East Park Ave., State College, the emergency department can provide
immediate care for severe crises such as drug or alcohol overdoses or serious suicidal
thoughts. Students may call 911 for ambulance service to the hospital.

e The Meadows Psychiatric Center (1-800-641-7529)
The Meadows is a private hospital 10 miles from State College and provides free
consultations on their 24- hour Mental Health Crisis Line.
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Name

Counselor Education Doctoral Program Check Sheet

Documentation of courses leading to the Ph.D. in Counselor Education with a minimum of 93
total graduate credits (30 credits granted from the master’s degree).

CREDITS

MASTER’S DEGREE COURSE/EQUIVALENT
Research in Counseling

Group Counseling

Use of Assessment in Counseling
Counseling Theory & Method

Career Development & Counseling
Individual Counseling Skills & Procedures
Counseling Practicum

Multicultural Counseling

Counseling Internship

Human Growth & Development
Professional Identity of Counselors

A deficiency in one or more of the above course content areas must be made up by the time of
the qualifying examination. The above listed courses may not be used to fulfill any of the
remaining doctoral degree requirements, which follow:

CORE Courses

CREDITS COURSE # TITLE
(3) CN ED 502 Advanced Counseling Theory
(3) CN ED 554 Multicultural Counseling
(3) CN ED 555 Career Counseling
3) CN ED 580 Foundations of Counselor Education Seminar
(3) CN ED 581 Professional Issues Seminar
(3) CN ED 589 Seminar on Counseling Supervision
(3) CN ED 595D Supervision of Counselors
(6) CN ED 5951 Doctoral Internship
(3) CN ED 595P Counselor Education Doctoral Practicum
(3) CN ED 595P.2 Career Counseling Practicum

(Subtotal minimum credit hours = 33)
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Empirical Foundations
(3) CNED 594A Research in Counseling

(3) Quantitative Course

(3) Qualitative Course

3 Quantitative or Qualitative Course

3) Empirical Foundation Course

(3) Additional Empirical Foundation (optional)

(3) Additional Empirical Foundation (optional)
(Subtotal minimum credit hours = 15)

Specialty Area of Study

(3) Specialty Course

(3) Specialty Course

3 Specialty Course

3) Specialty Course

(3) Specialty Course

(3) Additional Specialty Course (optional)

3 Additional Specialty Course (optional)

(Subtotal minimum credit hours = 15)

Dissertation
(variable hours) CN ED 600 Dissertation Research
(variable hours) CN ED 601 Dissertation Preparation (optional hours)

TOTAL MINIMUM CREDIT HOURS = 93 including 30 prerequisite credit hours

Non-Credit Requirements
QUALIFYING EXAM
COMPREHENSIVE EXAM
DISSERTATION PROPOSAL
FINAL ORAL EXAM
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Final Oral Examination and Graduation Information

Graduation deadlines can be found on the Thesis Office website:
https://gradschool.psu.edu/completing-your-degree/thesis-and-dissertation-
information/thesis-dissertation-performance-and-oral-presentation-deadlines-
calendar/.

You must apply for graduation in LionPATH by the deadline on the Thesis Office
Calendar. You can do this under the My Academics tab in your Student Center. If you
miss the deadline, please inform staff and the PIC will need to send a memo to the
Graduate School and ask them to put you on the list.

You must submit your dissertation electronically to the Thesis Office for format
review by the Thesis Office deadline. Instructions can be found on the Thesis Office
website. https://gradschool.psu.edu/completing-your-degree/thesis-and-dissertation-
information/. The website also has links to templates that can be helpful in your
formatting.

You and your committee must decide on a date for your Final Oral Examination that
occurs by the Thesis Office deadline. You must inform staff at least two weeks before
the exam date so that they can find a room and prepare the necessary paperwork for
the Graduate School.

You must be registered in the semester in which you are defending. The Graduate
School will not release your Final Oral Examination paperwork until you are
registered properly.

You must complete and submit your final revisions electronically to the Thesis Office
by the Thesis Office deadline.

After you submit your final revisions, your committee members will receive
communication from the Graduate School requesting them to log onto the Electronic
Thesis & Dissertation Application, review the document, and give their approval
electronically.

There is a thesis fee of $95. The Thesis Office requires this to be paid when you
submit your final revisions. They will now allow the convenience of paying online
(http://www.gradschool.psu.edu/index.cfm/current-students/etd/ ) with a credit or
debit card. They also will ask you to complete several other items including a survey
and a ProQuest Agreement.

The Program Professor-in-Charge will be asked to approve you for graduation
approximately one month before graduation. The PIC will not approve you until your
final revisions have been completed.

You may order your bound dissertation copies through Penn State’s Multimedia Print
Services: http://www.multimediaprint.psu.edu/thesis/ or elsewhere if you wish. It is
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best to print out your own copies and give them to MMPS to bind to avoid excessive
printing charges. You should have a copy made for your adviser at least.

Information regarding graduation can be found at the Graduate School
Commencement website: http://commencement.psu.edu/.

You can rent a cap and gown from the Penn State Bookstore: (814) 863-3558 or (814)
863-3589.

If for some unforeseen reason you are unable to attend the graduation ceremony but
would like to receive your diploma now and then walk at the next ceremony, you
must contact the Thesis Office: (814) 865-5448 or gradthesis@psu.edu and let them
know your intentions.

The date that the Graduate School accepts as the date of completion of requirements
is the date that the Thesis Office approves your thesis. At the student’s request, the
Graduate School will send a Letter of Certification to the student or whomever the
student chooses. The letter does not list the actual date; it just states that the student
has completed all of the requirements and will graduate on said date. The student can
find the Request for Letter of Certification at:
http://www.gradschool.psu.edu/index.cfm/faculty-and-
staff/forms/ges/#Student_Forms.
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Appendix C

College of Education Academic Integrity Policy

Website: https://ed.psu.edu/about/deans-office/associate-dean-undergraduate-and-graduate-
education/academic-integrity-and-grade-mediation-policies-and-procedures
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[. INTRODUCTION

The Academic Integrity Committee addresses unresolved cases of academic dishonesty.
Academic dishonesty includes, but is not limited to, cheating, plagiarism, fabrication of
information or citations, facilitation of acts of academic dishonesty by others, unauthorized
possession of examination, submitting work of another person or work previously used
without informing the instructor, and tampering with the academic work of other students.

The College of Education recognizes the intrinsic nature of academic integrity as a linchpin
of the Penn State community. In general, academic integrity is best taught and reinforced by
faculty as an element of the teaching and learning process. Only in limited instances in which
faculty believe that disciplinary and/or academic sanctions are called for should the process
move from the realm of faculty and students to the Academic Integrity Committee.

The Associate Dean for Undergraduate and Graduate Studies maintains and makes available
to students and faculty the academic integrity procedures adopted by the College's Academic
Integrity Committee. Please direct questions to Dr. Rayne Sperling by emailing
rsd7@psu.edu.

[I. ACADEMIC INTEGRITY: DEFINITION AND EXPECTATIONS

As defined by Faculty Senate Policy 49-20, academic integrity is the pursuit of scholarly
activity in an open, honest, and responsible manner, serving as a basic guiding principle for
all academic activity. Academic integrity includes a commitment not to engage in or tolerate
acts of falsification, misrepresentation or deception. Such acts of dishonesty violate the
fundamental ethical principles of the University community and compromise the worth of
work completed by others. To protect the rights and maintain the trust of honest students and
to support appropriate behavior, faculty and administrators should regularly communicate
high standards of integrity and reinforce them by taking reasonable steps to anticipate and
deter acts of dishonesty in all assignments (Senate Policy 44-40; Proctoring of
Examinations). At the beginning of each course, it is the responsibility of the instructor to
provide students with a statement clarifying the application of University and College
academic integrity policies to that course.

[l. BACKGROUND

These efforts of the College of Education Academic Integrity Committee build on a long
College history of emphasis on issues related to academic integrity. This emphasis is
prompted in part by the fact that our Dean’s signature on an application for a professional
certificate to be issued by the Pennsylvania Department of Education is based on the State’s
expectation that we know the applicant as “a person of good moral character, possessing
personal qualities, professional knowledge and skills which warrant issuance of a . . .
certificate.” (24 Purdon Statutes XI1-1209)

V. THE COLLEGE OF EDUCATION ACADEMIC INTEGRITY
COMMITTEE

Each College has a Committee on Academic Integrity made up of faculty, students, and
academic administrators. To ensure University-wide consistency, College Committees work
with the Office of Student Conduct and the Office of the Provost of the University to develop
procedures for handling and sanctioning dishonesty infractions. The College Committee:

1. Promotes expectations for academic integrity consistent with the definition in this policy.
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2. Ensures fairness and consistency in processes and outcomes.

3. Reviews and settles all contested cases in which academic sanctions are applied. If necessary, refers
cases to the Office of Student Conduct for disciplinary action.

4. Records all cases in which academic dishonesty was recorded and reports them to the Office of Student
Conduct.

The College’s approach to the formation, support, implementation, and evaluation of the
Academic Integrity Committee reflects our commitment to involve faculty, students, and
staff. To this end, we continue to communicate with the leadership of the College’s Faculty
Council, the Dean’s Advisory Committee, our student organizations, and our Administrative
Support Staff Committee.

In consultation with the Chair of the College of Education Academic Integrity Committee,
overall coordinating responsibility for this initiative, and attendant support, is provided by the
Office of the Associate Dean for Undergraduate and Graduate Studies, who is also a member
of the Administrative Council on Undergraduate Education (ACUE).

As is clear from the charge to this Committee, we seek a college-wide emphasis on the
meaning and implementation of academic integrity, hence the broad representation on the
Committee. The Committee also seeks the assistance of the College’s public information
office.

A. Composition of the College Academic Integrity Committee

The membership of the College of Education Academic Integrity Committee consists of: At
least two representatives from the College of Education Faculty Council, including a
representative from the Council’s Faculty, Student, and Staff Concerns Subcommittee; one
undergraduate student representative; one graduate student representative; one Assistant or
Associate Dean; one faculty member with expertise in legal issues in education; one member
of the Academic Support Staff Committee; and the Dean of the College (ex-officio).

B. Charge to the Committee
The College of Education Academic Integrity Committee is charged to:

1. Conduct its affairs in a manner consistent with pertinent university-wide policies, guidelines, and
procedures.

2. Be responsible for routine, clear, and firm messages of high expectations of all persons affiliated with
the College concerning academic integrity, together with useful suggestions in meeting them. It shall
continually seek ways to promote and advance these messages.

3. Beresponsible for setting guidelines and giving advice to faculty that will be responsive to
teaching/learning processes and practices in the College, and consistent with guidelines and practices
across the University.

4. Arrange College participation and/or representation in University-wide forums on consistency of
guidelines and fairness to students.

5. Create and implement, with appropriate College- and University-wide consultation and approval,

procedures and processes for review of contested cases and application of agreed guidelines for
academic sanction.
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6. Be the principal agent for referring cases to the Office of Student Conduct for disciplinary sanctions,
when requested.

7. Ensure that all academic sanctions applied within the College are reported to the Office of Student
Conduct.

8. Encourage, in cooperation with the appropriate Associate/Assistant Dean and Department Heads, that
(a) statements buttressing academic integrity are included on the College’s electronic and hard copy
publications and in syllabi or comparable course materials, and (b) guidelines unique to the conditions
of courses are clearly given for all instruction offered by the College.

9. Adapt or expand its above charges to ensure effective operation within applicable, overarching
University policies.

C. General Procedures

The College of Education Academic Integrity Committee has developed the following
guidelines designed to assist both students and faculty in understanding their rights and
responsibilities regarding procedures related to possible academic integrity violations. These
procedures are consistent with those set forth by the Penn State Faculty Senate.

D. When Academic Dishonesty is Suspected

1. The faculty member will arrange to meet with the student to explain and discuss the suspicion of
dishonesty and give the student a chance to explain. The faculty member should outline the violation
and academic sanction to be given. This is an opportunity to resolve issues between the faculty
member and the student. Completion of the Academic Integrity Form (click here for form) is
mandatory for every alleged incident of academic dishonesty. At this time, if the faculty member
accepts the student’s explanation of what transpired and agrees that no academic integrity violation has
occurred, no Academic be used as a basis for imposing additional academic sanctions or deciding
whether Integrity Form will be completed and no record will be made in the student’s file.

2. If this initial attempt does not lead to a resolution,the faculty member will inform the student of the
allegation, of the college procedures for such cases, and will ask the student to sign the College's
Academic Integrity Form. Students may not withdraw from a course once an allegation of academic
dishonesty has been made by the faculty member, until such time as the alleged violation has been
adjudicated. A student who has received an academic sanction may not drop or withdraw from the
course at any time.

3. The student has up to five business days from the faculty member’s completion of the College of
Education Academic Integrity Form to decide whether to accept or contest the charge and sanction. A
student’s failure to meet with the faculty member or sign and return the Academic Integrity Form, by
the specified deadline, will be construed as not contesting the charge or sanction.

NOTE: Throughout the academic integrity process, grading authority remains the
responsibility of the instructor.

E. Once the Faculty Member and Student Sign the College’s
Academic Integrity Form and the Student Accepts Responsibility
for the Violation and the Proposed Sanction(s), then

1. The form is forwarded, through the Associate Dean for Undergraduate and Graduate Studies, to the
Office of Student Conduct for record keeping and to determine if the student has a history of academic
integrity violations.

2. When no prior recorded violation is discovered, and if the faculty member has recommended only an
academic sanction, the faculty member initiates the sanction and informs the pertinent parties, thus
concluding the process.
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If a prior recorded violation is discovered after the student has admitted responsibility and accepted the
academic sanction, the matter must be referred to the Academic Integrity Committee for further
review. A new academic sanction will be considered by the Academic Integrity Committee while
affording the student his or her institutional rights (including the right to contest the violation being
reviewed and/or new academic sanctions). A Hearing Committee consisting either of the College
Academic Integrity Committee as a whole, or of at least five individuals appointed by the Academic
Integrity Committee, will be formed (see G.2 and G.3 below). Information concerning prior academic
misconduct may not be used as a basis for judging a student's guilt, but it may be used as a basis for
imposing additional academic sanctions or deciding whether disciplinary action is also warranted.

When a prior record of academic misconduct is discovered, the Academic Integrity Committee, in
consultation with the Office of Student Conduct, may consider also recommending University-level
disciplinary sanction(s). If University-level disciplinary sanction(s) are recommended, the Academic
Integrity Form, along with other relevant documents, will be sent to the Office of Student Conduct for
review and disposition. The committee can impose academic sanctions, but can only recommend
disciplinary sanctions to the Office of Student Conduct, which has the sole authority for imposing
disciplinary sanctions.

F. If the Student Denies Responsibility for an Academic Integrity

Violation or Contests the Academic Sanction

The Associate Dean forwards the case to the College Academic Integrity Committee which
conducts the hearing, or appoints a chair and at least four individuals to do so (See G.2 and 3
below.). The Academic Integrity Form is forwarded, through the Associate Dean for
Undergraduate and Graduate Studies, who contacts the Office of Student Conduct to
determine if the student has a history of academic integrity violations.

1.
2.

The Hearing Committee conducts fact finding in accordance with due process procedures.

The Hearing Committee conducts a hearing consistent with the procedures outlined below.

G. Hearing Procedures

The student will be given a minimum of five days to prepare for the hearing and will have until 5:00
p.m. on the business day preceding the hearing to withdraw. The student also has the right to be
absent from the hearing.

The Chair of the Hearing Committee will direct the hearing, rule on procedures, and ensure that
questioning is objective, evidence is relevant, standards are enforced, and confidentiality is maintained.

In addition to the Chair, the Hearing Committee will include faculty, staff, and at least one student who
will hear the case. Each person on the committee has one vote. The chair votes only in case of a tie.

Any committee member who feels they have a conflict of interest regarding a case should notify the
Chair before the Hearing is held and may be excused.

At the hearing, the student will explain behaviors and submitted evidence and the instructor will
explain their accusations and assigned sanction(s). The committee may question both parties.

The student may question witnesses and the evidence. To maximize confidentiality, any and all
witnesses will be present at the hearing only during their questioning.

The committee chair will maintain order and reasonable time limits to conduct the questioning.

Neither parents nor attorneys are allowed at the hearing; however, the student has a right to the
presence during the hearing of a faculty, staff, or student advocate from Penn State.

The student or their advocate (mentioned above) may take notes, but no recording devices may be used
by anyone attending any part of the hearing.
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10.

11.

12.

13.

14,

15.

16.

VI.

At the close of the hearing, the chair of the committee will notify the student and the faculty member
of the date by which a decision will be made. The decision should be made in a reasonable timeframe,
but not later than two weeks after the hearing.

The standard of proof for finding a student responsible will be based on existing, presented, relevant,
and admissible evidence; i.e., whether it is reasonable that a code of conduct violation occurred.

Following the hearing, the committee will examine all evidence/testimony and decide, by majority
vote, whether the student was in violation, and if the assigned sanction(s) is/are appropriate.

The Associate Dean will be asked to report any recorded prior integrity violations by the student if the
committee has determined that a violation has occurred.

Prior integrity infractions may be used in determining the sanction to be applied. The committee may
maintain, increase, or decrease the proposed sanction(s) based upon this information.

The chair of the committee will write the final report that includes: the accusation; a summary of
accepted testimony; evidence leading to the decision as supported by fact- finding; and the
committee’s decision, sanction(s) and rationale(s). The committee can impose academic sanctions, but
can only recommend disciplinary sanctions to the Office of Student Conduct, which has the sole
authority for imposing disciplinary sanctions.

The Associate Dean will send a copy of the committee’s decision to the faculty member, and report to
the student and the Office of Student Conduct.

V. RECORD KEEPING

The Associate Dean is responsible for: convening the College of Education Academic Integrity
Committee; seeing that students and faculty have ready access to this body; facilitating arrangements
for hearings; and assuring that all cases handled on the college level, in which a student is found
responsible for academic dishonesty, are reported to the Office of Student Conduct.

The Office of Student Conduct alone is responsible for central record keeping of all academic
dishonesty cases. Records are kept confidential under federal law and university policies.

TO THE STUDENT ACCUSED OF ACADEMIC MISCONDUCT:
A. Formal Procedures

You have up to five business days from the faculty’s completion of the College of Education
Academic Integrity Form to decide whether to accept or contest the charge.

If you choose to contest the charge, you may change your mind up until 5:00 p.m. of the
business day immediately preceding the scheduled hearing or review.

B. Student Hearing Rights

In regard to the hearing, you have the right to:

Be given a minimum of five days to prepare.

Review available evidence and documentation prior to the hearing.
Change your mind concerning the decision to contest the allegations.
Be absent from the hearing.

Bring a Penn State faculty, staff, or student advocate, but not a parent or legal counsel.
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e Provide testimony as a defense.
e  Question accusers and witnesses present.
e Record proceedings through hand notes.

e Receive a written report stating a decision, sanction(s) (if any), and rationale(s).

VII. ACADEMIC INTEGRITY COMMITTEE
Appointed by the Dean in consultation with Faculty Council:

1. Dr. Lawanda Ward, Member with expertise in Legal

2. Dr. Marsha Modeste, Representative from the College of Education Faculty Council’s Subcommittee
on Faculty, Staff, and Student Concerns

3. College of Education Undergraduate Student

4. College of Education Graduate Student

5. Greg Mason College of Education Advising Staff Member

6. Rayne Sperling, Associate Dean for Undergraduate and Graduate Studies (rsd7@psu.edu)

7. Kimberly Lawless, Dean, College of Education (klawless@psu.edu), ex officio

SEE ALSO:
G-9 Academic Integrity Statement: http://www.psu.edu/oue/aappm/G-9.htmi

UPUA Legal Affairs

Students have the right to an advisor. They may elect to seek an advisor from UPUA Legal
Affairs, a trained student organization committed to advising and assisting students with
disciplinary issues on campus. For free, confidential advising services with your academic
integrity violation, contact information has been given below:

Walk-in hours: 314 HUB Mon-Fri 10am-4pm E-mail: psulegalaffairs@gmail.com Website:
www.psulegalaffairs.org Phone: 814-865-2197
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Appendix D
PSU Code of Conduct

Website: https://studentaffairs.psu.edu/student-accountability
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| b

The Student Code of Conduct
Effective August 15, 2022
Revised February 10, 2023

https://studentaffairs.psu.edu/student-accountability/code-procedures/student-code-
conduct#prohibited

Section 1V: The Code of Conduct

The Code of Conduct (Code) describes behaviors that are inconsistent with the essential
values of the University community (integrity, respect, responsibility, discovery,
excellence and community) and that are inconsistent with Penn State’s Statement on
Diversity, Equity, and Inclusion. Any student or student organization found to have
committed, to have attempted to commit, or to have assisted in the prohibited behavior(s)
listed in the Code may be subject to the conduct sanctions as outlined in Section VI,

H. A student or student organization engages in an attempt when, with intent to commit a
specific violation of the Code, they perform any act that constitutes a substantial step
toward the commission of that violation.

Acts of Bias are antithetical to the values of the University and harmful to the
community. The University will hold students accountable for violations of the Code that
are motivated by bias, and sanctions will be elevated for those violations. The University
will offer voluntary restorative justice practices to address Acts of Bias that do not rise to
the level of a violation or are protected by the First Amendment.

Student organizations may be found responsible for violations when behaviors include
but are not limited to those listed below:

e The conduct is endorsed by the student organization (SO) or any of its officers including, but not
limited to, active or passive consent or support, having prior knowledge that the conduct was
likely to occur and not taking any substantive action to prevent it (e.g., canceling the event,
notifying the Office of Student Conduct, University or local police, etc.), or helping to plan,
advertise, or promote the conduct;

e The conduct is committed during an activity paid for by the SO, or paid for as a result of one or
more members of the SO contributing personal funds in lieu of or in addition to organizational
funds to support the activity or conduct in question;

e The conduct occurred on property owned, controlled, rented, leased, or used by the SO or any of
its members for an organizational event;

e The purpose of the activity was related to initiation, admission into, affiliation with, or as a
condition for continued membership in the SO;

e Non-members of the SO learned of the activity through members, advertisements, or

communications associated with the SO, or otherwise formed a reasonable belief that the conduct
or activity was affiliated with or endorsed by the SO;
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e Members of the SO attempted to conceal the activity of other members who were involved; or

e One or more officer(s) of the SO had prior knowledge or reasonably should have known that the
conduct would take place.

It is important to note that when persons are functioning in the capacity of members of a
recognized student organization, a student organization and its leaders (elected,
appointed, or volunteer) may be held collectively and individually responsible for
violations of the Code. Student organizations may be held accountable for violations
without regard to whether members of such organizations are individually held
accountable for the same misconduct.

A position of leadership in a student organization entails responsibility. Student officers
or leaders cannot knowingly plan, permit, condone, or participate in any violation of the
Code by the group/organization. In their role as a student leader, they have a
responsibility to act to prevent violations of the Code, and at minimum to notify the
appropriate staff/advisor if they become aware of a potential violation of the Code.
Failure to do so could implicate them in a Code violation.

A. THE CODE OF CONDUCT

ABUSE/ENDANGERMENT: Physically harming or threatening to harm any person,
intentionally or recklessly causing harm to any person or reasonable apprehension of such
harm or creating a condition that endangers the health and safety of self or others.

HARASSMENT: Harassment means behavior consisting of physical or verbal conduct
that is sufficiently severe, persistent, or pervasive so as to substantially interferes and
creates a hostile environment with an individual’s employment, education or access to
University programs, activities or opportunities and would detrimentally affect a
reasonable person under the same circumstances. Harassment also includes physical or
verbal conduct that is sufficiently severe and pervasive that it creates a hostile
environment that is detrimental to the educational interests or climate of an individual(s).
Harassment may include, but is not limited to, verbal or physical attacks, stalking,
graphic or written statements, electronic exploitation, threats, or slurs. Whether the
alleged conduct constitutes prohibited harassment depends on the totality of the particular
circumstances, including the nature, frequency and duration of the conduct in question,
the location and context in which it occurs, and the status of the individuals involved.
Additionally, behaviors include engaging in a course of conduct or subjecting a person or
group of persons to unwanted physical contact or threat of such. (See policy AD91)

SEXUAL HARASSMENT AND MISCONDUCT: Sexual harassment occurs when a
student engages in unwelcome conduct of a sexual or gender-based nature that is
sufficiently severe, persistent, or pervasive so as to substantially interfere with an
individual’s employment, education, or access to University programs, activities and
opportunities, and such conduct would detrimentally affect a reasonable person under the
same circumstances. It also occurs when a student who has power or authority over
another engages in unwelcome sexual advances, requests for sexual favors, or other
verbal or physical conduct of a sexual nature, and submission to or rejection of such
conduct is made either explicitly or implicitly a term or condition of rating or evaluating
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an individual’s educational or employment progress, development, or performance.
Sexual harassment may include, but is not limited to, sexual advances, requests for sexual
favors, sexual exploitation, stalking, dating violence, and domestic violence. Sexual
Harassment and Misconduct rises to the level of “Title IX Sexual Harassment” if it is
determined by a reasonable person to be so severe, pervasive and objectively offensive
that it effectively denies a person equal access to the University’s Education Programs or
Activities. (See policies AD85 and AD91)

Sexual misconduct refers to attempted or completed unwanted or non-consensual sexual
contact or activity, including, but not limited to the following: rape, sexual assault, sexual
battery, forcible sodomy, sexual penetration with an inanimate object, sexual intercourse
(vaginal or anal penetration) without consent, sexual touching and fondling, the touching
of an unwilling person's intimate parts (defined as genitalia, groin, breasts, anus, or
buttock, or clothing covering those intimate parts), forcing an unwilling person to touch
another's intimate parts, sexual exploitation, and sexual coercion.

DISCRIMINATORY HARASSMENT: Discriminatory harassment occurs when a
student engages in unwelcome conduct of a discriminatory nature that is sufficiently
severe, persistent, or pervasive so as to substantially interfere and creates a hostile
environment with an individual’s employment, education, or access to University
programs, activities and opportunities, and such conduct would detrimentally affect a
reasonable person under the same circumstances. Discriminatory harassment also
includes physical or verbal conduct that is sufficiently severe and pervasive that it creates
a hostile environment that is detrimental to the educational interests or climate of an
individual(s). Discriminatory describes conduct of any nature that denies an individual
the opportunity to participate in or benefit from a University program or activity, or
otherwise adversely affects a term or condition of an individual’s employment, education,
or living environment, because of the individual’s age, race, color, ancestry, national
origin, sex, sexual orientation, gender, perceived gender, gender identity, physical or
mental disability, religion, creed, service in the uniformed services (as defined in state
and federal law), veteran status, marital or family status, pregnancy, pregnancy-related
conditions, genetic information or political ideas. (Also see policy AD91)

WEAPONS, EXPLOSIVES AND OTHER DANGEROUS ITEMS: Possessing,
storing, carrying, or using any weapon, ammunition, explosive, or dangerous chemical or
gas is prohibited on all University property except by authorized law enforcement
officers and other persons specifically authorized by the University. Possessing, carrying,
or using any fireworks on University property, except for those persons authorized by
University and local governments to discharge such fireworks as part of a public display.
Paintball guns and paintball markers may only be used on the property of the University
in connection with authorized University activities and only at approved locations. (Also
see policies SY08 and SY12)

FIRE SAFETY VIOLATIONS: Tampering with fire or other safety equipment or
setting unauthorized fires. Exhibiting behaviors that risk health and safety of self or
others during a fire related incident. Burning candles, incense or other items in the
Residence Halls or other University facilities, whether attended or unattended. (Also see
policies SY10, SY28, and SY30)
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ALCOHOL AND/OR DRUGS: lllegally possessing, using, distributing, manufacturing,
selling, or being under the influence of alcohol or other drugs. Supplying alcohol to
persons under 21, even by those under 21. Excessive consumption of alcohol occurs
when a person is intoxicated to the degree that the person may endanger self, other
persons, or property, or annoy persons in the vicinity. Using, possessing, or distributing
beverages containing alcohol in any way that does not comply with the laws of the
Commonwealth of Pennsylvania and/or University Regulations. (Also see

policies AD18, AD33)

FALSE INFORMATION: Intentionally providing false or inaccurate information or
records to University or local authorities. Providing a false report of an emergency,
University policy and/or Code violation. Knowingly providing false statements or
testimony during an investigation or University proceeding. Falsely presenting oneself as
an official of the University or a local authority. (Also see policy AD67)

THEFT AND POSSESSION OF STOLEN PROPERTY : The taking, or possession
of, items belonging to another individual or entity. The taking or attempting to take
anything of value from the care, custody or control of a person or persons by force or
threat of force or violence and/or by putting the victim in fear.

DISRUPTION OF OPERATIONS: Obstruction or disruption of classes, research
projects, conduct processes and/or investigations (University or police), University
governance proceedings, or other activities or programs of the University; or obstructing
access to University facilities, property, or programs. An action or combination of actions
by one or more individuals that unreasonably interferes with, hinders, obstructs, or
prevents the operation of the University or infringes on the rights of others to freely
participate in its programs and services. (Also see policy AD57)

VIOLATIONS OF ACADEMIC INTEGRITY: Academic integrity is the pursuit of
scholarly activity in an open, honest and responsible manner. Academic integrity is a
basic guiding principle for all academic activity at The Pennsylvania State University,
and all members of the University community are expected to act in accordance with this
principle. Consistent with this expectation, students should act with personal integrity,
respect other students’ dignity, rights and property, and help create and maintain an
environment in which all can succeed through the fruits of their efforts. Academic
integrity includes a commitment not to engage in or tolerate acts of falsification,
misrepresentation or deception. Such acts of dishonesty violate the fundamental ethical
principles of the University community and compromise the worth of work completed by
others.

Violations of Academic Integrity include, but are not limited to, copying, plagiarism,
fabrication of information or citations, facilitation of acts of academic dishonesty by
others, unauthorized possession of examinations, submitting work of another person or
work previously used without informing the instructor, and tampering with the academic
work of other students. (Also see Faculty Senate Policy 49-20 and G-9 Procedures).
Special Procedures are used to address violations of academic integrity (see Section VII).

FAILURE TO COMPLY:: Failing to comply with reasonable directives from University
or other officials when directed to do so. This includes, but is not limited to failure to
provide identification, to report to an administrative office, to complete sanctions
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assigned as part of the conduct process or, when reasonable cause exists, failure to leave
University-controlled premises (both physical and virtual) or dangerous situations when
directed to do so by properly authorized persons, including police and/or University
faculty and staff.

FORGERY/ALTERATION: Making, possessing and/or knowingly using or submitting
any falsified official record or University document; altering or forging any University or
official document or record, including identification, meal or access cards. This includes
but is not limited to forging documents (signing another’s name and/or ID number),
manufacturing IDs or tickets, altering parking permits, and misuse of forms (e.g., medical
forms/letters, letterhead stationery, University forms). This category includes both
physical and electronic documents and records.

UNAUTHORIZED ENTRY OR USE: Unauthorized entry into or use of property or
University facilities, including private residences, businesses, offices, residence halls,
classrooms, computers, computer networks, virtual University learning spaces and other
restricted facilities. Unauthorized entry or use is considered any use or attempt to use
without permission to do so (e.g., an unsecured door is not necessarily permission to
enter said space). (Also see policy AD95)

DISORDERLY CONDUCT: Engaging in disorderly, disruptive, lewd, or indecent
conduct, including, but not limited to, creating unreasonable noise; pushing and shoving;
creating a physically hazardous condition or a condition that requires restoration or clean-
up; inciting or participating in a riot or group disruption; failing to leave the scene of a
riot or group disruption when instructed by officials; or disruption of programs,
classroom activities or functions, and processes of the University.

VIOLATIONS OF UNIVERSITY REGULATIONS: Violating written University
policies or regulations contained in any official publications, administrative
announcements, contracts (e.g., residence hall contracts or leases) and/or postings,
including University websites.

VIOLATION OF LAW: When it is established that a student or student organization
has violated federal, state, or local law and the violation of law affects a Substantial
University Interest.

RETALIATION: Taking adverse action against any individual on the basis of a good
faith report made by such individual, or based on said individual’s participation in an
investigation, hearing, or inquiry by the University or an appropriate authority, or the
individual’s participation in a court proceeding relating to suspected wrongful conduct.
(Also see policies AD67, AD85 and AD91)

HAZING OF A PERSON: Hazing is when a person intentionally, knowingly or
recklessly, for the purpose of initiating, admitting or affiliating a minor or student into or
with an organization, or for the purpose of continuing or enhancing a minor or student’s
membership or status in an organization, causes, coerces or forces a minor or student to
do any of the following:

e Violate Federal, State, or Municipal law or University policy or procedure;
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e Consume any food, liquid, alcoholic liquid, drug or other substance which subjects the minor or
student to a risk of emotional or physical harm;

e Endure brutality of a physical nature, including whipping, beating, branding, calisthenics or
exposure to the elements;

o Endure brutality of a mental nature, including activity adversely affecting the mental health or
dignity of the individual, sleep deprivation, exclusion from social contact or conduct that could
result in extreme embarrassment;

e  Endure brutality of a sexual nature;

e Endure any other activity that creates a reasonable likelihood of bodily injury to the minor or
student.

Hazing shall not include reasonable and customary athletic, law enforcement or military
training, contests, competitions or events.

Hazing also includes when a person commits a violation of hazing that results in serious
bodily injury or death to the minor or student; and

1. the person acts with reckless indifference to the health and safety of the minor or students; or

2. the person causes, coerces or forces the consumption of an alcoholic liquid or drug by the minor or
student. (Also see policy AD-98)

Section V: Code of Conduct and Violations of Law

University conduct proceedings may occur in situations in which the alleged behaviors
potentially violated both criminal law and the Code of Conduct (that is, if both possible
violations result from the same factual situation), regardless of pending civil or criminal
litigation in court, criminal arrest or prosecution. Procedures under the Code of Conduct
may be carried out prior to, simultaneously with, or following civil or criminal
proceedings off campus at the discretion of the Senior Director or

designee. Determinations made or sanctions assigned under this Code shall not be
subject to change because criminal charges arising out of the same facts were dismissed,
reduced or resolved in favor of or against the Respondent.

A. REQUEST FOR A DELAY

For an incident in which there is a report of an alleged violation of the Code as well as a
violation of law, the Respondent may request a short delay in the University conduct
process. The decision to delay the process will be at the sole discretion of the Senior
Director or designee. These delays will typically not be granted in cases which may
involve an alleged sexual harassment or misconduct. If the request is granted, the process
may be delayed for a short period of time until some part or all the criminal or civil
process has been completed. Interim actions may be imposed.

When a delay is granted, one or more of the following conditions may be implemented
during the delay:

e Hold on their University accounts
e  Loss of privilege to participate in University-related activities

e  Cessation of organization processes or recruitment
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e Prohibition from meeting as an organization

e  Prohibition from hosting any events

B. CONDUCT WITHDRAWAL

At the written request of a student, the Senior Director or designee may approve a
conduct withdrawal in cases where a student is alleged to have violated the University’s
Code of Conduct and may be charged for a violation of law for the same

incident. Requests will be reviewed on a case-by-case basis. Reasons for denial include,
but are not limited to, the nature and circumstances of the case, the status of the
University investigation, or the reported impact of the behavior on other parties. The
conduct process may be reinitiated at the discretion of the Senior Director.

If a conduct withdrawal is approved, a notation will be placed on the student’s transcript
indicating that the student withdrew while the conduct process was pending, and the
student will be prohibited from all University premises as well as from participating in
any activity, class or program of the University. Depending upon the nature of the
allegations, additional restrictions may be added.
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Appendix E:
American Counseling Association Code of Ethics

Website: http://www.counseling.org/knowledge-center/ethics

74


http://www.counseling.org/knowledge-center/ethics

2014AC A

Code of Ethics

As approved by the ACA Governing Council

M\ AMERICAN COUNSELING
ASSOCIATION

counseling.org

75



Mission

The mission of the American Counseling Association

is to enhance the quality of life in society by promoting
the development of professional counselors, advancing
the counseling profession, and using the profession and
practice of counseling to promote respect for human
dignity and diversity.

& 2014 by the American Counseling Association.
Al rights reserved. Node: This document may be reproduced in its entirety without permission for non-commerdial
purposas only.

Contents

ACA Code of Ethics Preamble
ACA Code of Ethics Purpose 3
Section A
The Counseling Relationship 4
Section B
Confidentiality and Privacy
Section C
Professional Responsibility 8
Section D
Relationships With Other Professionals -« 10
Section E

Evaluation, Assessment, and
Interpretation « 11

[5%]

[=1]

Section G
Research and Publication - 15
Section H
Distance Counseling, Technology,
and Social Madia 17

Section I
Resolving Ethical Issues - 18

Glossary of Terms = 20
Index = 21

76



ACA Code of Ethics Preamble

mmcmmum[mmmmmw onal organization whose members
work ina variaty and sarve in multpls ca G fessional relationship that em diversa
Individual, farulis,anc p7oups 1 accompch mepial helih, welloes, eocation,and career gos.

meesﬂuna]va]lﬁamanlmpﬂﬁamwa}'cﬂwmgmtmeduml commitment. The following are core professional val
of the counseling profession:

1. enhancéng human & the life -
2. honoring diversity and embracing a multicultural in of the worth, dignity, potential, and
3 qmm?mm cupport ' i,
of people within their social and cultur t5;
3. promoting social justice;
4. safeguarding the intagrity of the counsalor—client relationship; and
5. practicing in a competent and ethical manner.

Thesa professional values provide a conceptual basks for the ethical principles enumerated below. These plas are
mmﬁmhmlwummm.mwmﬂsﬁmmml vior are

* m,mmwﬂgmmmmlﬂndmmmﬁm'suﬁe;

. mmdg&&‘m voding actons that cause hanm;

=  bmeficence, or of the individual and soclesy ]:lmmnm mental health and well-beln,

*  JusHie, ctuemgutd%wduaheqm ﬁﬂaﬂnﬁhﬂmaﬂ? 5 "

* fidelity, or honoring commitments and mmmmgmsmmmufmm
I-m -

*  merachly, of dealing bru y with individuals with whom counselors come inko professional conitact.

ACA Code of Ethics Purpose

The ACA Code of Ethics serves six main purposes:

1. The Code sets forth the ethécal obligations of ACA members and provides guldance intended to inform the ethical
actice of I counsalors.

z ll::;lz tifies ethical consideratons relevant to professional counsedors and counselors-in-tratning.

3. The Code enables the assoclation to darify kor current and prospective members, and for those served by members,
the nature of the ethical responsibiliies held in common by its members.

4. The Code serves as an ethical gadde designed to assist mmns&uﬁf%amufammﬂlatbmm
Hlmeuﬂ].ilmgmumﬂmg m?mmdﬂabﬂﬂmapmmn&'mﬂ uct with a primary emphasis on the role of
the

5. The Code IE]E bnmppnﬂﬂlemlstlmn&'ﬁﬂh

6. The standards contalned in this Code serve as the basis for processing inquiries and ethics complaints
concerning ACA members.

The ACA Cmde of Ethics contains nine main secHons that ad- When counselors are faced with ethical dilemmas that
dress the following ameas: are difficult o resolve, are to 2 in a care-
5 ﬂﬂymnd.duede&ﬂmlmdadﬂmm El-ﬁagq:lrurmuII:I.ng
Secon A:  The Counsaling Relationship available resources as needed. Co [is:] a.cknn'wl-edge
Section B:  Confidentality and Privacy that resolving ethdcal issues is a process; Fezam
Section C:  Professional includes consideration of pml’-esstlunal values, proi
Section [ Relaonships With Other onals athical principles, and ethical standards.
Section B Evaluation, Assessment, and Interpretation Counselors’ actions should be consistent with the spirit
Section F:  Supervision, Training, and Teaching as well as the letter of these ethical standards. No spedi fic
Secton G: Reseanch and Publication ethical decision-making model is always most effective, so
Sectbon H:  Distance Counseling, Technology, and  counselors are expected to use a ible model of ded-
Sodal Media ston making that can bear public scrutiny of its applica-

Sectionl:  Resolving Ethical Issues tion. Through a chosen ethical decision-making process

and evaluaton of the context of the situation, counselors

Each saction of the ACA Code of Ethics with an  work collaboratively with clients to make decisions that

introducton. The introducton v each secHon the ]:II'DI:I'IEII:EﬂiEfIIS- th and deve nt. A breach of the
ethical behavior and responsibility to which counselors aspire.  standards and principles provided in does not neces-

The introductons help set the tone for each particular sec- sanlycunsl:lml-e] Hability or violadon of the law; such
Hmaﬂi pmﬂawﬂutmlﬁmﬂadﬂmm&e action 15 established in legal and judiclal proceedings.

E.a.dlpartnﬂhedf_'.‘.fadeql’ 'I‘I'beEI.clssa?' at tha of the ude;rcrvldesacmtlse
Eﬁm.mmrdﬂdsmﬂunpmﬁeﬁ responsibilitiesand  description

provide disection for Rulfilling those ethical responsibiliies.  of Etfics.
- 3 -

some of the terms In the ACA Code
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Section A

The Counseling
Relationship

Introduction

Counselors facilitate client growth
and development in ways that fostar
the interest and walfare of dients and
promote formation of healthy relation-
ships. Trust is the cornerstone of the
s T relationship, ardmmxsnd
have the mpnnslbd.l.i b0 respact &
safeguard the d.E'II: 5 rlght o p

and confidentiality. aﬂlﬁ
attempt to uruietslmld the diverse
tural ounds of the dients
SETVE. G:d;mgg'-.elmahn-c H"EY
cultural identties and how H‘HE a.Eac:t
their valwes and baliefs about the coun-

ane enooers|

dev a of their profes-
byﬂcrna]muﬁ Enflltﬂem'mﬂnmmalp
return {pro boro publico).

Al Client Welfare

A.la. Primary R nsibili
The p“ ﬁt}‘ ::5 mlgﬂﬂ-
sk promote
ﬁwﬂ&ﬁ?ﬂ]ﬁi@wa

A.lb. Records and
Documentation

Counselors create, safeguard, and
maintain documentation necessary
for renderl rofessional services.
Regardless o medium, counselogs
include sufficent and dmely docu-
mengation to facilitats the delivery and
contnuity of services. Counselors
take reascnable steps to ensure that
documentation accurately reflacts chi-
ont progress and services provided.
If amendments are made to records
and documentation, counselors take
steps to properly note the amendments
according &0 agency of institutonal
policies.

A.lc. Counseling Plans
Counselors and thedr clients work
jointly in devising counseling plans
that offer reasonable promise of
success and are consistent with the
abilities, teemperament, developmental
leval, and clrcumstances of clients.
Counsalors and clisnts mg-iﬂarl}r n.L
view and revise munsdu'-%lf
assess their condnued ity
effectivensss, mpacl:mgdlenﬁ Ere&
dom of choice.
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MNetwork

vement
Counselors recognize that support
networks hold various meanings in
the lives of clients and consider en-
listing the support, understandin
and rll}gwcll\remgr]:t of others (e.g. reﬁ-
E;ul /spiritual /community I.eaders.

y members, friends) as positive
resources, when appropriata, with
client consant.

A2 Informed Consent
in the Counseling
Relationship
A.2a. Informed Consent
Clients have the freedom to choose
whether to enter into or remain in
a counseling relationship and need
adequate information about the
counseling process and the counselor.
Counselors have an obligation to ne-
view In writing and verbally with cli-
ants the rights and responsibilities of
both counsalors and clients. Informed
consent is an ongoing part of the
counseling fm:rcess and counselors
anra-]:lnate y document discussions
of informed consent throughout the
counseling relationship.

Alb. Hpuuf Information

r|:llml].r explain to clients
all sarvices prowided.

inform clents about issues such
ut not limited to, the follow-
ing: the purposes, goals, techniques,
procedures, limitations, potential
risks, and benefits of servicas; the
counsalor s qualifications, credentials,
relevant experience, and approach to
counseling; continuation of sarvices
upon the incapacitation or death of
the counselor; the role of technol-
Egj'; and other pertinent information.
ounselors take steps to ensure that
clients wnderstand the implications of
d:?m:usandlhe intended use of tests
Additionally, counselors
inEnrl:n dients about fees and billing
arrangements, including procedures
for t of fees. Clients have
the right to confidentdality and to be
rovided with an explanation of its
imits (including how supervisors
and /or treatment or interdisciplinary
team professionals are involved), to
obtain clear informaton about their
records, w0 partcipate in the on
counselin F]';lalans,P:nd o] rel'-usEc:nr?
services of modality changes and to
be advised of the consequences of
such refusal.

Ald. Sup,

Counsalors ex
the nature o
Tha

14l
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Ale De tal and
Cultural Sensitivity
Counselors communicate informaton
in ways that are both developmentally
and culturall be. ors
use clear an:ly M&m language
when discussing issues related w
informed consent. When clients have
difficulty understanding the lan
ﬂutmﬁsﬂmsumm::;gﬂmpﬁalﬁe
necessary services (e, amranging for
a qualified interpreter or translakor)
to ensure comprehension by clients.
In collaboration with clients, coun-
salors consider cultural implications
of informed consent ures and,
where possible, counselors adjust their
practices accordingly.

A.2d. Inability to Give Consent
When counseling minors, incapaci-
tated adults, or other persons unable

ﬁ; e voluntary consant, counselors
the assent of clients to services
and include them in decision making
as appropriate. Counselors recognize
the need to balance the ethical rights
of clients o make chodoes, their capac-
ity o glve consent OF assent bo receive
sarvices, and parental or familial lagal
rights and responsibilities to protect
thesa clisnts and make dedisions on
thedr behalf.

A.Le. Mandated Clients
Counselors discuss the required
limitations to confidentiality when
working with clients who have been
mandated for counseling services.
Counselors also explain what type
of information and with whom that
information §s shared prior to the
beginning of counseling. The client
may choose to refuse services. In this
case, counselors will, to the best of
their ability, discuss with the clisnt
the potential consequences of refusing
counseling services,

A3, Clients Served by Others
When counselors learn that thedr dients

are in a professional relationship with
uﬂerﬂmlallﬂa]mpnﬁsumulg_

mmmmmm@

the other professionals and strive o
establish positive and collaborative
professional relationships.
A4 Avoiding Harm and
Imposing Values

A4a. Avoiding Harm
Counselors act o avold their
clients, trainees, and research par-

toipants and to minimize or to remady
unavoidable or unanticipated harm.



A.4b. Personal Values
En-umelnts are aware of—and avoid
own values, atHtudes,
he lefs, and behaviors. Counsalors
respect the diversity of clients, train-
ees, and research ]:IaI‘I:H:I]:IaI'Il‘E and
seek training in areas in which
are at risk of imposing their values
onto clients, especially when the
counselor’s values are Inconsistent
with the chient's goals o are discrimina-
tory in nature.

A5, Prohibited
Noncounseling Roles
and Relationships

A.5a. Sexual and/or
Romantic Relationships
Prohibited
Saxual and for romandc counsalor—
client interactions or reladonships with
curpent cients, thedr romantc
of their family members are prohibited.
This prohibdtion applies to both in-
person and electronic interactions or
relationships.

A.5b. Previous Sexual andfor
Romantic Relationships
Counselors are prohibited from
ing im counsel relationships wi
persons with whom they have had
vious sexual and/or romantc
ationship.

A5, Sexunal and/or Romantic
Relationships With
Former Clients
Saxual and /or romandc counsalor—
client interactions or reladionships with
former clients, thelr romantic partners,
or thelr family members are prohdbited
fora period of 5 years following the last
onal contact. This prohibition
applies boboth and electronic
interactions or relatonships. Counsal-
ors, before engaging in sexual and/or
romantic interactions or reladonships
with former clients, their romantc
or thedr members, dem-
onstrate forethought and document {in
written form) whether the interaction or
reladonshlp can be viewad as exploidve
inany way and /or whether there i sull
potential to harm the former client; in
cases of potental explodtation and/or
harm, the counselor avoids enterd
into such an interaction of reladonship.

A.5.4. Friends or Family
Members

ACA Code of Ethics

A5.e. Personal Virtual
Relationships With
Current Clients

Counselors are prohibited from

engaging In a personal virtual re-
lavonship with individuals with
whom have a current counseli

relatonship {e.g.. through social an
other medlg}. & e

A6, Managing and

Maintaining Boundaries

and Professional

Relationships

A.6.a. Previous Relationships

Counsalors consider the risks and
benefits of accepting as clients those
with whom have had a Ious
relatonshi tal clients
may include individuals with whom
the counsalor has had a casual, distant,
or past reladonship. Examples include
mutual or past membership in a pro-
fessional assocladon, organizabon, of
community. When counselors accept

these dients, ropriate
Smimalpmrﬁeuzmum Fed
consent, consultaton, I=don, aru:l

documentation to ensure that judgment
is not impaired and no exploitaton
£CCurs.

A6b. Extend
Bound
Counselors mnsld.er the risks and
benefis of extending current counsel-
ing relationships conventional
. Examgples include attend-
ing a client’s formal ceremony (e.g., a
wedding /commitment Ceramony of
graduation), ng a service or
180t Excaprng
Fr?qmsut.'lad ), and visiting a di-
em'sl]lhml]ynmlbetmﬂnhmplul.h
extending these boundaries, counsalors
take appropriate professional precau-
Hons such as informed consent, consul-
taton, supervision, and docmmentaton
o eenesire that judemient is not impatred
and no harm occurs.
A, Documenting Boundary
Extensions
If counselors extend boundaries as
described in Aé.a and Aéb., they
must officlally document, prior to the
interaction Feasibla), the raHonale
for such an interaction, the potential
benefit, and anticipated consequences
ﬁ:ﬂ.’li'EdlEl‘l‘I:l:ﬂ.’l:EI!!l:E‘rdEflt and other
individuals s Inwolved with
the client or fent. When un-
intentonal harm ocours to the client
or former client, or to an individual

Cmnuel.inﬁ
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signdficanitly involvad with the client
or former client, the counselor must
show evidence of an astempt to remedy
such harm.

A6d. Role in the
hufmdimelmmhlp
When counselors change a role from
the | or most recent contracted
reladonship, t obtain imformed
consent from the and explain the
client’s right 0 refuse services related

tothe change. Examples of role changes
inc:]u.de.bnuﬁm ru:lt]:unlbedh:l

1. changing from individual to re-
lationship or family counsaling,
O VIR Versa;

' changlnE from an evaluatve
moletoa peutic role, or vice
versa; and

3. changing from a counselor b3 a
mediator role, or vice versa_

Chents must be fully informed of
any anticipated ¢ uences (e.g.,

financial, legal, , therapeutic)
n&'nmmsa}:rgmh

Nnmprufualnnal

or REI:H.unshlps (Other
Than Sexual or Romantic
Interactions or
Relationships)
Counselors avold entering into non-
professional reladonshdps with formear
clients, thedr romantic ., or thedr
family members when the interaction is
harmful to the client. This
applies to in-person and electronic
interactions of relationships.

A.7. Roles and Relationships
at Individual, Group,
Institutional, and
Societal Levels

A.7a. Advocacy
Whena be- oounselors advocate
at indivi . insHiudonal, and
societal levels tn potental bar-
riers and obstacles that inhibdt acoess

and/or the growth and development
of clients.
A.7.b. Confidentiality and
Advocacy
Counselors obtain client consent prior

half o a entfabl chent o tmprove

the provision of services and to work

tnward removal of barriers
or obstacles that t client access,
growth, and development.



A.B. Multiple Clients
When a counselor agrees to provide
counseling sarvices to two 0f more
who have a relatonship, the
counselor clarifies at the outset which
or are clients and the
e ore of e elationships e conneroe
will have with each involved person. If
it bacomes Guz]éparmt that the counselor
be upon b perkorm
conflicting roles, the will
clarify, adjust, or withdraw from roles
appropriately.

A9, Group Work

Afa. Screening
Counselors screen prospective Emu_lg
cnume]ingfmelr:]py partcipants
the extent possible, counsa select
members whose needs and Is are
gronep,

compatible with the goals of

whowill not tm the E;n:ess,

and whose weall-being hﬁung jeop-

ardized by the group experience.
A.9.b. Protecting Clients

Ina counselors take rea-

precautions t0 protect clients
from physical, emotional, o

A10. Fees and Business
Practices
A.10.a. Self-Referral
Counselors working in an ofganization
{e.g., school, , insHtuton) that
provides counseling services do not
refer clients to their private E?clim
unless the ofa
nization make explicit prmsnr:ﬁ;
self-referrals. In such instances, the oli-
ents must be informed of other optons
open to them should they seek private
counseling services.
A0b. U ble Business
ey

Counselors do not particlpate in fee
splittng, nor do they give or recelve
commissions, rebates, or any other form
of remunesation when refarring clients
for professional services.
A.10.c. Establishing Fees
In establishing Eﬁﬁr professional
counseling services, counselors con-
sider the Hnanclal status of dients and
locality. If a counsalor's usual fees cre-
ate undue hardship for the client, the
counsalor may adjust fees, when legally
&, or assist the dient in locat-
ing comparable, affordable services.

A.10.d. Nonpayment of Fees
I counselors intend to use collecHon
agencies or take legal measures to col-
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lesct fees from clients who do not pay for
services as agreed u ude
such informatdon in their informed
consent documents and also inform
clienis In a fashion of intended
actions and offer clients the opportunity

to make payment.

Alle. B
Counselors may barter only if the bar-
does not result in exploitation
or harm, if the client requests it, and
if such arr are ani ted
practice among professionals in the
community. Counselors consider the
cultural implcations of m&i and
discuss relevant concerns with cients
and document such agreements in a
clear written congract.

A.10.f. Receiving Gifts
Counselors understand the
of from clients and rec-
ngmmﬁtgmﬂe cultures, small gifts
are a token of respect and grattade.
When whether to
a gift from clients, counselors take ko
account the relationshdp, the

value of the the client’s

motvaton for , and the
counselor s mnﬁvﬂnﬁaﬂm I’-arglw&mu.ﬂg to
accept or decline the gift.

A Termination and

Referral
Alla wmm
nation and Referral

If counselors lack the competence to
be of onal assistance to clients,
they awold entering or continuing
counsaling relat ps. Counselors
are knowled about culturally and
clinically appropriate referral resources
and these alternatives. If dients
dedline referrals, counsal-
ors disconginie the relatdonship.

AILD. Values Within
Termination and Referral
Counselors refrain from r&emngsﬂ-
ve and current clients based
on the counselor's hield val-
ues, atHtsdes, baliets, and fors.
Counselors re t the diversity of
clients and tralning in araas in
which they are at risk of tmy thedr
values onto clients, when the
coumnsalor s values are inconsiskent with
the client’s goals or are discriminatory
in natura.

A.llc. Appropriate Termination
Counselors terménate a counseling re-
lationshdp when it becomes reasonabl

apparent that the chent no longer
assistance, i5 not likely bo benefit, or is
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being harmed by contnued
Counselors m? berminate oo

of harm by the dient
or by another person with the cli-
et&b[vnsarﬂaﬂmﬂip,crwl'mdhisdn
mtpﬂfbsasagﬁedupmﬂ:wrmlm
prow Hon and
recommend other service providers

when necessary
ALld. Appropriate Transfer of
Services

Whzn cowneselors transéer o refor clents
to other practiioners, they ensure that
appropriate clindcal and administra-
Hve processas are complated and open
commurdcation is maintained with both
clients and practitionars.

A12. Abandonment and
Client Neglect

Counselors do not abandon or neglect

dlients in Counselors assist in

making appropriate arrangements for the
condmuiation of Heaktment, when neces-

during such as vaca-
mﬂhﬂ,mﬂ IEﬂl':IaHEI'I.
Section B
Confidentiality
and Privacy
Introduction
Counselors that trust is a cor-
nefstone of the relatonship.
Counselors aspire to eam uustufc{:-
enits by creating an partnership,
estal and v ing &

boundaries, and maintaining conf-
dendality. Counselors communbcate
the parameters of confidentiality in a

culturally competent manner.

B.1. Respecting Client Rights
B.la. Multicultural/Diversity
Considerations

Counsalors maintatn awanensss and sen-
siH regarding cultural meanings of
ty and privacy. Counsalors

respect differing views boward
of information. Counsalors hold ongo-
discussions with cdlients as o how,

when, and with whom information 1s
to'be shared.

B.1Lb. Respect for Privacy
Counselors respect the privacy of
ve and current clients. Coun-

selors requast private information from
clients only w! it i benaficial to the
counsaling process.



B.lc R t for
C tiality
Counselors ]:ln:ll:ect the confidential
information of and current
Information
be lI:‘DfEEI'I or with

clients.
only with
-smn'ld]%a

B.1d. Explmmunnf
Limitations
At intiation and throughout the counsal-
ing counsebors inform clients of
the [imdeations of and seak
to identify situations in which confiden-
Hality must be breached.

B.2. Exceptions

B.2a. Serious and Foreseeable
Harm and Legal
REequirements

'“'I! general requirement that counsal-
information confidential does
m:t apply when disclosure is required
to proeect dients or identfled others
from serious and foresesable harm or
when legal requisements demand that
confidental information must be me-
vadled. Counselors consult with other
when in doubt as to the
validity of an exception. Additional
conslderations aj when addressing
em:l-ci—llﬁe-mles.Fw

B.Lb. Confidentiality Regard
End-of-Life Dtgdsims "8

Counselors who provide services o
terminally 1l individuals who are con-

their own deaths have
the opton to matntain confidendalisy,
depending on applicable laws and the
specific drcumstances of the sitwation
and afeer consultaton or super-
vision from appropriate professional and
legal parties.

B.Zc. Conta , Life-

glous,

When clients disclose that have a
disease commonly known to be both
communicable and life threatening,
counselors may be justified in disclos-
ing information o identfiable third
partaes, if the parties are known to be
at seriows and foreseeable risk of con-
tracting the disease. Prior to making a
disclosure, counselors assess the intent
of clients to inform the third parties
about their disease or to engage in
any behaviors that may be harm

an identifiable third party. Counsalors
adhere to ralevant state laws concern-
ing disclosure about disease status.

B.2d. Court-Ordered Disclosure
‘When ordered by a court to release
confidential or privileged information
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without a client’s permission, codn-
selors seek bo obtain written, informed
consent from the client or take steps to
prohibit the discloswre or have it imited
as narrowly as possible because of
tential harm to Hledlettmmmﬁeﬁ
relationship.

B.Le. Minimal Disclosure
To the extent possible, clients are
informed before confidental infor-
mation is disclosed and are involved
ini the disclosure decision-making

rocess. When clroumstances require
the disclosure of confidental infor-
mation, only essentlal information
15 revealed.

B.3. Information Shared
With Others

B.3.a. Subordinates
Counselors make every effort ko ensure
that privacy and confidentlality of
clients are maintained by subordi-
nabes, ind
students, clerical assistants, and
volumtesrs.

B.3.b. Interdisciplinary Teams
When services provided to the client
involee particl by an ingerdisci-
plinary or treatment team, the dient
will be informed of the team's existence
and composition, informatdon being
shared, and the purposes of sharing
such information.

B.3.c. Confidential
Counselors discuss confidental infor-
maticn only in in which they
can reasonably ensure client privacy.

B.3.d. Third-Party Payers
Counselors disclose informatdon ko

third- rs onl w}len dients
have aﬂaﬂﬁe

B3.e. Transmitting Eut&lmiial
Information

Counselors take HONE b Enstire
the confidentality of all information
transmitted through the use of any
medium.

B.3.f. Deceasad Clients
Counsalors protect the confidentiality
of deceased clients, consistent with le-

| requirements and the documented
ﬁﬁeﬂmu&su{ﬂe client. -
B.4. Groups and Families

H.-‘l.]. Group Work
roup work, counselors clearly
exp in the importance and param-
aters of confidentality for the specific

T .
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B.4.b. Cuup]u and Family
Counseling
In oou and
celors loaty dufine aeho s congidered
“the client” and discuss expectations and
limitations of r Counsalors
sel and document in

such aﬂm‘gaﬂhﬁﬂmﬂw
m%iz‘uwﬂ

tion. In the absenice of an o the
uﬁmj;&nm:phum

tobe the dient.

to Give Informed
Consent

B.5.a. Responsibility to Clients
When nmufdlenlsmadult
clients who lack the capadity to
vl  informed consent, counsa)

confidentality of informa-
Hon recelved—in u;:gl medium—in the
counseling rala p as specified by
faderal aru:l state laws, wni'hen =8
and applicable ethical standa

B.5b. R nsibility to Parents

and al Guardians
Counselors inform parents and legal
about the role of counselors
and the confidential natire of the coun-
relationship, constsbent with cur-

rent and cuskdial arran,

Counselors are sensitve to the cultural
dn-'ersulgr of families and respact the
ﬂghls and responsibilities of

Ea;:ms 5 the wal-
of thair children,/
to law. Counselors work tnestd:]lsh,

as app collaborative relation-
ships with parents/ guardians to best
serve clients.

B.5.c. Release of Confidential
Information
When counseling minor clients or
adult clients who lack the capacity
to give voluntary consent to release
Hal informaton, counsalors
permission from an opriake
thlrd;.artj' to disclose ianP' aHon.
In such instances, counselors inform
clents consistent with thedr level of
understanding and take appropriate
measures to safeguard client confi-
dentality.

B.6. Records and
Documentation

b gy,

Counselors create and maintain records
and documentation necessary for ren-
dering professional sarvices.



B.6.b. Confidentiality of Records
and Documentation
Counselors ensure that records and
dmmmaumﬁﬂ in any medism are
sacure and that awthorized persons
have access to them

B.6.c. Fum.issiunl:uk!mrd
Counselors obtaln permission from cli-
ents prior ko recording sessions through
alectronic or other means.

B.6.d. Permission to Observe
Counsalors obtain permission from ci-
ents prior ko allowing any person to ob-
serve counseling sessions, EVIEw Session
uarm!pls,crmwmmtﬂngsdﬂum

sqﬂ:l:vls:m faculty, peers, or others

B.6.e. Client Access
Counsalors provide reasonable acoess
o records and coples of records when

g mfgmmu;ﬂgtgﬁ

records, of pordons of their records,
only when there s com evidence
that such access would cause harm to
the dient. Counselors document the

t of dients and the ratonale for
W ing some of all of the records
in the Fles of clients. In situations
involving muldple cients, counselors
provide individual cients with only
those parts of reconds that relate directly
o them and do not indude confidental
information relaged o any other dient.

B.6.f. Assistance With Records
‘When dients request access b0 their re-
cords, counselors provide assistance and
consultation in interpretng counseling
records.

II.E.E Disclosure or Transfer

P_*ﬁ exceptons to confidentality
obtaln writken permis-
ﬂuﬂ.ﬂumd.imls to disclose or transfer

reconds tolegitimate third parties.
are taken o ensure that recelvers of
records are sensitive to thedr

Sonidentis nature

B.6.h. Storage and Disposal
Afm:glgamlnalinn

Counselors store reconds following ter-
mination of servioes b ensure reasonable
fubure access, malntain records in ac-
cordance with federal and stake laws and
statutes such as licensure laws and

deliberation records
thatmay be needesd by acount  stach
as notes on child abusa, suidde, semal
harmssment, or violenoe.
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B.6i. Reasonable Precautions
Counselors take reasonabla oS
tor protect client confidentality in the
avent of the counselor s terminaton of
practéice, incapacity, or death and ap-

ta custodian when ident-
as appropriate.
B.7. Case Consultation

B.7.a. Respect for Privac
Informadon shared in a m?ﬁu]tlng
reladonship is discussad for probes-
sional only. Wrikten and oral
reports present tothe

of| ﬁ%ﬁm and every
affort Is made o dlient identity
and to avoid undue invasion of privacy.

B.7.b. Disclosure of
Confidential Information
When consulting with colleagues,
counselors do not disclose confidential
information that could lead
o the identfcation of a client or other

E\"E a m“mm

ﬂlegmha‘ve obtained the prior consent
person or organization or the
disclosure cannot be avodded.
disclose information only to the extent
niecessary ko achieve the purposes. of the
conEltation.

Section C

Professional
Responsibility

Introduction
Counselors aspire to open, honest,
and accurabe commumndcation in deal-
ingg with the public and other
slonals. Counsalors facilitate access to
counsaling services, and racHoe
in a nondiscriminatory :r;ﬂ within
the boundaries of professional and
I com; also have
onsibility to abide by the ACA
Code of Ethics. Counselors actively
participate in local, state, and national
assoclations that foster the develop-
ment and improvement of counseling.
Counselors are o advocake
tov promote changes at the individual,
gmﬁ institutional, and societal lev-
t rove the of life for
ind.ividua.[]: and gﬂ?jah:jlnd Temove
potential barriers to IE provision or
aoress of appropriate services being of-
fered. Counselors have a responsibdlity
tov the public to engape in counsaling
practices that are Of THEOITHES PE-
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saarch methodologles. Counselors are
encouraged b0 contributa ko
devoting a portion of thelr professional
activity to services for which there is
little or mo Anancial return (pro bono
puiion). In addition, counselors engage
in salf-care activities o maintain and
ote thedr own emotional, cal,
Ffmﬂ'mla], and spiritual Ph}li?bﬂ
meet their professional res Hes.

C.1. Knowledge of and
Compliance With
Standards

Counselors have a rEpon.sjbi]lg

read, understand, and follow the

Code of Etlitcs and adhere o applicable

laws and regulations.

C.2. Professional Competence
C.2.a. Boundaries of
Com

Counsalors practice only within the
boundaries of their based
on their education, tralning., super-
vised experience, state and natomal

onal credentals, and -

multicultural Is

- - competency

counselors gain ]m:lwladge, petsunal

awarensass, sensiHvl

sk.l.]ls pertinent to being a |'.‘1.I|h.1ﬂ|.|.]l'
counselor in working with a

d.l\rerae chent population.
C.Lb. New Specialty Areas
of Practice v

Counselors practice in specialty areas
new to them only after appropriate
education, training, and su sad
experience. While developing skills
in new spaclalty areas, counsalors
take staps i ensure the competence
of their work and protect others From
possible harm.

C.Le. Qualified for Employment
Counselors accept employment only
for positions for which they are quali-
fied given their education, training,
supervised experience, state and
natonal professional credentials, and
aLPpmpnate professional experience.

ounselors hire for professional coun-
saling Hons individuals who
are qualified and competent for those
postHons.

C.I.d Monitor Effectiveness
conginually monitor thesreffec-

mwmmmmpm

mrd:le ] Beek supervision
mmmwﬁm



B.6.b. Confidentiality of Records
and Documentation
Counselors ensure that records and
dmmmaumﬁﬂ in any medism are
sacure and that awthorized persons
have access to them

B.6.c. Fum.issiunl:uk!mrd
Counselors obtaln permission from cli-
ents prior ko recording sessions through
alectronic or other means.

B.6.d. Permission to Observe
Counsalors obtain permission from ci-
ents prior ko allowing any person to ob-
serve counseling sessions, EVIEw Session
uarm!pls,crmwmmtﬂngsdﬂum

sqﬂ:l:vls:m faculty, peers, or others

B.6.e. Client Access
Counsalors provide reasonable acoess
o records and coples of records when

g mfgmmu;ﬂgtgﬁ

records, of pordons of their records,
only when there s com evidence
that such access would cause harm to
the dient. Counselors document the

t of dients and the ratonale for
W ing some of all of the records
in the Fles of clients. In situations
involving muldple cients, counselors
provide individual cients with only
those parts of reconds that relate directly
o them and do not indude confidental
information relaged o any other dient.

B.6.f. Assistance With Records
‘When dients request access b0 their re-
cords, counselors provide assistance and
consultation in interpretng counseling
records.

II.E.E Disclosure or Transfer

P_*ﬁ exceptons to confidentality
obtaln writken permis-
ﬂuﬂ.ﬂumd.imls to disclose or transfer

reconds tolegitimate third parties.
are taken o ensure that recelvers of
records are sensitive to thedr

Sonidentis nature

B.6.h. Storage and Disposal
Afm:glgamlnalinn

Counselors store reconds following ter-
mination of servioes b ensure reasonable
fubure access, malntain records in ac-
cordance with federal and stake laws and
statutes such as licensure laws and

deliberation records
thatmay be needesd by acount  stach
as notes on child abusa, suidde, semal
harmssment, or violenoe.
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B.6i. Reasonable Precautions
Counselors take reasonabla oS
tor protect client confidentality in the
avent of the counselor s terminaton of
practéice, incapacity, or death and ap-

ta custodian when ident-
as appropriate.
B.7. Case Consultation

B.7.a. Respect for Privac
Informadon shared in a m?ﬁu]tlng
reladonship is discussad for probes-
sional only. Wrikten and oral
reports present tothe

of| ﬁ%ﬁm and every
affort Is made o dlient identity
and to avoid undue invasion of privacy.

B.7.b. Disclosure of
Confidential Information
When consulting with colleagues,
counselors do not disclose confidential
information that could lead
o the identfcation of a client or other

E\"E a m“mm

ﬂlegmha‘ve obtained the prior consent
person or organization or the
disclosure cannot be avodded.
disclose information only to the extent
niecessary ko achieve the purposes. of the
conEltation.

Section C

Professional
Responsibility

Introduction
Counselors aspire to open, honest,
and accurabe commumndcation in deal-
ingg with the public and other
slonals. Counsalors facilitate access to
counsaling services, and racHoe
in a nondiscriminatory :r;ﬂ within
the boundaries of professional and
I com; also have
onsibility to abide by the ACA
Code of Ethics. Counselors actively
participate in local, state, and national
assoclations that foster the develop-
ment and improvement of counseling.
Counselors are o advocake
tov promote changes at the individual,
gmﬁ institutional, and societal lev-
t rove the of life for
ind.ividua.[]: and gﬂ?jah:jlnd Temove
potential barriers to IE provision or
aoress of appropriate services being of-
fered. Counselors have a responsibdlity
tov the public to engape in counsaling
practices that are Of THEOITHES PE-
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saarch methodologles. Counselors are
encouraged b0 contributa ko
devoting a portion of thelr professional
activity to services for which there is
little or mo Anancial return (pro bono
puiion). In addition, counselors engage
in salf-care activities o maintain and
ote thedr own emotional, cal,
Ffmﬂ'mla], and spiritual Ph}li?bﬂ
meet their professional res Hes.

C.1. Knowledge of and
Compliance With
Standards

Counselors have a rEpon.sjbi]lg

read, understand, and follow the

Code of Etlitcs and adhere o applicable

laws and regulations.

C.2. Professional Competence
C.2.a. Boundaries of
Com

Counsalors practice only within the
boundaries of their based
on their education, tralning., super-
vised experience, state and natomal

onal credentals, and -

multicultural Is

- - competency

counselors gain ]m:lwladge, petsunal

awarensass, sensiHvl

sk.l.]ls pertinent to being a |'.‘1.I|h.1ﬂ|.|.]l'
counselor in working with a

d.l\rerae chent population.
C.Lb. New Specialty Areas
of Practice v

Counselors practice in specialty areas
new to them only after appropriate
education, training, and su sad
experience. While developing skills
in new spaclalty areas, counsalors
take staps i ensure the competence
of their work and protect others From
possible harm.

C.Le. Qualified for Employment
Counselors accept employment only
for positions for which they are quali-
fied given their education, training,
supervised experience, state and
natonal professional credentials, and
aLPpmpnate professional experience.

ounselors hire for professional coun-
saling Hons individuals who
are qualified and competent for those
postHons.

C.I.d Monitor Effectiveness
conginually monitor thesreffec-

mwmmmmpm

mrd:le ] Beek supervision
mmmwﬁm



C.2.e. Consultations on
Ethical Obli

Counselors take reasonable steps o
consult with other counselors, the
ACA Fihdcs and Professional Standards
Department, or related professionals
when they have questons nilrﬁ
their ethical obligations or onal
jpractice.

C.AE Continuing Education
Counselors the nead for con-
Hnaing aducation ko ire and madn-
tain a reasonable level of awareness
of current sclentific and sslonal

information in thedr fields of actwity.
Counselors maintain thedr com
o mEw

in the skills Il'ﬂ usa, are

procedures, and remain ed re-

gilrdmghm ces For working with
verse pop L

C.Lg Impairment

Counselors monitor themselves for

seek assistance for lems that

the level of impair-
ment, and, if necessary, they limit,
suspend, of erminake thedr

Hes untl it is determined
that they may safely resume their
work. ors assist colleagues or
supervisors in recognizing their own
professional impatrment and provide
consultation assistance when war-

ranbed with culha?ues of 5U Isors
showing signs o Impairm]::;: and
intervene as appropriate b prevent
imminent harm l::l-rﬂrus.

C.2h. Counselor I acitation,
Death, MI:.:IEJM, or
Termination of Practice

Counselors prapare a plan for the trans-
fer of dients and the dissemination of
records tv an identified colleague or
records custodian in the case of the
counselor's Incapacitation, death, redre-
ment, of Eermination of practice.

C.3. Advertising and
Soliciting Clients
C3.a. Accurate Advertising
When advertising or otherwise rep-
mesenting their services to the public,
counselors identify their credentials

in an accurate manner that s not false,
misleading, decepve, or fraudulent.

C.3.b. Testimonials
Counselors who use testimonials do
not solicit them from current dients,
former dients, or amy other persons who
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may be vulnerabla to undue influsnce.
Counselors discuss with dients the
implications of and cbtain permission
for the use of any testimondal.

C.3.c. Statements by Others
When feasible, counselors make reason-
able afforts to ensure that statements
made by others about them or about
the counsaling professéon are accurate.

C.3.d. Recruiting Th

Em ent
Counselors niot use thelr places of
employment or institutional Hom bo
et dients, snpervisors, of consulbses
for their privase practices.
CJ3.e. Products and Training
Advertisements

Counselors who develop products
melated to thelr of conduct
works Of Halning events snsure
that the advertisements concerning
these products or events ane accurate
and disdose adequate information for
consumers to make informed chodoes.

C.3.f. Promoting o Those Served
Counselors do not use counseling,
training, or sy, rela-
ot f0 proste it prodicts o
training events in a manner that is de-
or would exert undue influsnce
on individuals who may be vulnerable.
However, counselor educators may
adopt textbooks they have authored for
instructional purposes.

C.4a. Accurate

Counsal ors b represant the qual-
{fcations of thedr colleagues.
Counselors clearly di between

paid and voluntesr work experience
and au:l.lm‘lﬁrg describa their
aducaton and spedalized training.

C.4.b. Credentials
Coumnselors.daim only licenses or centifica-
thons that e current and in good standing.

C.4.c. Educational
Counselors clearly differentiate be-
tween earned and

Ci.d. Implying Doctoral-Level
Competence
Counsalors clearly state their hIEIEt
¥

earned incounseling ora
redated . Counsalors do not imply
doctoral-level com when

mgﬁamm's in
or a related field by referring to them-

0.
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selves as “Dr.” in a counsellng conbr
when their doctorabe is not in counsal-

or a related Aeld. Counselors do not
usa “ABDY (all but dissertation) or other
such terms ko imply competancy.

Cd.e. Accreditation Status
Counsalors accurately re t the
accreditation status of glelrprm@gfee pro-
gram and college /universiky.

CA.E Professional Membership
Counsalors clearly differentiate batween
current, acHve and Former
memberships in assoclations. Members
of ACA must clearly differentiate be-
tween ional membership, which
im the of at laast a mas-
\ors cgred i counseling. and
membership, which is open to indi-
viduals whosa intemests activites ame
consistent with those of ACA but are not

qualifiad for professional membership.

C.5. Nondiscrimination
Counselors do not condone or engage
indiscriminadon against VEOT
curent lents,students, ampliyees, s
P g, cul s, iy, i o,
on age, culture, by, ethnicity, race,
religon /spirituality, pender, gender
identity, sexual orientation, marttal /
partnership status,

e
socloeconomic status, immigration
skatus, or any basis proscribed by law.

C.6. Public Responsibility

C.6.2. Sexual Harassment
Counsalors do not e in of condone
sexual harassment. harassment
can consistof a single intense of severeact,
of mrultiple persistent or pervasive acts.

C.6.b. Reports to Third Parties
Counselors are accurate, honest, and

} in reporting their professional
activities and ETitS m?upprmle
third parties, including courts, th
insurance companies, those who are
the recipients of evaluation reports,
and others.

C.b.c. Media Presentations
When counsalors de advice or com-
ment by means of public lectures, dem-
onstratdons, radio o Eevision
applica-

recordings,

Hons, articles, mailed material,
of other media, they take reasonable
precautions g ensune that

1. the statements are based on ap-
ate professional counsel-
ing litesature and 1
1 the statements are otharwise
consdstent with the ACA Code of
Etfics, and
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jpractice.
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information in thedr fields of actwity.
Counselors maintain thedr com
o mEw

in the skills Il'ﬂ usa, are

procedures, and remain ed re-

gilrdmghm ces For working with
verse pop L
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3 the raciplents of the information
are ok toinber that a

dupnasbaenesuhud%e?m

Cabd. loitation of Others

Counselors do not t others in their
]:utﬁaﬂmn]uﬂaﬂum

Cube. Contributing to the
Public
{Pro Bono Publico)
Counselors make a reasonable effort
to provide services to the public for
which there is lttle or no financial
return (8.g., speal:mg i proups, shar-
professional information, offering
uced feas).

C.7. Treatment Modalities

C.7.a. Scientific Basis for
Treatment

sarvioes, consal o use

/| ures, modalities that
are in and /or have an
empirical or sclentific

C.7.b. Development and

Innovation
When counselors use developing or
innovative techniques, procedures /
modalities, they explain the potental
risks, benefits, and considerations
of such uEs, i
using - technig wmf;ma:lums
risks or harm when

any potential b m:ﬁig

C.7.c. Harmful Practices
Counselors do not usea e |
codures,/modalities wﬂmqslmm
evidence sugpests harm, even If such
SETVIDES are requessed.
C.8. Responsibility to

Other Professionals

C.8.a. Personal Public
Statements

When

When

Section D

Relationships With
Other Professionals

Introduction
FProfessional counselors recognize
that the quality of their interactions
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with colleagues can influence the
ty of services ded to clients.
?‘heywurklﬂ become knowledgeable
about colleagues within and outside
the Held of counseling. Counselors
develop positive worElnE relation-
Ea.ﬂ systems of communication
with colleagues to enhance services
to clients.

D.1. Relationships With

Colleagues, Employers,
and Employees

[.1.a. Different Approaches
Counselors are of approaches
that are grounded in theory and/or
have an empirical or sclentfic founda-
ton but may differ from their own.
Counselors the

axpertise
of other professional amd are
respectial of hetr pracices

D.1.b. Forming Relationships

Counselors work to develop and
strengthen relationships with col-
leagues from other disciplines to best

serve clents.
D.lc. Interdisciplinary
Tbamwnrll:l

Counselors who are members of in-
terdisciplinary teams delivering mul-
tifaceted services to clients remain
focused on how to best serve clients.
Thay pate in and contribute to
decisions that affect the well-being of
values, and ex the coumsal-

fession and those of colles
ggmw;lur disciplines. =
D.1.d. Establishi
ional and
Ethical Obli
Counselors who are members of inter-
discipl teams wiork. with
tBam mem to clarify professional

and ethical obligations of the team as
awhole and of its individual members.
When a team decision ratses ethical
concerns, counselors Arst atampt o
resolve the concern within the team.
If they cannot reach resolution among
team members, counselors pursue
other avenues o addmess thelr concems
consistant with client well-being.

D.1.e. Confidentiality

When counselors ame law,
institutional policy, or exir inary
clroumetances b serve in more than one
role in judiclal or administrative

clarify role ex Homs
St parsimensrs of conthiamtabty
with thedr colleagues.
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D.1.f. Personnel Selection and
ent
nselors are in a position
personnel selecHon and for
ﬂlgl"ﬂr“% of responsibilites. to others,
they select com staff and assign
ities compatible with their
nd experiences.
D.1.g. Employer Policies
The acceptance of em| tin an
agency of insttuHon im thatoounsel-
5

mare magm&uum Camiaeﬁnm
agmam_ﬂt mgard—

When cou

D.1.h. Megative Conditions
Counselors their employers of
propriate polices and practices. 'j.'l:.‘EPJ;
atempt v effect changes in such policies
ntpml:admesﬂ'mnghmﬂimﬂr&adlm

dﬂt;:ﬂreudama
h}dﬂ!ﬂ!ﬁﬂ' may Bﬂﬁ'
services provided and change canmot be af-
fectad, counselors take appropriate further
action. Such action may incude referral to
appmopriate certification, acoreditation, or
stabe Hoensure organdzations, of voluntany
terméination of employment.
D.Li. Protection From

Punitive Action
Counselors do not hamss a
of employes or dismiss an
who has acted in a respclmibfe and
athical manner b0 exposs inappropriate
employer policies of practices.

D.2. Provision of
Consultation Services

D.La. Consultant Competency
Counselors take reasonabie steps o
ensure that they have the ap ri-
ake resources and com meen

mult.aumsetwmi.cwn-
selors provide appropriate referral
resources when requested or needed.

D.2.b. Informed Consent in
Formal Consultation

Whien 1d formal n:lmultatlnn
mtﬁwmu:nﬂnﬁshvem
review, in writing and verbally,
and respun;l;dnﬁglis of both mmﬁ
and consultess. Counselors use dear
andundﬂstandahblagﬂﬁ:m inform
all invaolved about the purpose
of the services to be provided, relevant
costs, potential risks and benefits, and
the limits of confidentality.



3 the raciplents of the information
are ok toinber that a

dupnasbaenesuhud%e?m

Cabd. loitation of Others

Counselors do not t others in their
]:utﬁaﬂmn]uﬂaﬂum

Cube. Contributing to the
Public
{Pro Bono Publico)
Counselors make a reasonable effort
to provide services to the public for
which there is lttle or no financial
return (8.g., speal:mg i proups, shar-
professional information, offering
uced feas).

C.7. Treatment Modalities

C.7.a. Scientific Basis for
Treatment

sarvioes, consal o use

/| ures, modalities that
are in and /or have an
empirical or sclentific

C.7.b. Development and

Innovation
When counselors use developing or
innovative techniques, procedures /
modalities, they explain the potental
risks, benefits, and considerations
of such uEs, i
using - technig wmf;ma:lums
risks or harm when

any potential b m:ﬁig

C.7.c. Harmful Practices
Counselors do not usea e |
codures,/modalities wﬂmqslmm
evidence sugpests harm, even If such
SETVIDES are requessed.
C.8. Responsibility to

Other Professionals

C.8.a. Personal Public
Statements

When

When

Section D

Relationships With
Other Professionals

Introduction
FProfessional counselors recognize
that the quality of their interactions

ACA Code of Ethics

with colleagues can influence the
ty of services ded to clients.
?‘heywurklﬂ become knowledgeable
about colleagues within and outside
the Held of counseling. Counselors
develop positive worElnE relation-
Ea.ﬂ systems of communication
with colleagues to enhance services
to clients.

D.1. Relationships With

Colleagues, Employers,
and Employees

[.1.a. Different Approaches
Counselors are of approaches
that are grounded in theory and/or
have an empirical or sclentfic founda-
ton but may differ from their own.
Counselors the

axpertise
of other professional amd are
respectial of hetr pracices

D.1.b. Forming Relationships

Counselors work to develop and
strengthen relationships with col-
leagues from other disciplines to best

serve clents.
D.lc. Interdisciplinary
Tbamwnrll:l

Counselors who are members of in-
terdisciplinary teams delivering mul-
tifaceted services to clients remain
focused on how to best serve clients.
Thay pate in and contribute to
decisions that affect the well-being of
values, and ex the coumsal-

fession and those of colles
ggmw;lur disciplines. =
D.1.d. Establishi
ional and
Ethical Obli
Counselors who are members of inter-
discipl teams wiork. with
tBam mem to clarify professional

and ethical obligations of the team as
awhole and of its individual members.
When a team decision ratses ethical
concerns, counselors Arst atampt o
resolve the concern within the team.
If they cannot reach resolution among
team members, counselors pursue
other avenues o addmess thelr concems
consistant with client well-being.

D.1.e. Confidentiality

When counselors ame law,
institutional policy, or exir inary
clroumetances b serve in more than one
role in judiclal or administrative

clarify role ex Homs
St parsimensrs of conthiamtabty
with thedr colleagues.

87

D.1.f. Personnel Selection and
ent
nselors are in a position
personnel selecHon and for
ﬂlgl"ﬂr“% of responsibilites. to others,
they select com staff and assign
ities compatible with their
nd experiences.
D.1.g. Employer Policies
The acceptance of em| tin an
agency of insttuHon im thatoounsel-
5

mare magm&uum Camiaeﬁnm
agmam_ﬂt mgard—

When cou

D.1.h. Megative Conditions
Counselors their employers of
propriate polices and practices. 'j.'l:.‘EPJ;
atempt v effect changes in such policies
ntpml:admesﬂ'mnghmﬂimﬂr&adlm

dﬂt;:ﬂreudama
h}dﬂ!ﬂ!ﬁﬂ' may Bﬂﬁ'
services provided and change canmot be af-
fectad, counselors take appropriate further
action. Such action may incude referral to
appmopriate certification, acoreditation, or
stabe Hoensure organdzations, of voluntany
terméination of employment.
D.Li. Protection From

Punitive Action
Counselors do not hamss a
of employes or dismiss an
who has acted in a respclmibfe and
athical manner b0 exposs inappropriate
employer policies of practices.

D.2. Provision of
Consultation Services

D.La. Consultant Competency
Counselors take reasonabie steps o
ensure that they have the ap ri-
ake resources and com meen

mult.aumsetwmi.cwn-
selors provide appropriate referral
resources when requested or needed.

D.2.b. Informed Consent in
Formal Consultation

Whien 1d formal n:lmultatlnn
mtﬁwmu:nﬂnﬁshvem
review, in writing and verbally,
and respun;l;dnﬁglis of both mmﬁ
and consultess. Counselors use dear
andundﬂstandahblagﬂﬁ:m inform
all invaolved about the purpose
of the services to be provided, relevant
costs, potential risks and benefits, and
the limits of confidentality.



Section E

Evaluation, Assessment,
and Interpretation

Introduction
Counselors 1se ASSESEMENt 35 ONe COm-
of the counseling

P accoun: the clent pe.m““ﬁ.
cultural comtext. Counselors promaote:

of tndividual dienls nrg;m-tq:vs
of clients by developing and
propriate educational, mental haaatK
psychological, and career assessments.

E. General

E.l.a. Assessment
The & rpose of educational,
mmlgﬁﬂalggpu and carear
assessment is to gather information
regarding the client for a varlety of
purposes, including, but not lmited
to, client decision making, treatment

lanning, and forensic
]S:IESEIIHII: may indude qualitative
and quantitative methodologles.

E.1b. Client Welfare
Counselors do mot misuse assessment
results and interpretations, and they
take reasonable steps to pravent others
fmm :m.isuslng the information pro-

rulfectﬂedmrtsﬂ
whmwt‘rlem ts, the B

made, and the basas E:lr counsalors’
oonclusions and recommendations.

E.2. Competence to Use and

Interpret Assessment
Instruments
E.La. Limits of Competence
Counselors use only those amd as-
sessment sarvices for which hawvabeen
tratmed and are com

sdng: -assisied test
MMMNMM
measured and the C instrument
used b0 using its echnokogy-
mw&?&cmmm
able measwres o ensure the proper use of

assessment iachniques by persons under
thedr supervision.

E.Lb. Appropriate Use

Counselogs are responsible for the

.appmp:rlale so0ring, inter-
mmmm
mems nﬂwartbnli‘emdmﬂhedim
whether score and ingerpret such
amﬂﬁmuuuseml-
opy or other services.
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E2&. Decisions Based on
Results
Counselors responsible for decisions
tnval individuals or thatare
h&dﬁmtﬁuﬂﬁeaﬂn—
ough understanding of psychometrics.
E.3. Informed Consent
in Assessment

E.3.a. Explanation to Clients
Prior o assessment, counselors explain
the nature and p of assessment
and the use of results by po-
tential recipients. The explanation will
be given in terms and la that
the client (or other legally authorized
person on behalf of the client) can
understand.

E.3.b. Recipients of Results
Counselors consider the cient’s and/
of examinee’s welfare, explicit under-
standings, and prior agreements in de-

‘who recelves the assessment
results. Counselors include accurate
and appropriate interpretations with

r&ase of individual or group as-
sasarlmt results.

EA. Release of Data to

Qalified Personnel
Counselors release assessment data in
which the dient i5 identified wllh
the consent of the cient or the

r&;ﬁ;ﬁpﬂ;rﬁ;ﬂv& Such data :\;1:
[E0MS [EC
m 3 quallﬂpe ed to H'Hﬂfptﬁnﬁ?u

E.5. Diagnosis of
Mental Disorders

E.5.a. Proper Diagnosis
Counsalors take | cara to
proper diagnosts of mental disorders.
Assessment techniques (including

interviews) used to determing
client care (e.g_ locus of reatment, type
of treatment, recommended follow-up)
are carefully selected and appropri-
ately used.

E.5.b. Cultural Sensitivity
Counselors recognize that culture
affects the manner im which clients”
are defined and ex

socioeconomic an

provide

lienits” cultural

E.5.c. Historical and Social
Prejudlcu':‘}l the
Diagnosis of P

Counsalors historical

dalprqudtﬁinﬂem’ﬁdlapcﬂsand

T
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pathologizing of cortain individuals and
groups and strive w0 become aware of
and address such biases in themselves
of others.

E.5.d. Refraining From
Diagnosis
Counselors may refrain from making
and//or reportng a diagnosls if they
believe that it would cause harm to the
client or others. Counselors carefully
consdder both the Endl:lve and negative
AENCELS.

implications of a
E.6. Instrument Selection

E.6.a. Appropriateness of
Instruments
Counselors carefully consider the
validity, reliability, psychometric limi-
tations, and aj teness of instru-
ments when assessments and,
when possible, use multple forms of
assessment, data, and for instruments

in Forming conclusions, diagnosss, or
recommendations.

E.6.b. Referral Information
If a client Is referred to a third party
for assessment, the counsalor provides
fic referral questions and suf-
ficient objective data about the client
t0 ensure that appropriate assecsment
instruments are ublized.

E.7. Conditions of

E.7.a. Administration
Conditions

Counselors administer assessments
under the same conditions that were
established in their standardizadon.
When assessments are not administersd
under standard conditions, as may be
necessary o acoommaodate clients with
disabilites, or when unusual behavior
o iragularies ooour during the admin-
istration, those condidons are noted in
interpretaton, and the results be
designated as invalid or of quﬂm}-
able validisy.

E.7.b. Provision of Favorable
Conditions

Counselors provide an appropriate
environment for the admingstration
of assessments (e.g., pm'aqr, comfort,
freedom from distracH

E.7.c. cal
mm
Counselors ensure that technologi-
cally admindstered assessments Ranc-
Hon pm]:letl}r and provide clients with

arurate resul
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results. Counselors include accurate
and appropriate interpretations with

r&ase of individual or group as-
sasarlmt results.

EA. Release of Data to

Qalified Personnel
Counselors release assessment data in
which the dient i5 identified wllh
the consent of the cient or the

r&;ﬁ;ﬁpﬂ;rﬁ;ﬂv& Such data :\;1:
[E0MS [EC
m 3 quallﬂpe ed to H'Hﬂfptﬁnﬁ?u

E.5. Diagnosis of
Mental Disorders

E.5.a. Proper Diagnosis
Counsalors take | cara to
proper diagnosts of mental disorders.
Assessment techniques (including

interviews) used to determing
client care (e.g_ locus of reatment, type
of treatment, recommended follow-up)
are carefully selected and appropri-
ately used.

E.5.b. Cultural Sensitivity
Counselors recognize that culture
affects the manner im which clients”
are defined and ex

socioeconomic an

provide

lienits” cultural

E.5.c. Historical and Social
Prejudlcu':‘}l the
Diagnosis of P

Counsalors historical

dalprqudtﬁinﬂem’ﬁdlapcﬂsand
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pathologizing of cortain individuals and
groups and strive w0 become aware of
and address such biases in themselves
of others.

E.5.d. Refraining From
Diagnosis
Counselors may refrain from making
and//or reportng a diagnosls if they
believe that it would cause harm to the
client or others. Counselors carefully
consdder both the Endl:lve and negative
AENCELS.

implications of a
E.6. Instrument Selection

E.6.a. Appropriateness of
Instruments
Counselors carefully consider the
validity, reliability, psychometric limi-
tations, and aj teness of instru-
ments when assessments and,
when possible, use multple forms of
assessment, data, and for instruments

in Forming conclusions, diagnosss, or
recommendations.

E.6.b. Referral Information
If a client Is referred to a third party
for assessment, the counsalor provides
fic referral questions and suf-
ficient objective data about the client
t0 ensure that appropriate assecsment
instruments are ublized.

E.7. Conditions of

E.7.a. Administration
Conditions

Counselors administer assessments
under the same conditions that were
established in their standardizadon.
When assessments are not administersd
under standard conditions, as may be
necessary o acoommaodate clients with
disabilites, or when unusual behavior
o iragularies ooour during the admin-
istration, those condidons are noted in
interpretaton, and the results be
designated as invalid or of quﬂm}-
able validisy.

E.7.b. Provision of Favorable
Conditions

Counselors provide an appropriate
environment for the admingstration
of assessments (e.g., pm'aqr, comfort,
freedom from distracH

E.7.c. cal
mm
Counselors ensure that technologi-
cally admindstered assessments Ranc-
Hon pm]:letl}r and provide clients with

arurate resul



E.7.d. Unsupervised
Assessments
Unless the assessment instrument is
desi intended, and validated for
self-administration and/or scoring,

counselors do not permit unsupervised
use.

E.B. Multicultural Issues/
Diiversity in Assessment
Counselors select and use with cau-
ton assessment techniques normed
on populations other than that of the
client. Counselors the effects
of aga, color, culture, disability, ethnic
group, gendes, race, ]::EMEE pref-
erence, religion, spiri ity, saxual
orientation, and sodoeconomic status
on test administration and interpre-

tation, and they place test results in
Eﬁrpmpemewlﬂlmmrﬂwm
rs.
of Assessments
E.9.a. Reporting
When counsalors ASEAGEMEnt re-
sults, consider the cdient's.
nd culeaaat e ovel of
the dient’s of tha results,

and the impact of the results on the
client. In reporting assessment results,
counselors indicate reservations that
exist regarding validity or relability
du.e to clrcumstances of the assessment

ateness of the norms for
'rhepermn tested.

Ef.b. Instruments With
Insufficient Empirical
Data
Counselors exercise caudon when
the results of Instruments
not having sufficient empirical data to
suppont respondent results. The spacific
for the use of such instruments
are stated ex| lﬂ}rtﬂﬂeexamime

Enum&]utsqua]iﬁrgg uﬂ.ms,d.l—
agnosas, of

with questionable validity or reliability.

E.9.c. Assessment Services
Counselors who provide assessment,
sooring, and interpretation services to

thee assessment confirm
the validity of such interpretations.
They accurately describe the 3
NS, valld.it_r,':frlﬂ:lﬂxlllt}r, aru:l applica-
Hons of the procedures and an;
Tal.iﬂcaﬁnns applicable to thedr use.

t all Hmes, counsalors maintain thedr
ethical responsibility to those being
assassad .
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E.10. Assessment Security
Counselors maintain the integrity
and security of tests and assessments
conslstent with lagal and contractual
tons. Counselors do not a;
priate, reproduce, o
A55EEEMENEs of parts the without
acknowledgment and perméssion from
thie publisher.

E11. Obsolete Assessment

and Cutdated Results
Counselors do not use data or resulis
from assessments that are obsolete or
outdated for the curment purpose (e.g.,
noncurrent versions of assessments,
instruments). Counselors make every
affort o the misuse of obsolete
miasires and assessment data by others.

E.12. Assessment

Construction
Counselors use established scientific
procedures, relevant standards, and
current professional knowladge for

assessment design in the development,
publication, utilization of assess-
ment techniques.

E13. Forensic Evaluation:

Evaluation for
Legal Proceedings
E.13.a. Primary Obligations
When plnvldm?hrermﬁu\rahaﬁm
the primary obligation of counselors is
ﬂmuenbmﬂrmgsﬂmtmbe
ated on information and
propriate to the evahia-
Homn, w dlma],r include examination of
the individual and / or review of records.
Counselors form professional opinlons
based on their professional knowladge
and ex that can be supportad
IE;V the data gathered in evaluations.
ounselors define the limits of their
of tesHmony, when
an examinatdon of the individual has
not been conducted.

E.13.b. Consent for Evaluation
Individuals being evaluated are in-
formed in writing that the relationshd
15 for the: of an avaluation a
is not therapewtc in nature, and enti-
Hes or individuals who will recelve the
evaluaton report are identifed. Coun-
selors who perform forensic evalua-
Hons obtain written consent from those
being evaluated or from their legal

resentadve unless a court orders
evaluations b0 be conducted without
the wrritten consent of the individuals
being evaluated. When children or

« 12 -
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adults who lack the capacity to give
vo]ung;irmmmtare being evaluated,

written consent is obtained
frodm a pasent of guardian.

EA3.c. Client Evaluation
Prohibited

Counselors do not evaluate current or
foemer cients, cients” romantbic parness,
or clients” family members for forensic
purposes. Counselors do not counsal
individuals they are evaluating.

E.13.d. Avoid Potentially
Harmful Relationships

Counselors who provide forensic
evaluations avodd potentally harmful

tomal or relationships
with family members, romantc part-
ners, and close friends of individuals
mﬁeam evaluating or have evaluatad

Section F

Supervision, Training,
and Teaching

Introduction

Counselor supervisors, trainers, and
educators as to foster meal

and re lonal relation-
ships and to maintain appropriate
boundaries with supervisess and
students in both face-to-face and aelec-
tromdc formats. hawe theoretcal
and cal foundatons for their
wuork; have of 5 Islon
maodels; and atm E‘ﬁ Ea.i:lfpewacmﬂbe.
and honest in their assessments of
counselors, students, and supervisses.

F1. Counselor Supervision
and Client Welfare

Ela. Client Welfare
A primary obligation of counsaling
supervisods Is b0 mondior the services
provided by supervisess. Cou
supervisors mosdtor client welfare a
supervises performance and probes-
sional development. To fulfill these
obligations, su meet regularly
with 5 isaes 1o review the super-
visees' work and help them become

red b0 serve a range of diverse

]:lrepa hmweB: bil-
cl}r tamd and follow the ACA

ode of Etlics.

ELb. Counselor Credentials
Counseling su wirk b0 ensure

that supervisess communicats thelr
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with questionable validity or reliability.

E.9.c. Assessment Services
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the validity of such interpretations.
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Hons of the procedures and an;
Tal.iﬂcaﬁnns applicable to thedr use.
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tons. Counselors do not a;
priate, reproduce, o
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from assessments that are obsolete or
outdated for the curment purpose (e.g.,
noncurrent versions of assessments,
instruments). Counselors make every
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Construction
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E13. Forensic Evaluation:
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the primary obligation of counselors is
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ated on information and
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Homn, w dlma],r include examination of
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Counselors form professional opinlons
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IE;V the data gathered in evaluations.
ounselors define the limits of their
of tesHmony, when
an examinatdon of the individual has
not been conducted.

E.13.b. Consent for Evaluation
Individuals being evaluated are in-
formed in writing that the relationshd
15 for the: of an avaluation a
is not therapewtc in nature, and enti-
Hes or individuals who will recelve the
evaluaton report are identifed. Coun-
selors who perform forensic evalua-
Hons obtain written consent from those
being evaluated or from their legal

resentadve unless a court orders
evaluations b0 be conducted without
the wrritten consent of the individuals
being evaluated. When children or
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adults who lack the capacity to give
vo]ung;irmmmtare being evaluated,

written consent is obtained
frodm a pasent of guardian.

EA3.c. Client Evaluation
Prohibited

Counselors do not evaluate current or
foemer cients, cients” romantbic parness,
or clients” family members for forensic
purposes. Counselors do not counsal
individuals they are evaluating.

E.13.d. Avoid Potentially
Harmful Relationships

Counselors who provide forensic
evaluations avodd potentally harmful

tomal or relationships
with family members, romantc part-
ners, and close friends of individuals
mﬁeam evaluating or have evaluatad

Section F

Supervision, Training,
and Teaching

Introduction

Counselor supervisors, trainers, and
educators as to foster meal

and re lonal relation-
ships and to maintain appropriate
boundaries with supervisess and
students in both face-to-face and aelec-
tromdc formats. hawe theoretcal
and cal foundatons for their
wuork; have of 5 Islon
maodels; and atm E‘ﬁ Ea.i:lfpewacmﬂbe.
and honest in their assessments of
counselors, students, and supervisses.

F1. Counselor Supervision
and Client Welfare

Ela. Client Welfare
A primary obligation of counsaling
supervisods Is b0 mondior the services
provided by supervisess. Cou
supervisors mosdtor client welfare a
supervises performance and probes-
sional development. To fulfill these
obligations, su meet regularly
with 5 isaes 1o review the super-
visees' work and help them become

red b0 serve a range of diverse

]:lrepa hmweB: bil-
cl}r tamd and follow the ACA

ode of Etlics.

ELb. Counselor Credentials
Counseling su wirk b0 ensure

that supervisess communicats thelr
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Flc. Informed Consent and
Client Rights

lsors make supervisees aware of
client rights, including the
of dient privacy and confidentiality in
the coa reladonship. Supervis-
ans ide clients with professional
disclosure information and inform
them of how the supervision
influences the limits of confAdental-
ity. Supervisess make clients aware of
who will have access to records of the
counseling rala and how these
reconds will be , transmitted, or
otherwise reviewed.

E2. Counselor Supervision
Competence

Ela. § smf Preparation
Prior oo supervision services,
counselors are Iﬁlned in supervision
methods and tachniques. Counselors
who offer supervision services regularly

educaton activites,
ciuding both cramseling and supervt
ston topics and skills.

F21b. Multicultural Issues/

Diversity in Supervision
Counsaling supervisors are aware of and
address role of muldoultiuralism
diversity in the supervisory melationship.

Flc. Online sion
When 1 s slon,
counselor Supervisore e competent
the use of those technologles. I-

s0rs take the necessary precautions
to protect the confidendality of all
information transmitted through any
alactronic means.
E3. Supervisory Relationship
Fla. Extending Conventional
& Relationships
Counseling supervisors clearly define
and maintain ethical professional,
1, and social relaticnships with
their supervisees. Supervisors con-
sider the risks and benefits of extend-
ing current su; sory ralatonships
in any form ond conventional
parameters. Inex these bownd-
aries, su]:lerr.'isurs take appropriate
onal pracautions to ensure that
! glrlentis nntim]:laLrad and that no

E3.b. Sexual Relationships
Senual or romantc interactions or nﬂa—
Honships with current s

profubited. This prohdbidon a]:lpllestn
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both in-person and electronic interac-
tons or relationshdps.

F3.c. Sexual Harassment
Counseling supervisors do not con-
done or subject supervisees o sexual
harassment.

E3.d. Friends or Family
Members
Supervisors are prohibited from en.g;aﬁ;

in sy relationships wi
vmm they lP'L:ve a
inability to remain objectve.
E4. Supervisor
Responsibilities
F4a. Informed Consent for
Supervision
Supervisors are mes
poratng into their su
principles of informed consent and
participation. 5 Isors inform su-
penvisees of the policies and procedunes
o which supervisors are to adhere and
the mechanisms for due pnmapﬁ_u;i
of individual supervisor acd
issues unique o the use of distance
supervision are to be included in the
documentation a5 Necessary.

E4b. Emergencies and
Absences

le for incor-
rvision the

Supervisors establish and communi-
cate o supervisess ures for con-
tacting supervisors of, in thelr absence,
alternative on-call supervisors b assist
in handling crises.

F4.c. Standards for Supervisees
Supervisors make thelr supervisaes
aware of professional and ethical
standards and legal responsibilities.

F4.d. Termination of the
Supervisory Relationship
rvisors or supervisees have the
t to terminate the supervisory
p with adequats notice. Rea-
soms For consd termination are
rties work o
mesolve differences. terminaton
is warransed, lsors make appoo-
priate referrals o possible alternative

SUPETVIS0TS.
E5. Student and Supervisee
Responsibilities
E5.a. Ethical Responsibilities

Students and s hawve a re-
Ihlligr o understand and follow

m ACA Code of Etfiics. Students and

supervisess have the same ob

clients as thosa of
required of pro

Hon o
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E5.b. Impairment
Students and su
themselves for signs of impairment
from thedr own physical, mental, or
emotonal problems and refrain from
offering or providing professional
services when such impairment is
likely to harm a client or others.

thedr faculty and/or su

sors and seek assistance for problems
that reach the lavel of professional
impairment, and, if necessary, t
limit, suspend, or terminate their
professional responsibdliies unedl it
is determined that they may safely
resume their work.

E5.c. Professional Disclosure
Before providing counsaling services,
students and supervisees disclose
thedr status as supervisees and explain
how this status affects the limits of
confidentality. Supervisors ensure
that chients are aware of the services
rendered and the qualifications of the
students and supervisees rendering
those services. Students and su
visees obtain client pemusﬂnnbe];:m
they use any informadon concerning
the counseling relationship in the

tralnlrg [procass.

E6. Counseling Supervision
Evaluation, Remediation,
and Endorsement

Fé.a. Evaluation
Supervisors document and provide
supervisess with Dnﬁun ng feadback
Ee:il-dmg their performance and
ule iodic formal evaluatve

EE5EL0NS hout the su isory
relationship. “ P

E6.b. Gatekeeping and
Rzmedlaﬁnﬁ

Through initial and ongoing evalua-
Hon, supervisors are aware of super-
visee limitations that might impede
performance. Supervisors assist su-
in securing remedial assis-
tance when neaded. recommend
dismissal from tralning programs,
appliad oow and state
MPEE'EHIJJ'I mmmm-
ing pn:u:m when those
are unable to demonstrate that they
can provide competent professional
sarvices w0 a range of diverse clients.
Supervisors seek consultation and
dl:h].ll:l'bElH their decisions to dismiss or
ﬁanrlsees for assistance. They
isees are awara of
e to them to address

isees mondbor

n]:luuns avai
such decisions.
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Client Rights
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client rights, including the
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both in-person and electronic interac-
tons or relationshdps.

F3.c. Sexual Harassment
Counseling supervisors do not con-
done or subject supervisees o sexual
harassment.

E3.d. Friends or Family
Members
Supervisors are prohibited from en.g;aﬁ;

in sy relationships wi
vmm they lP'L:ve a
inability to remain objectve.
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of individual supervisor acd
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E5.b. Impairment
Students and su
themselves for signs of impairment
from thedr own physical, mental, or
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sors and seek assistance for problems
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impairment, and, if necessary, t
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is determined that they may safely
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Fé.a. Evaluation
Supervisors document and provide
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visee limitations that might impede
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dl:h].ll:l'bElH their decisions to dismiss or
ﬁanrlsees for assistance. They
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e to them to address

isees mondbor

n]:luuns avai
such decisions.



Fé.c. Counseling for
Supervisees
If supervisees raquest cou the
supervisor assists the supervisae in
1|:I-e-nlit7_r,'ln.§a]:lpm-pnale services. Su-
pervisors do not provide counseling
sarvices to supervisees. Supervisors
address in COMm les in
terms of the impact of these issues on
clients, the supervisory relatonship,
and professional functioning. 3
Eé.d. Endorsements

Supervisors endorse superviseas for
certification, licensure, employment,
or completion of an academic or train-
ing program only when believe
ﬂ‘IEI: supervisaes];re uaJl.&E?d for the
endorsament. Regardlass of quallf-
cations, supervisors do not endorse
supervisees whom they believe o be
impaired in any way that would inter-
fara with the ance of the dutles
associated with the endorsement.

E7. Responsibilities of
Counselor Educators

F7.a. Counselor Educators
Counselor educators who are espon-
sible for developing, implementing,
and s educational programs
are led as teachers and practito-

They are knowledgeable regand-
in Ihe ethical, lagal, aru:l lai

> spects of the lom; Ekﬂﬂ
in applylng that knowledge; and
make students and suparviseas aware
of their res]:lnnslbll.iﬁes. Whither in
traditonal, hybrid, and for online
formats, counselor educators conduct
counselor education and traimﬁ
programs In an ethical manner a
sarve as role models for professional
bahavior.

F7.b. Counselor Educator

Competence

Counselors who function as counselor

educators of s leors provide in-

struction within thedr areas of knowl-

edge and competence and provide

instruction basad on current informa-

ton and knowledge avallable in the

profession. When using

deliver instrucHon, n:u.ms&luredumm

gml;mpeﬂrmm&emdm

FE7.c. Infusing Multicultural
versity
Counselor educators infuse material
related to muldculturalism/ diver-
sity into all courses and wor
for the development of professional
counselors.
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F7.d. [nt!gnj:m of Stud
and Practice Y

In traditional, hybrid, and/or onling
formats, counsalor educators establish
education and tr ms that

ate academic study and super-

practice.

E7.e. Teaching Ethics
Throughout the program, counselor
educators ensure that students are
aware of the ethical responsibilities
and standards of the profession and the
athical of students to the

Counselor educators infuse
athical considerations throughout the
curriculum.

E7.f. Use of Case Examples
The use of chent, student, crsurernaee
information for the p S X
amples in a lecture or
is e only when (a) the cliens,
wmhmmm
material and agreed to iks Hion
or (b} the information has been suf-
ficlently modified to cbscure identity.

E7g. Student-to-Student
Supervision and
Instruction

When students function in the role of
counselor educators of supervisors,
they understand that they have the
same ethical obligations as counselor
educators, trainers, and supervisors.
Counselor educators make every effont
to ensure that the ri of students are
not com promisad their peers lead
axperiential activites in tra-
ditional, hybrid, and /or online formats
{e.g., counseling growps, skills classes,
clinical supervision).

E7.h. Innovative Theories and
iques
Counselor educators the use
of wechniguas /| res/modalities
that are gmunﬂed in theory and/or
have an empirical or sclentfic founda-
ton. When counsalor educators discuss

E7.1. Field Placements
Counselor educators develop clear
policies and provide direct assistance

within thedr Itl'ai.l.'l.ll.'l,E.
Otﬁﬁpﬁuupﬂabe Fig] 5 Eaemem a.nd
cal EI'IEES Counselor
e clearly stated roles
for stdent or
Isor, and the
confirm that

educators
and bl

supervises, the site
PrOIam supervisoe.

.44 -
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slbesu are qualified o

supervision in the ts in which
services are provided and inform site
supervisors of thelr professional and

ethical responsibilities in this role.
E&. Student Welfare

ES.a. Program Information and
Orientation

Counselor educators recognize that
program orlentation is a developmen-
tal process that upon students”
inidal contact with the counselor educa-
Hon, and continues throughout
the educational and clindcal training
of students. Counselor educadon fac-

ulty provide p ve and current
students with information about the
coumnselor education program's expecta-
Hons, including
L ﬂlevaJlEan:ledlcaJ principles
of the
1 the and Iwel of skill and
know acquisition required

for successhul completon of the

ichnclgy requieens
wmﬁmmm

b basesful mluaﬂ-un,

6. OO thatencour-
ape sl oot ol e
as part of the tralming process;

7. tha l_r,'peufsupermmsem
of the sltes

chinical fisld
B. student and Isor evalua-
ton and dismiszsal policles and
ures; and
9. up-to-date employment pros-
pects for praduates.

E&.b. Student Career Advising
Counsalor educators provide career
advisement for thetr students and make
them aware of opportunites in the Aeld.

E&.c. Self-Growth a5
Is an Component
of counsalor education. Counselor edu-
cators are mindful of ethical principles
when require students io en
in ﬂ?’gwﬂl le.n?af]ﬁe
educators and lsam lnfutm st
dents that thay have a right w0 decide
what informadon will shared or
withheld in class.

ES.d. Addressing Personal
Concerns
Counselor educators may require stu-
dents ko address any p-ers%nal COncErns
that have the potential to affect profas-
sional competency.

-



F9. Evaluation and
Remediation
F9.a. Evaluation of Students
Counselor educators clearly state fo stu-

dents, prior to and throughout the rain-
ing the levels of com
expad, appraisal methods, and timing
of evaluations for both didactic and ching-
cal competencies. Counselor educators
provide students with feadback
regarding their perfonmance
the tradning program.
FO.b. Limitations
Counselor educators, through on
evaluation, are aware of and
wwq&mmmm
r%lnmmpetmdes Counsalor
the following:

1. assist students in securing reme-
dial assistance when
2. seek professional consultadon
and thedr decision to
dismiss or refer students for
assistance, and
3. encure that students have recourse
in a Hmely manner to address
decisions. them 0 seak
assistance of o dismiss them and
provide stadents with due process

acmrdmgmmumulpdua

Ed.c. Cuunazling for Students
If students request counseling, or i
counseling services are su,ggeslzd as
part of a remediaton
educators assist stedents in 1|:I=_'mlf3rmg

.EPFTDIH.'IE.IE Earvices.

E10. Roles and Relationships
Between Counselor
Educators and Students

Ellla. Sexual or Romantic
Relationships
Counselor educators are prohibied
from saxual or rmantc interackons o
relationships with students currently
enrolled ina or related pro-
and over whom have
and authority. This probdbidon
toboth in- - and electrondc ﬁgﬁ
Hons or reladonships.

FE10.b. Sexual Harassment
Counselor educators do not condone or
subject students to sexual harassment.

Ell.c. Relationships With
Former 5
Counselor educators are aware of the
differential in the relatonship
faculty and students. Faculty

ACA Code of Ethics

members discuss with former students
potential risks when they consider

snc:laL E-Exual, or other in-
Hmats

Flb.d. N-:macademll:

relationships with students in which
there is a risk of potentdal harm to the
student or which may the
Haining experiance of g

In adbtion courselor Saucators do ot

accept any form of professional services,
foes, relmburssment, o
remuneration from a sike for student or
supervisor placement.

Elle. Counseling Services
Counselor educators do not serve
as counselors to students currently
enrolled ina mmmlugcrnﬂabed pro-
gram and over whom have power
and authoriiy.

El10f. Extending Educator—
Student &5

Counselor educators are aware of the
differential in the relationship
faculty and students. If they

bealieve that a relation-
ship with a student may be potensally
beneficial to the student, take pre-
cautions stmilar to those taken by
counselors when working with clients.
Examples of potentally in-
teractions or relatonships include, but
are not limited to, a Formal
ceremony; cond tal vislis;
providing suj during a stressful
event; of maintaining mutual mem-
bership in a professional assoclation,
Era' anization, or community. Coun-
educators discuss with students
the radonale for such interactions, the
potential benefits and drawbacks, and

the antic pated uences for the
student. Educators the 5
nature and Hmitations of the addidonal

rola{s) they will have with the student

url::ren.gaﬁngma nonprofessional

I relaton-
ships wlﬂl sl-u.dems should be Hme
limited and/or context specific and
indtased with student consent.

FE11. Multicultural/Diversity
Competence in
Counselor Education

and Training Programs

F1l.a. Faculty Diversity
Counselor educators are committed
to recruiting and retaining a diverse
faculty.
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95

E11.b. Student Diversi
Counselor educators actively attempt
to recrult and retain a diverse student
body. Counselor aducibors demonstraees
mmmmmwmuluuﬂum]fdl\retuty
mmrhame recogmizing and val
cultures and types of :tﬁlllg-
tes that students bring to the training
exrrmne. Counselor educators pro-
vide appropriate accommaodations that
enhance and support diverse student
well-being and academic performance.

E1l.c. Multicultural/Diversity
Com

Counsalor educators actvely infuse
multicultural /diversity competency in
their training and supervision practices.
Thegr actively train students to gain
. and skills in the

es of multicultural practice.

Section G

Research and
Publication

Introduction
Counsalors who conduct research are
encouraged to contribute to the knowl-
hmenﬂhe ion and
Eaner understa.fﬂ of the condi-
tons that lead to a healthy and more
just society. Counselors support the
efforts of researchers b].r partldpal:lng
fully and willingly whenever amfm
Counselors minimize bias
diversity in designing and tm Erlt—

G.1. Research Responsibilities

G..a. Conducting Research
Counselors plan, design, conduct, and
report ressarch in a manner that is con-
sistant with tethical =
el and Satelaws, bos ataons
regulations, and scientfic standards

governing research.
G.1.b. Confidentiality in
Research

Counselogs are res
sla and

le for under-
to state, federal,

nrapp]l—
iy m%:é.r mﬁrﬂm

G.l.c. Ind ent Researchers
When conduct enit
research and do not have access to an
institutional review board, they are
boaumd bo the same ethical prindples and



faderal and state laws i the
meview of their plan, design, conduct,
and reporting of research.

G.1.d. Deviation From
Standard Practice
Counsalors seek consultaton and ob-
SEIVe 5 safeguards to protect
the rights of research pardcipants when
mesearch indicates thata deviation from
standard or acceptable practices may be
NECEssary.
G.l.e. Precautions to
Avoid Injury
Counsalors who conduct research are
ble for their participanss” wal-
fare thr t the :ese.a:uF:EI.l
and should take reasonable uHoms
o avioid causing emotional, physical, or
social harm b parkicipants.
G.LE Princ:ipa] Researcher
esponsibili

'ITEUJI:ImaberE&ﬁEd by for ethical
with tha principal
:r.esea.ﬂ:her All others involved in the re-

G.2. Rights of Research
Participants
G.2a. Informed Consent in
Research

Individuals have the right to decline
requests to become research partcl-
pants. In seaking consent, counselors
ﬁeladlg-uage that

1. accurately explains the

and procedures b befurlowed
2 identfes any procedures that
are experimental or relatively
untried;
3. describes any attendant discom-
foorts, rizks, and Hal
plD1ﬁ1 powear

and anits;

4 describes pan:ldp any benefits or chanpes
in Lm:“llvlduals or Homs
that: ;

[ it ot

t would be advan-

£ oﬂ“:n answer any inquiries
the procedures;

7. describes an].r limitations on
confidentiali

8. describes the and
target audiences for the disseml-
naton of reseanch and

9. instucts nts that
ame I’-me- L] WIL['IE;W thair ﬁ
sent and discondnue participa-
Hon in the project at any Hme,
without penalty.
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G.2b. Stodent/s see
Fa:ﬂdpaﬂmw

Researchers who involve students or
supervisees in research make dear to
them that the decision regardmgjrar-
Helpation in research actvid
not affect thelr academic standing or
supervisory relatonship. Students or
supervisess who choose not to
pate in research are with an
appropriate aliernative to fulfill their
academic or clinical requirements.

G.Lc. Client Participation
Counselors conducting mesearch involv-
ing clisngs make clear in the informed
consent process that clients are free to
choose whether to participate in re-
search acHvites. Counselors take neces-
sal uHons b clients from
advehes consequentes of deciing, of
withdrawing from participation.

G.Ld. Confidentiality of
Information

Information obtained about research
partcipants during the course of re-
saarch is confldental. Procadures are
implemented to protect confidentality.

G.Le. Persons Mot

Capable of Givi
I'.n&rmed CDI:I.EEI]I'I.%

When a research participant is not
capable of giving informed consent,
counselors provide an appn:lprl,ate
explanation to, obtain ag:em
participation from, and the ap—
propriate consent of a legally authorized
person.
G.Lf Commitments ko

£. Explanations After
Dau Collection
After data are collected, counselors
]:lmrl.dmpan:l.d]:tanlﬁ with full darifi-

the nature of the study o re-
Mmaove any ons particy
might have re the research.
W sclentific or human values

juseify delaying or withholding infor-
mation, counselors take reasonable
measures o avodd causing harm.

G.Lh. Informing 5
Counselors inform sponmsors, inst-
tutons, and publication channals
regarding research procedures and
outcomes. Counselors ensure that
a]:lpn:lprl,ate bodies and authorities
Elwahdpertme-nt information and
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G.A.a. Extending Researcher—

Participant Boundaries
Resaarchers consider the risks and ben-
efits of extending current research rela-
Hmsl'l‘Erstm conventonal param-
ategs. a nonresearch interacton
between tha resaarcher and the research
articipant may be potentially ben-
it fhe senesicher srunt docitment

prior to the interaction (when feasible),
the ratonale for such an interacton, the
potential benafit, and anticipated con-
sequences for the mse.archgmclparl_
Such interactions should be initiatad
with appropriate consent of the resaanch
participans. Where unintentional harm
oocurs b the msearch the
mesearcher must show evidence of an
attempt to remady such harm.

G.3.b. Relationships With
Research Participants
Sexual or romantic counsalor—ressanch
participant interactions or relationships
with current research participants are

E;glﬂbuad. This applies b
electrond cinberacHons:
o mlahpmpa

G.3.c. Sexual Harassment and
Research Participants
Researchers donot condone or subject re-
search paricipants ko sexual harassment.

G4 Beporting, Results
G.4d.a. Accurate Results

Euumel.m's ]:llan. conduct, and report
. Counsalors do mot
I.ng or fraudulent re-
data,
Md.el.ibera‘lﬁ]}r blas their results. They
describe the extent to which results are

applicable for diverse populations.

G4.b. Obligation to Report
Uu.hsafjvmhle Resulis
Counselors report the results of a
research of professional value. REL‘IIIE
that reflect unfavorably on institubons,
]:lmgﬁl:ns, services, prevailing
vestad interests are not wi Id.
G ng Errors
EMWWEH
in their published research, H‘IE:." take



reasonable steps w0 cormect such errors
in a comection erratum or through other
appropriate publication means.
G4.d. Identity of Participan
Counselors who supply data, aid in
the research of a 2 e
research results, or make original data
available take due care vo disguise the
identity of re ve participants in

the absence of specific authorizadon
from the partic Is to dio otherw ise.
In sttuations wi cipants self-

identify their involvement in research
studies, researchers take actve ste
to ensure that data are adapted/
changed h:ll]I:lmlﬁct the idendty and
welfare of all partes and that discus-
slon of results does not cause harm to
partcipanis.

Gde Studies
Counselors are obligated to make
available 5ufﬂummal resaarch
information o q professionals
who may wish to replicate or extend
the study.

G.5. Publications and
Presentations
G.5.a. Use of Case les

The use of partcipants’, clients’, stu-
dents’, or supervisees” information
for the purpose of case examples in a
presentation or Hon Is permis-
sible only when{a) participants, clients,
students, of su have reviewed
the material and agreed to its

Hon or publication or (b} the informa-
ton has been sufficlently modified to
obscwre idensity.

G.5hb. arism

In publications and presentations,
counselors

Hon o loats k ﬁ:ﬂmﬂ-
work on
by others oo st o

G.5.d. Contributors
Counselors give cradit through me
authorship, acknowledgment,
nobe statements, or other a
means to those who have Mﬂf&d
significantly to research of concept
deva ent in accordance with such
contributions. The principal contribu-
tor &5 listed frst, and minor techndcal
or lonal contributons are ac-
knowledged in notes or introductory
statements.
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G.5.8. Agreement of
Contributors
Counselors who conduct joint research
with colleagues or students /supervi-
SN in advance re-
garding allocatlon of tasks, publication
credit, and types of acknowledgment
that will be recedved.

G.5.E Student Research
Manuscripts or prifessional presen-
tations lnpa?ﬁ medium that are sub-
stantally based on a student’s course
papess, proj dissertations, or thasas
are with the student's
sion and list the student as lead author

G.5.g. Duplicate Submissions
Counselors submit Manscrpts for con-

or in substantal part in one journal or

wnﬂcrﬁ not submitted for
publication to another publisher with-
out acknow it and permission

G.5.h. Professional Review
Counselors who review material sub-
mitted for publication, research, or

other scholarly p respect the
confidentality and rietary o
of those wl'u:ll];ﬂ'luu It Em.mﬂsx

make publication decistons based on
valid and defensible standards. Coun-
salors review article submissions in a
Hmel]rmaumerarﬂbasaclmm

in resaarch
gha&Eﬂumel:rswl'u:lmas fEvIEWers
at the of editors o
e e e oy o
terials that are within hJ:e-u scope of
competency and avoid personal biases.

Section H

Distance Counseling,
Technology, and
Social Media

Introduction
Counselors understand that the profes-
sion of counseling may no longer be
limnized bo in- face-to-face inber-
actions. Counselors actvely al-bemnrt
professi o HErEgardmgdlslmm -
on with (1] oM
and social media and
how such resources may be used wo bet-
ter serve their dients. Counselors strive
o become & about these
e

« 1T =
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addiional concerns related o the use

cidbmmu:ml;ﬁ rand
social media and ﬂ:ﬁ]{h:%r!;lpt
0 progect confidentiali mEEtan]r
legal and ethical requlmn'lgnls

use of such resources.

H.1. Knowledge and
Legal Considerations

H.l.a. Knowledge and
Com

Counsalors who engage in the use of
distance counseling, technology, and/
ctsu:lal:mdladevﬁl? and
skilks regand ing: technical, ethical,
and legal constderations (e.g., spectal
certifications, ad ditional course work).

H.1b. Laws and Statutes
Counselors who engage in the use of dis-

7, and sodal

icHice

understand that they ma beﬁmﬂ;u 1]

laws and regulations of the coun-

selor's Incation and the dient’s

place of residence. Counselors ensure
that their dients are aware of pertnent

hﬁalngillsandlhulsuw gﬂnminﬁns

or uuﬂtmunna] boundaries.

H.2. Informed Consent
and Security
H.2.a. Informed Consent
and Disclosure

Clients have the freedom to choose
whether to use distance counseling,
social media, and / or technol withdn
the nmmseilldrﬂg process. In addidon to
the usual customary protocol of
informed consent between counsalor
and client for face-to-face cou

H‘EHJDWHIBEI.E, to the use of
conseling, techno )

tance
meadia within

m'sn-c:lal medla a.te
informed consent process:

*  distance
physical location
contact informaton;

= risks and benefits of in
wﬁ&m‘:ﬂ‘ﬁaﬁmﬁ
technology, and / or sodal media;

=  possibility of technol failure
and alternate methods of servioe
delivery;

* angicipated response Hme;

*  emargency procedures io follow
when the counsslor ks not available;

*  Hme zone differences;

= cultural and/or langua
E‘I.'H:‘EEH‘BI:I:I‘IB}"HEI‘I:d
SErVIOBS;

credentials,
practice, and

differ-
ery of



= possible denfal of Insurance
ts; and
* soclal media policy.

H.Lb. Confidentiality
Maintained by the
Counselor

Counselors acknowledge the limdtations
of maintaining the confdentlality of
alactronic records and transmissions.

Etlm chients that individuals
might have authonzed or unauthorized
aoress ko such records or Hansmdssions

{e.g_, colleagues, su EmpLo],r—
logists)

H.Lc. Acknowledgment

of Limitations
Counselors inform clients about the
inherent Imits of confidentiality when
using technology. Counselors urge
clients to be aware of authorized and /
or unauthorized access to information
disclosed using this medium in the
coaensaling

peOESE,

H.2.d. Security
Counsalors use ourment encrypaon stan-
dards within their websites and /or tech-
nologzy-based commiunscabions thak miest

e

t:amﬂl:
Information

Hm:gh.artjebdmnk:mm

H.3. Client Verification
Counselors who engage in the use of
distance counseling, techno r, and /
or social media o interact with clients
take 5 b the dient’s ident
at tt-:'ﬁpbegwumrt;ﬁnd throughout ttl-g
therapeutic process. Verification can
include, but is not limited o, using
code words, numbers, graphics, or other
nondescript identifiers.

H.4. Distance Counseling
Relationship
H.4.a. Benefits and Limitations
Counselors inform dients of the benefits

and hmitations of using technology ap-
ﬁlmxsm&npmvmﬁmn;elmg
include bugase

and other audio and/ or video commum:-
cation, of data storage devioes or media.

H.4.b. Professional

Boundaries in Distance
Counseling

Counselors understand the necessity of
malntaining a relat P
with their clients. Counselors discuss
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and establish professional boundaries
with clients regarding the a

use and/or applicaton of technology
and the limitations of its use wlu'lin

the cou m]aH.oulshL e.g,
of confidentd n:lt ap-
propriage to usej.
H.4.c. Technology-Assisted
Services
When providing technology-assisted
saryices, oou make reasonable

afforts to determinge that cliants are
intallectually, emotionally, physically,
linguistically, and fu capable
of using the application and that the ap-

]:ll.imﬂnn s app! te fior the neads of
Counmvuﬁy Hlatd.iems

un&fmnd H'E]:lu.tpuseand
of ﬁ Ian
upmmdmwcmect
conceptions, discover p:mpﬂ.abe use,
an:lasesulmequmt?heps.

H.4.d. Effectiveness of Services
When distance cou services are

niot able to provide face-to-face services
{e.g, lives in another state), the coun-
or assists the client in identfying
appropriate sarvices.
H.4.e. Access
Counselors provide informadon o
reasonable access o

H4f. Communication
lé.lllffzm‘bms in

Counselors consider the differences be-
tween face-to-face and aelectronic com-
munication (nonverbal and verbal cuas)
and how these may affect the
Counselors educate dients on
o ent and address Hal
mlsund.erspm:randlngs arising lgg‘mthe
lack of visual cues and volce intonations
when communicating elactrondcally.

H.5. Records and
Web Maintenance

H.5.a. Records
Counselors maintain electrondc records
in accordance with relevant laws and
statutes. Counsalors inform cdients on
how records are maintained electronl-
cally. This indludas, but is not Bmited
o, of encryption and sacurl
assl to the reconds, and if/ for hﬁ

long archival storage of transaction
records s malnﬂ.{mﬁ
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H.5.b. Client Rights

Counselors whooffier distance

servioes and/or maintain a

website provide alectronic o rel-
avant licensurme and

tion boards o oonsumer and dient
rights and ethical concerns.

H.5.c. Electronic Links
Counselors regularly ensure that elec-
tromic links are working and ane profes-
sionally appropriate.

H.5.d. Multicalbural and
Disability Considerations
Counselors who maintain websites
rovide accessibility to persons with
E.lsbcll.ilis.'[hq' qudeumﬂaﬂmm—
pabilities for dients who have a different
primary when feasible. Coun-
selors acknow] the imperfect nakane
of such translations and accessibilities.

H.6. Social Media

H.b.a. Vintual Professional
Presence
In cases where counselors wish to
maintan a fessional and personal
Sntp:::lal media usa, separate
professional and personal web
EE amcmabedu:l Eun-
belween the two kinds

]-[.B.'l:l. En-cl.al Media as Part of
l.n.fm'mzd Consent

aspartof the Hﬂuﬂfﬁnmmm

the benefits, hmdtations, and I:rcun:la:E
of the use of social media.

H.6.c. Client Virtual Presence
Counselors respact the privacy of
their dlients’ presence on sodal media
unless given consent to view such
information.

H.6.d. Use of Public

Social Media
Counsalors take autions ko avoid
disclosing confidental information

through publéic soclal media.

Section |

Resolving Ethical
Issues

Introduction

Professional counselors behave in an
ethical and legal manner. They are
aware that client welfare and trust in



oni a high level of

pmm They hold other

counselors o the sa.me ﬁlanda.ﬂis and
are wiling &0 take a riate action
to ensure that standgjl:':?am uphald.
Counselors strive to resolve ethical
dilemmas with direct and open commu-
nication among all involved and
seak consultation with es and
when r Counselogs
be ethical practice into thedr
dally professional work and engage
in professional development
e CueTent in ethical and
legal issues in Counselors
bacome familiar with the ACA
and Procedures for Processing Com-
plaings of Ethical Vicladons' and use
it as a reference for assising in the
enforcement of the ACA Code of Effiics.

I.1. Standards and the Law

Ll.a Kno
Counselors know and understand the
ACA Code of Ethics and other applicable
ethics codes from professional crgandza-
Hons or certificaion and licensure bod-
ies of which they are members. Lack of
knowledge or misunderstanding of an
ethical ibility 1s not a defense
against a of unethical conduct.

L1.b. Ethical Decision Making
When counselors are faced with an eth-
ical dilemma, they use and document,
as appm-]:lrl.abe an ethical decision-

modal that may include, but
15 not ted ko, consultation; consid-
eraton of relevant ethical standards,
principles, and laws; generation of
potential cowrses of action; deliberaton
of risks and benefits; and selecHon of
an objective decision based on the dr-
cumstances and welfare of all involved.

Lle. Conflicts Between Ethics
and Laws
If ethical Ibdlities condlict with
ﬂlelaw,mmigns,andfmm}mgw-
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armng authiority, counselors make
known commitment to the ACA
Ciode of Ethics and take steps to resolve

the conflict. If the conflict cannot be re-
solved using this approach, counselors,
ac‘HJlEinHEbEtlnlﬂEﬁtcfHElel,
may adhee to the requirements of the
law, . and/or other govemn-

ingg legal authorisy.
1.2, Suspected Violations

L2.a. Informal Resolution
When counselors have reason to believe
that another counselor is violatng or has
violated an ethical standard and substan-
tal harm has not oocunned, attemgpt
o first resolve the issue informally with
the other counselor if feasible, lded
such action does not violate -
ity rights that may be imvobved.

LL.b. Re ng Ethical
Vislatiors
Ifan renit violation has
ha or is lkely to substantially harm
a person or Hon and i5 not ap-

ﬂd&ﬂﬁx resplution of i not
ved Ty, counselors take Ffur-
ther ing on the situation
Such acton may indude referral to state
of national commitiess on

ethics, vol national certificadon
bodies, state licensing boards, m'ﬁ:

wmunm authorites.
ts of clients should be
considered L11 actions. This standard

does not appl whim counselors have
been retad o review the work of
another counselor whose professional
conduct i in question (e.g., consultation,
axpert Estimony).

L2.c. Consultation
When wncertain about whether a
partcular situation or course of ac-
tion may be in violadon of the ACA
Code of Effiics, counselors consult with
other counselors who are knowled,
able about ethics and the ACA Code

of Ethics, with colleagues, or with
ap rlate authorides, such as the
ACA Ethics and Professional Stan-
dards Department.

LLd. On tional Conflicts
If the demands of an ton with
which counselors are affillated pose
a conflict with the ACA Code of Ethics,
munse]nrs specify the nature of such

Express o thelr supervi-
SOS OF mh!r mpunsl:]e officials their
comumnikment ko the ACA Code of Ethics
and, when possible, work through the
appropriate channels to address the
situation.

LLe. Unwarranted Complaints
Counselors do not indtdate, participate

in, of the Aling of ethics com-
plaints that are retalia In nature or ane
made with reckless rd or willful

ﬂmmﬁ&cﬁﬂutwmﬂddisplme

LLf Unfair Discrimination
ﬂ.galn.st Complainants
and Res ents
Counselors do not deny individuals
e advancement, admission
o cor other AMS, HEnue,
of promotion 50 Elj' on th.elr
having made or their
of an ethics complaint.
preclude taking action based on the
outcome of such proceedings or con-

sidering other appropriate ation.

L3. Cooperation With
Ethics Committees
Counselors assist in the process of
enforcing the ACA Code of Ethics.
Counsalors cooparate with investga-
tions, proceedings, and irements
of the ACA Ethics Committee or eth-
ics committees of other dul mnstl-
tuted assoclations or lrg
jurisdiction over those charged w

a violation.

15ee the Amercan Counseling Associaton web site at http:/ fwww.counseling org /knowladge-censer /ethics

= 10 .
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Glossary of Terms

Abandonment - the inappropriate arbitrary ter-
mination of a counseling relatonship tpulsthed.ﬂlt
at risk.

Ad\rocan pmm:lumﬁ Hewell-belrgcﬂrﬂwﬂluhglmﬁ

Gvocscy 0k 1o remone barioes anl s

that

irﬂhttam. and development.
Assent — 0 demonstrate agreement when a is oth-
Em'tsenclt Lecrmmpehafl.tl:ﬂ Ve consent
conmsent) to a counseling Bu'vl.cenrplan.

Assessmeut HEpmuasc&'mllacﬁn m—%l
abouta in order to develop a com l\replan
that guide the collabomative and sarvice

provision
Bartering - a goods o services from clients in ax-
for services.

Client - an individual seeking or referned to the professional
services of a counsalor.

Confidentiality — the ethical duty of counsalors b a
client’s identity, identifying characteristics, privaie
communications.

Consultation - a professional reladionship that may include,
bul: Is mot limdted to, seaking advice, information, and/

lense]lug a Ecmlmmu] reladonship that empowers
diverse individuals, families, and %p:s to accomplish
career goals.

Counselor Educator — a engaged
in dew i [24] anid 51
e ccucasionsl preparsion of profeseional coupeelors.

Counselor Supervisor — a professional counselor who en-
gagesina E:lmulnﬂaﬂ.ms}u with a pracicing counselor
or counsalor: purpose of overseedng that
individual’s warkurdimmlsldﬂ

Culture — membership in a soclally constructad way of Hv-
ing, which bes collactive values, belieds, norms,
boundaries, es that are cocreated with others
whi share similar worldviews com biological,

psychosocial, and other fackors.

Discrimination — the p dal treatment of an individual
m’gmuphasad on thedr actual or percedved membership

, class, Or category.

Disunce(uunse g — Tha lsinnnic-num&]mg services
amaansuhet than Ea.ceﬁg}am meetings, usually with

ald of echnology.

Diversity — the similarities and differences that oocur within
and across cultures, and the intersection of cultural and
social identities.

Documents — written, digital, audio, visual, or artstic
recording, of the work within the counseling relatonship
betwesn counselor and client.

Encryption — process of information in such a w
that limits access to authorized wusers. o

Examines — a rec of an Fessiomal 5BT-
vice that nciades educational peyehological, and carees

rpr using qualitative of quandtaive iechniques.
tatiom — a.cHurLsand.."nt behaviors that take advantage
n&'annﬂer for one’s own benefit or

Fee Splitiing — the payment or nce of fiees for client
referrals (e.g., percentage of fee For rent, referral fres).
Forensic EwaJuxil:n: the process Eumlﬂg professional opin-
$ons for courtor other on professional

hmh:lgzaruimq:eﬂﬂ,aﬂiwppumdtﬁ' appropriate data.

Catekeeping — the indHal and omy academic, skill, and
Honal assessment of enits’ compebancy for pro-
ﬁaﬂma] pﬁ.cﬂue including remediation and termination

Inmalmbent a ﬂplﬁmﬂydi:rﬂﬂd‘edapadt}' to perform

Incapacitation —an inahlli 0 perform

Informed Consent - a pm of lnm:nﬂmanng as-
sociated with acHons dients may chooss bo take,
atmed at assi clients in a full Hon
mmmmgﬁwmpmmmw
action or actions.

Instrument — a tool, developed using a research
practioss, that measures the praseqnos strength of a
specified consEECt OF CONSHUCE.

Interdisciplinary Teams - teams uagmﬁesalunals serving
clients that may include individuals who may not share

counselors’ ibdlites

Minoss — . persons under the age of 18 un-
less rwise d-eslgnatad by statute or ation. In
SOHTIE minors may have the rght to consent

o coanseling without consent of the parent or guardian.
Multicultwral/Diversity Competence — counselors” cul-
tural and diversity awareness and knowledge about
zalf and others, how this awareness and knowled
are applied effectively in practice with clients and
h-![uEl"t B}WHHPE-EH C | mumelng that recog-
bl versity Counseling -
nizes diversity and embraces approaches that the
waorth, dignity, potental, and uniquenass nf duals
within their , cultural, economic, political, and
peychosocial contexts.

Personal Virtual Relationship n:EEmE in a relationship
via and /or social that blurs the profas-
sional boundary (e.g., friending on socal networking
sdbes); ancountsas the connackon point for
the virtual relationship.

Privacy - the tof an individual o
personal Hion Fres BoMm una

Privilege —alegal term denoting the prosection of confidential
unﬁumﬂunma]egalpmedlng{e g, subpoena, depost-
Ho, bes|

Hmony).

Pro bono parbilico —contributing to soclety apor-
Hm&pu&mmﬂmlﬂ&hhﬂemmmﬂn
(e.p.. speaking to . sharing professéonal information,
olfirng reduced ees) -

Professional Virtual Relationship - and/
or soclal media in a ﬂ@mwm
ing be: boundaries; using business
accounts cannot be linked back o accounts
asrhemlmeﬂim point for the virtual relationship (e.g., a

a personal profile).

Itamrds h'ﬁtmal:lm or dn-c.'umee:s, In any medium, that
the counselor keeps about the client, excluding personal
and nobes.

Records of an Artistic Natire — products creatad by the chient
as part of the counseling process.

Records Custodian —a onal
sarve as the caretaker of client records
health professional.

Self-Growth — a process of self-examination and challeng-
ﬁ:a murua&:n."ﬁ assumpHons to enhance professional

vaness.

oneself and ona’s
disclosare.

W]‘I:AEEIEE b
another mental
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Serious and Foreseeable — when a reasonable counsalor
can anticipate significant and harmful possible conse-
quences,

Sexual Harassment —sexual solicitation, phiysical advances,
or verbal /nonverbal conduct that is sexal in nature; oc-
curs in connection with professional actvities or roles;
15 umwelcome, offensive, or creates a hostle lace
of | environment; and/or is suficlently severs
Mﬂﬂﬂmembepumvedashamsmmtb]ram

Sudal Justice lhepmmuﬁm of equity for all people and
groups for the purpose of ending oppression and injustice
affecting dients, students mrul‘gﬂms,ﬂﬂulu m;,umwu-
Hes, schools, nmiq:lanes, governments, and other social
and InsHtonal

Social Media - technology-based forms of communica-
ton of ideas, beliets, personal histories, etc. (e.g., social
networking sites, blogs).

Student — an Individual engaged In formal graduate-level
counselor education.

Supervisee -a | counselor or counsalor-in-train-

ing whoee counseling work or clindcal skill developmient

Index

ACA Code of Ethics

is overseen in a formal s reladonship
a tralned professional. ]:IEITISI:H}' il
Supervision — a in which one individual, usually a
senjor member of a given ted as the
=11 I=08, In a ool relationship with
i udwu umall]rapmimﬂm]:bﬂtﬁ}
mmmdm&esupﬂﬂsee{s}m
uﬂuwia}xmo&&egr:uﬂl of the:
walfare of the 56T
lewpenme{s} N‘ﬂ{:}ﬂiluitﬂlﬂ!pﬂ'ﬁl‘ﬂmﬂfﬂl!
superises(s).
Supervisor— mmmmumum&nm
sional chinical work of counselors and
Teaching - all activities enga) dg;illnas part of a formal edu-
catonal program that is designed o lead w0 a praduase
degreeincmmalmg
Training - the instruction and practice of skills related
tu'HlE counsal profession. Training contributes to
pﬁ(lﬂ-ﬂcy -D'EEHJ.I:'EI‘II:EJEDd professional

Virtual R;elauauslup - a non-face-to-face relationship (e.g.,
through soclal madia).

Section B: Confid omtiality and Privacy .6
&

ACA Code of Ethes Purpose 3 Section B: Infroducton |
Secion A: The Counseling Baundaries. 5 Bl BespectingClientRights &
Bl e, 4 Ao Documenting Boundary Bla Multicultural Thiversity
Section A Introductian o4 Extensicns. B Considerations &
Al ClientWelfare 4 Audid Eole Changes in the B.Lb. Respect for Privacy &
A la Primary Responsibiliey 4 Prafemional Relationship 5  B.lc Respect for 7
Alb. Becords and Docomentation 4 Asbe Nonprofessional Interactions or E.I.d.F_tphluh.mnﬂ.mulahu'u 7
Ale Plars 4 Relationships {Other Than Sexuoal or B2 Exceptions. 7
Ald Support Metwork Involvement 4 Romantic Interactions or B2a Serious and Foreseeable Harm
AL Informed Consent in the Eela i B and Legal Bequirsments 7
Counsefing Relationship 4 A7 Foles and RelatSonships at . Confidentiality Regarding
Ala Informed Consent 4 Individil, Group, Institutional, End-of-Life Decisions. 7
A2b. Types of Information Needed 4 and Societal 5  Blec Contagious, Life-Tl
Al r Developmental and ATa Advooscy B i 7
Cultural Sensitivity 4 ATb ConBdentiality and Adwocacy 5 B2d Court-Ordered Disclosure 7
ALd Inability to Give Consent 4 AS Multiple Chents & Ble Minimal Disclosure 7
Ale Mandated Clients 4 A9 Group Work 6 B3 Information Shared With Others 7
A3 Clients Served by Others. 4  Af9a Screening 6 B3a Subordinates 7
A A Avaoiding Harm and AAb. Protecting Chents & B3b. Interdisciplinary Teams 7
Imposing Walues 4 AD Fees and Business Practices__ & B3 Confidential Settings 7
Ad.a Avaiding Harm 4 Alla Seli-Referral & B3.d Third-Party Payers 7
Adb. Personal Values 5  Allb. Unacceptable Business BZe Transmitting Confidential
45, Prohibited Nonoounsding Roles Practices & Information 7
and i i 5  Allc Esmblishing Fees 6 B3L Deceasad Chients 7
ASa Sevual and/ar Romantic A10.d Nonpayment of Fees & B4 Groups and Families 7
Relasonships Prohdbited 5  Alle Bartering & Bda Growp Woek 7
A5 b, Previous Sexual and for ALDE Receiving Gifes & Budb. Couples and Family Counseling .7
Romantic Relationships 5 Al Termination and Referral &  B5 Clhents Lacking Capacdity to
ASc Senwd and/ or Bomanbc A.1l.a. Competence Within Give Informed Consent
Relationships With Former Temmination and Refermal 6 B5a Fesponsibility to Clients 7
Clenis 5 Allb. Valoes Within Terminatian B5b. Responsibility to Parents and
AS5d Frends or Family Members 5 amd Referral Legal Guardians 7
AS.e Personal Virtual Relationships Allc. Appropriate Termination & B5c Relmse of Confidential
With Coument Clienes 5 Alld Appropriste Transfer of Information 7
Aub. Managing and Maintaining Services &  Bub Records and Documentation. T
Boundaries and Professional A2 Abandonment and B.fa Creating and Maintining Recomnds
K iships B Client Meglect & Documentason ... S
« M -
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Bubb. Confidentiality of Records DLLE Persannel S=lection and E21b. Multicultural [ssues/Diversity
amd Dex | B Asmgnment 10 mSupervision 13
Bubc. Permission o Becond B DlgEmployerPolicies 10 Flc OnlineSopervision 13
Bubd. Permission to Observe: & Db Negative Conditions 10 F3. Supervisory Relationship__________13
Bufie Client Acomss &  D.Li Protection From Punitive Action F3.a. Extending Conventional
B f. Assistance With Reconds & D2 Provision of Consultation Servioes 10 Supervisary Relationships 13
Disdosure or Transfer 8 D21a ComsultantCompetency 10 FE3b Sewiml Belationships 13
B h Storage and Disposal 'DJ_hInfmmndEu'um.lm E3.c. Sexual Harsssmsnk 13
After Termination B Formal C 1 10 E3d. Friends or Family Members 13
Bubi. Reasonable Precaubions B Sedion E: Evaluation, hlcumm'l.‘t, FA. Supervisor Responsibilities 13
B.7. Case Consultation B and Interpretation 11 Fda. Informed Consent for
BFa RepectforPrivacy B Section E: Infroduction 1 Supervision 13
BT b. Disdosure of Confidential E L General 11  Edb Emergencies and Absences 13
Imformation B ElaA 11 Fidc Sendards for Supervissss 13
Section C: Pofessional Responsibility...8  Elb. Client Welfare 11 Fdd. Tesmination of the Supervisary
SectionC:Introdection B EZ Competence to Use and BelSorship 13
1. Knowledge of and Compliance Interpret Assessment Instruments_. 11 5 Stodent and Supervisee
With Sandards & EZa Limits of Compebenoe 1 Responsibilities 13
7 Professinnal Competence 8 EIb. Appropriate Lse 11  E5a. Ethimal Responsibilities 13
2a. Boundaries aof 8 Elc Decisions Based on Resulls 11 E5b. Impairment 13
C 2 b New Specialty Aress of Practice 8 E3. Informed Consent in Assessment 11 ES.c. Professional Disclosure 13
C 2o Qualified 8 E3a Explanation to Clients 11 E& Counseling Supervision Evaluation,
.24, Manitar Effectivensss B E3b. Req af Results u Eemediation, and Endorsement 13
C2e. Consultations on Ethical E4 Release of Data to Cuoalified Efia. Evaluation 13
Ohligations 9 11 Efb. Gatekeeping and Remedistion 13
L2 f. Contnuing Educatian 9  E5 Diagnosis of Mental Disorders 11 Efe. Counseling for Supervissss 14
Clg 9 ESaProperDisgnosis 11 Féd Endorsements 14
2 h Counselor Incapacitation, E5b. Cultumal Sensitivity 11 E7. Respansibilities of Counselor
Death, Retirement, or Terminatian EE5.c. Historical and Socal Prejudices Educators. 14
af Practioe 9 in the Diagnosis of Pathology 11 F7a Cownselor Educators 14
C 3. Advertising and Soliciting Clients___ 9 E5.d Refmining From Diagnosis 11 E7b. Counsslor Edocatnr Competence _ 14
C3a. Accurabe Advertising 9 EéInstromentSelection 11  EFc. Infiming Multiculhral
C3b Testi i) 9  Eéa Appropristeness of Instroments __ 11 Tssuses f Dhrve rsicty 14
CAc. Satements by Others 9  Eéb. Referral Information 11 E7d Integration of Study and Practice . 14
I.3.d. Recruiting Through E7. Conditions of Assesment E7.e. Teaching Ethics 14
Administration 1l EFEUseofCaseExamples 14
C 3. Products and Tradning E7a Administration Conditiors 11 E7.g Student-to-Student Supervision
Advertissments 9 EThb. Provision af Favarable and Instruction. 14
C3f. Promoting to Those Served ] Conditbors 11 EFh Innovative Theories and
CA. Professional 9 E7cTe Administration 11 Technig 14
Cd.a. Accumte Representation 9  E7d Unsupervised Assessmenss 12 F7i Field Plac 14
b Credentials 9 EB Multicultural Issues) Diversity EB. Bodent Welfare 4
Cd.c. Educational Degress 9 mAssessment 17 EBa Program Infommation and
Cd.d. Implying Doctaral-Level E 9. Seoring and Interpretation Drientation 14
Croung = 9 af A 12  EEb.Student Career Advising 4
C e Accreditation Status 9 ESaReporting 12 EFBEc Self-Growth 14
CALf. Professional Membership 9  ES9b. Instuments With Insufficient EBd. ingg Perscnal Concerns 14
(5. Mondiscriminatian 9 irical Data oo 12 FD. Evaluation and Bemediation 15
(&, Public Besponsibility 9  E9c AssesementServices 17 ESa Bvaluatonof Students 15
(.. Semal Hamssment 9 EI AssssmentSecurity_ 17 FEOb Limitations 15
Cifb. Reports to Thard Parties 9 El. Obsoleir Assesment and Ebc. Counseling for Stodends 15
C e, Media Prese 9 Ohetdated Resul 12 EID. Rales and Belationships
Cid. Exploitation of Others 10 EIZA Canstriscsion 12 E 10 Jor Educators
Cie. Contribuing to the Public Good E.13. Forensic Evahsation: Evaluation and Shadents 15
(ProBowo Publice) 10 for legal PFroceedings 17 ElDa. Sexual or Bomantic
. Th Modalith 10 ElZa Primary gions 12 BelaSorships 15
C.7.a. Scientific Basis for Treatment 10 E13b. Consent for Evaluation 12 E10b. Secul Harassment 15
C.7b. Development and Innovation 10 El?u.:ﬂ.l.:n.tEr.ull.ubm E1D.c. Relationships With Former
C.7.c. Harmful Practices 10 Praohibi 12 Stadents 15
B, Respansibility to (ther EI?«.d.hdeutn‘l.l:ﬂllyHmmfu.l Elld. Menacademic Relatiarshdps 15
Professionals 10 Belafonships 17 Flle Counseling Services 15
CEa. Personal Public Statements 10 Sedion F: Sepervision, Training, E1DE Extending Edueator—Student
Section [k Relationships With el Taarh T oo, 12 Boundaries 15
Othier Professionals 10 SectionFIntrodwction_ 17 Ell Multiculnersl /Diversity Competence
Section Dt Introduction 10 Fl. Counselor Supervision and in Counssor Education and
1.1, Relationships With Chient Welfare 17 Training Programs. 15
and Employees 10 FlaClientWeltare 17 Flla FacultyDiversity 15
D.La. Different 10 Elb Counselor Credentials 17 Fl1lhb Stodent D 15
.1k Farming Relationships 10 El.c. Informed Consent and Ellc Mullinl.'lh.lnl.n"l:ﬁvﬂnly
D.1c Interdisciplinery Teamwork 10 Clhient Rights= 13 C -] 15
[.1.d Establishing Professional E2 Counselor Supervision Soction G: Kessarch and Publication ... 15
Ethical Obligatians 10 Competencot e 13 Section G: Introduction 15
. 1e Confidentiality 10 Fa Supervisor Preparation 13 (G1 Research Responsibilites 15
« 22 -
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Gla Conducting Research 15 Gdd Identity af Participants 17 Hi.e Access 18
G b Conhdentiality in Reseacch 15 Gde Bepliation Studies 17 HAE Communacation Differences in
Gle Researchers 15 G5 Publications and Presentations 17 Electronic Media 18
G 1ld Deviation From Standard G5 Use of Case Examples 17 H.5. Records and Web Maintenance 18
Practice 16 GEb. Plagarism oo 17 H.Ea Reconds -]
Gle Precautions to Awaid Injury 16 G5c Acknowledging Previous Work ... 17 H5b Chent Bights______ 18
G LF. Principal Hesearcher Ghd Coneributors 17 H5c HectronicLinks 18
ili 16  GSe Agreementof Contributors 17 H.5d. MulSoaltural and Disability
G2 Rights of Besearch ParSicipants 16 G5 Student B h 17 Considerations 18
Gla Cansent in Research 16 G5 g Duplicate Submissians 17 H.& Socal Medis 18
G2h. Snadent/ Supervisse G5h Professional Review 17 H.f.a. Virtual Professional Presence 18
Participation 16 Sedion H: Distance Counseling, H.fb. Social Media as Fart of
G2 & Client Participation 16 Technalogy, amd Informed Consent 18
24 Confidengiality of Information ... 16 Social Media 17 H.ic. Client Virtual Presence 18
G2 e Persons Not Capable of Giving Section H: Introdhsction. 17 Hd. Use of Public Sodal Media 18
Informed Cansent 16 H.I1. Knowlede and Section I: Resolving Ethical Issues ... 18
G2F Commitments to Participants 16 Considerations I7  Section I Introduction -]
G2 g Explanations After Data H.l.a. Knowledge and Competency 17 L1, Standards and the Law 19
Collection 16 H.1b. Lawsand Seatutes 17 Lla Know 19
G2h Informing Sporsors 16 H.2 Informied Consent and Secwrity. 17 L1b. Ethical Decision 19
GIiR h Reconds C fian 16 H2a Informed Consent and Dhsclosure 17 Ll.c. Condlices Between Ethics
G2 Managing and Maintaining H.2b. Confidentiality Maintimed by and Laws 19
Boundaries 16 the Counselor 18 L1 Suspected Yiclations 19
33 Extending Reseancher- H.2c. Acknowled gment of 11a. Informal Resolution 19
Participant Boundaries 15 Limitations 18  11b. Reparting Exhical Violations 19
G2 b. Relatianshaps With Beseanch H.1d. Secunty 18 Lxe G ity 19
ic 16 H.3 Clisnt Verification 18 L1d Organizational Conflicts 19
G3.c. Sexual Hamssment and H.A. Distance Coumnseling L1e. Unwarmanited
Research Participants 16 Eela i 18 LLE Unfair Discrimination Against
Gd Reporting Results_ 16 Hod.a. Benefits and Limitations 18 Complainants and
Gda Accunate Resulls 16  H.ab Professiona] Boundaries in Eespondents 19
GAdb. Obligation to Report Distance C ling, 18 13 Coog o With Ethics
Unfavarable Results 16 Hdc Technology-Asssted Services 18 Commitiees 19
G c Reporting Erroes 16 Hdd Effectiversssof Services_______ 18 Glossary of Torms oo .1}

Ethics Related Resources

From ACA!

* Free consultation on ethics for ACA Members

* Bestselling publications revised in accordance with the
2014 Code of Ethics, including ACA Ethical Standards
Casebook, Boundary Issues in Counseling, Ethics Desk
Reference for Counselors, and The Counselor and the Law

*  Podcast and six-part webinar series on the 2014 Code
*  The latest information on ethics at counseling.org/ethics

103



O

AMERICAN COUNSELING
ASSOCIATION

5999 Stevenson Avenue
Alexandria, VA 22304

counseling.org * 800-422-2648 x222
Note: This document may be reproduced in its entirety
without permission for non-commercial purposes only.

104



	Table of Contents
	Appendix B: Final Oral Examination & Graduation Information
	Appendix C: College of Education Academic Integrity Policy
	Appendix D: PSU Code of Conduct
	Appendix E: ACA Code of Ethics
	Criminal Background Check, Child Abuse Clearance, FBI Fingerprinting

	Academic Advising
	ADVISERS AND DOCTORAL COMMITTEES
	Ph.D.--ADDITIONAL SPECIFIC REQUIREMENTS

	Registration
	REGISTRATION NEAR THE COMPLETION OF A PROGRAM

	Grading Procedures
	ONGOING EVALUATION
	REMEDIATION PROCEDURES
	Student/Adviser Meeting
	Full Faculty Meeting
	Probation Procedure
	Suspension Procedure


	Procedure for Termination from the Program
	Penn State University CODE of Conduct
	Plagiarism
	Faculty Endorsement
	Coauthorship of Scholarly Reports, Papers, and Publications
	References

	DEPARTMENT HEAD, Educational Psychology, Counseling,
	& Special Education
	PROGRAM STAFF

	COUNSELOR EDUCATION AND REHABILITATION AND HUMAN SERVICES FACULTY
	Office: 302 CEDAR  Email: lmc11@psu.edu    Phone: 814-863-6115

	____   Research in Counseling
	____   Group Counseling
	I. Introduction
	II. Academic Integrity: Definition and Expectations
	III. Background
	IV. The College of Education Academic Integrity Committee
	A. Composition of the College Academic Integrity Committee
	B. Charge to the Committee
	C. General Procedures
	D. When Academic Dishonesty is Suspected
	E. Once the Faculty Member and Student Sign the College’s Academic Integrity Form and the Student Accepts Responsibility for the Violation and the Proposed Sanction(s), then
	F. If the Student Denies Responsibility for an Academic Integrity Violation or Contests the Academic Sanction
	G. Hearing Procedures

	V. Record Keeping
	VI. To the Student Accused of Academic Misconduct:
	A. Formal Procedures
	B. Student Hearing Rights

	VII. Academic Integrity Committee
	See also:
	UPUA Legal Affairs
	A. The Code of Conduct
	A. Request for a Delay
	B. Conduct Withdrawal



